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OTBeTbl Ha YacTo 3agaBaeMble BOMPOCLbI:

BOMPOC

OTBET

YT1o A1 jomxkeH caenartb, YTOObI cTaTb
Y4aCTHUKOM akuumn?

1. CoBepwmTb nokynky ¢ 10:00 4. 14 Hosi6ps no 17:50 4. 26 HoAGpS
2022 ropga ot 1000 (ogHom Thicsuun) pybnen B ogHoM yeke B TPL,
«MnaHeTta» unu nprnobpecTn nogapoyHyto kapty TPL, «MnaHeTa» ot
1000 pybnen Ha cTolke uHdopmMaunm

2. 3aperucTtpupoBaTb 4ek(-1) Ha canTe promoufa.planeta-mall.ru go
18:00 4. 26 Hos16psa 2022 roaga

3. YcnewHo nponTu NpoBepKyY Yeka

Yto genartb nocne TOro, Kak s
3aperucrtpupoBanca?

JoxaaTtbCst MMCbMO Ha 3NEKTPOHHYH NMOYTY, YKa3aHHYH npu
perucTpauum, ¢ pesynbTaTom NpoBEPKY.

Ecnu pe3ynbTaTt NpoBepku NONOXUTESNbHbIN,
HY>XHO J11 4YTO-TO AONONHUTEeNbHO aenartb?

HeobxoamMmo coxpaHWUTb HOMEP KyrnoHa NIMYHO NPUCYTCTBOBATb Ha
po3birpbie 26 Hosi6ps B 18:30 B TPL «[MnaHeTta»

JononHuTensHoO HoMepa KyrnoHOB MOXHO NOCMOTPETh B JIMYHOM
kabuHeTe, nepenas no ccbinke https://id.mall.tech/

Mo kakow npuunHe OpraHusaTtop AKuun
MOXET OTKITOHUTb MOM YeK?

1. Ecnu Bbl yXXe 3apernctpmpoBanu 4Yek 1 NbiTaeTecb 3aperncTpupoBatb
€ro MoBTOPHO, opraHu3aTop AKUWMM OTKIMOHWT Ball YEK C MPUYUHOWN
«OYBITNMKAT YEKA»

2. Ecnu Bbl npukpenunu He 4ek. Yekom He SIBNSATCA: crnvn (OOKYMEHT,
KOTOpbIV BblgaeTcs Npu nokyrnke no 6aHkoBCKoW kapTe), HaknagHas. B
3TOM cry4ae opraHuM3atop AKUMM OTKMOHWT Ball YeK C MPUYMHON
«®OTO MIIOXOIro KAYECTBA UJTN HE YEK»

3. Ecnu Bbl npukpenunn ¢OTO Yeka NIoxXoro KayecTsa, U opraHM3aTop
Akuun He cMoXeT naeHTuduumposats agpec TPLL (yn. QHTy3unacTos,
20), paty v Bpemsi NoKyrku, Ha3BaHWe MarasumHa, CyMMYy MOKYTMKKW, TO
Ball 4Yek OyaeT oTknoHeH ¢ npuydmHon «POTO MIOXOro KAYECTBA
N HE YEK»

4. Ecnn Bbl npukpenunu ¢OTO MOBPEXAEHHOrO Yeka (ecnu He BUOHO
agpec TPL, Ha3BaHne MarasuHa, gaTty MOKymnku, CyMMYy MOKYMKM), TO
opraHmsaTop AKLMM OTKIOHMT BaLl Yek ¢ npudnHon «POTO MITOXOIro
KAYECTBA UM HE YEK»

5. Ecnu Bbl Hapylwumnum ycrnoBus akumMm, a UMEHHO: €Crnv AaHHble C Yeka
He COOTBETCTBYIOT [AaHHbIM, BBEAEHHbIM B hOpMe perucrpauuu,
KOTOPYH Bbl 3aMONHUNK, TO OpraHn3aTop AKUMM OTKIOHWUT Ball Yek C
npuunHoin «HAPYLLIEHUE YCNOBUIA AKLIW».

6. Ecrnin He coBnagaet EAN npu pernctpaumm yeka OT npuobpeTeHus
NofapoYHON KapTbl

Kakow npusoBon ¢poHp akummn?

Mpwu3bl Akumm : iPhone 13- 2 wr; Apple Watch Series-7- 2 wr.
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Kak 6ypeT npoucxoauTtb po3birpbiw?

26 HosI6ps ¢ 18:30 po 19:00 B TPL TlnaHeta cpean Bcex
KynoHoB OyayT pasbirpaHbl npusbl. Ha posbirpeile Heobxoammo
npucytcteBoBaTb nM4HO, npu cebe wmetb nacnopt PP n
3aperncTpupoBaHHbIE YeKn

Kakue marasuHbl npuHUMAlOT yyacTve B
aKkumu?

MpuHUMmatoT yyacTue Bce marasuHbel Ha Tepputopun TPLL «MnaxeTa», 3a
ucknioveHnem rvnepmapketa «O’KEM» wn  apeHpatopoB Ha  ero
Tepputopuu, KuHoteatpa «KnHomakcy, napka passrneveHun «MeranaHg»,
npeanpuATUn 06LLECTBEHHOIO NUTaHWSA (pecTtopaHbl, kade, KMOCKK, 1 np.
npeanpuaTMa OOLLECTBEHHOrO MUTAHUSA WM OKa3aHus YCnyr), B TOM
yncne B 3oHe dyakopta TPL «MnaHeTa», apeHaatopoB [doma ObiTa,
Corsar, Q-store, Churchill, geTckmx pasBnekaTenbHbIX aTTpaKkUMOHOB, a
TaKkKe Xene3HOAOPOXHbIX W aBmakacc, TYPUCTUYECKUX areHTCTB MU
marasnHoB octposHon ToproBnu TPLl (Coffee Like, NicePriceCoffee,
NiceCream, lNpa3sgHuyHas naska, BRONOSKINS, O:space, Yota, FOR
SMOKE, JoyeShop, Nopoa Tayek)

HyxHo nu npuxoautb B TPL| Ha po3birpbiw?

Hy)KHO, obsasaTenbHO JIN4HOEe npucytcreune Ha po3birpbille.

Mpwn cebe Heobxogumo UmeTb nacnopt Po® "
3aperncTpupoBaHHbIe YekKu. Bawm yeku, KoTOpble
yCMewHo npownu npoBepky, OyaoyT npuvHMMaTtb ydacTme B
posblirpbiLle. Cnuncok BCEX BaLLMX 0A06pEHHbIX "

OTKIMOHEHHbIX  KYMOHOB Bbl CMOXeTe MOCMOTpeTb Ha cante
promoufa.planeta-mall.ru B nu4yHom kabuHeTe. [aHHble KynoHbl OyayT
pacneyaTaHel W cbpoweHsl OpraHusatopom B CheuuanbHbIi
KyNnOHOCOOPHUK, C MOMOLIbI0  KOToporo 6ydeT  OCyLlecTBNSATbCH
PO3bIrpbILL.

Kakoe konn4yecTBO KyrnoHOB MOXET MMETb
OAVH YYaCTHUK?

loctb TPL «naHeTa» MOXeT MMeTb HeorpaHM4eHHOEe KONM4YeCcTBO
pPEerMcTpaLmvoHHbIX KYMOHOB 3a BECb NEPUOA akumu, Npy 3Tom He 6onee 5
(nATn) yekoB n3 ogHoro marasnHa TPL| «MnaHeTa» B AeHb 1 He Bonee
10 (necsATn) yekoB 13 ogHoro marasuHa TPLL «MnaHeTa» 3a Becb nepuog
Akunn n He 6onee 10 (gecATn) YeKoB OT NPUOBPETEHMSA NOAAPOYHbIX
kapT TPL, «MnaHeTa» 3a Becb nepnog Akumn.

MopckaxuTe, Koraa u rae CocTouTcA
PO3bIrpbiw NpU3oB?

26 Hos16ps B TPL, «MnaHeTa» Ha -2 ypoBHe, B 30He (bya-kopTa ¢ 18:30
[o 19:00.

Foe 6yneTt nHopmauus o no6eauTensax?

Cnucok nobegutenent 6yaet onybnukoBaH Ha carte promoufa.planeta-
mall.ru n B ocomumanbHbix coumanbHbix cetax TPL, «MnaHeTta»
BkoHTakTe vk.com/trc_planeta_ufa,

MoryT nu meHs 3abnokupoBaTb?

OpraHuzaTop AKUMM MOXET 3abnokMpoBaTb YyyacTHMKA AKUMM U
aHHYNMpOBaTbL BCE €ro KyroHbl B Criyyae rpyboro M HeoZHOKpPaTHOro
HapyLUEHUA YCINOBWIA peructpaumu B Akumn. STO BO3MOXHO B CIlyyae,
ecnu opraHusaTop Akumu Gonee 5 pa3 OTKMOHWUT Bally 3asBKy Mo
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npuunHam «HAPYLWEHWE YCNOBUW AKUUW» unn  «OYBINUKAT
YEKA».

Ecnu y MeHsi oueHb AJIMHHbIN YeK U He
nomMelyaeTcs B Kagp?

HeoGxogmmo cnoxuTb Yek BABoe W cdoTorpacduposBatb €ro Takum
o6pasom, 4Tobbl 661K BUAHLI Nons: agpec TPL, aaTta n Bpems nokynku,
Ha3BaHWe marasmHa, cymma nokynku, QR-koga.
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Kak s Mmory 3apeructpupoBaTbCcs Ha y4acTue
B aKuuu?

[nsa Toro 4Tobbl 3aperncTpMpoBaThCs B akummn «YepHas naTHuua» Bam
HeobXx0ANMO NepeviT! Ha calT akumm no ccelnke: promoufa.planeta-
mall.ru. 3aTtem HyXXHO HaxaTb KHOMKY «3aperncTpupoBaTb YeK» U
3anonHUTb HeobxoanMble Nons.

£ 3anonHun opMy, HO NUCbMO He
npUXxoauT.

lMpoBepbTe BaLl NOYTOBbLIV ALWMK, BCE Nanku, Bknoyasa “Cnam”.

Ecnu y MeHsi ocTanucb Bonpochl, K KOMY A
Mory o6paTuTbcsa?

K coTpygHvkam CTonku nHcpopmavmm.

F'oe s MOry HauTu Yek 3a NOMOJIHEHUe
noaapo4YHou KapThbl, HeO6XxoAUMbIN AN
perucTpauumn?

Ona Toro, 4Tobbl CkayaTb Yek 3a NOMNOMHEHNE NOAAPOYHOM KapThbl
Heobxoanmo:

ONA NNACTUKOBOW MOOAPOYHOW KAPTbI:
1) 3anTtn Ha canT TPL, B pasagen «[ogapoyHbii kapTbi»

2) BblbpaTb 3aknagky «lnactukoBas» -> «Y MeHsl eCTb KapTa»
3) Ha oTkpbiBLUENCS CTpaHuLe HaxaTb Ha KHoMKy «[poBeputb
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6anaHc»

4) B none BBecTn 13-3Ha4HbIN HOMep EAN 1 HaxaTb KHOMKY
«MpoBepuTby.

5) B oTKpbiBLIEMCS OKHe nocrie «cTtopun onepaumniny HakTu
ccbinky «lMokasaTb aNEKTPOHHbIV Yek», HaxaTb Ha Hee Ans
OTKPbITUS YeKa 3a NOMosiHeHe NoAAPOYHOW KapThbl

ANA BUPTYANbHOW MOOAPOYHOW KAPTHI:

1) B MOMeHT ohopMreHns kapTbl: Nocne onnaTbl OTKPOETCS OKHO 06
yCrMeLLHOW OTNpaBKe KapTbl, BHU3Y OkHa b6yaeT ccbinka «[MOKA3ATb
QNEKTPOHHbBIN YEK», HaxmuTe Ha Hee Ans NPO-CMOTPa M CKaunBaHus
3MNEKTPOHHOrO Yeka.

2) Nocne ocdopmneHnst KapTel, He0bxoaMMo 3aiTu Ha canT TPL, B pasgen
«lMogapoyHbIn kapTbi» 1 BbIOpaTh 3aknagky «BupTtyanbHas» -> «Y MeHs
€CTb KapTa»

3) Ha oTkpbiBLLENCA CTpaHMLE HaxaTb Ha cCbinky «Mou kapTbi»

4) Oanee Heobxooumo BBECTU HOMEP MOOMIBHOrO TenedoHa, ykasaHHbIN
npv nokynke. Ecnn Bam nogapunu kapTy, TO He06X0AMMO yKa3aTb HoOMep
TenedoHa, yka3aHHbI NPy aKkTMBaLUun KapThbl.

5) Mocne nony4eHnst cMc ¢ KOAOM, BBECTU €r0 B OKHO

6) B oTKpbIBLUEMCS OKHE HaxaTb Ha CTPenky BHWU3 1 BbiGpaTb
«lMocmoTpeTb Yek»

Kakyto nHcdpopmauuto MHe Heo6xoaumo
noaroToBUTL A4Sl perucTpauum Yeka no
nogapo4Hou Kapte?

Ons peructpauunm Bam notpebyeTcsa 3anonHuTL cnegytoLme nonsi:
- Homep TenedoHa: 10 undp 6e3 npobenos u 6e3 nepBbIX 8 Unn +7

- aapec 3NEeKTPOHHOM NOYThI NAaTUHULEN
- bamnnmsa Ha pyCCKOM Si3blke
- MS1 Ha PYCCKOM $A3bIKe

- BbIGpaThb 13 BbiNajatoLLEero cn1cka ropof, B KOTOPOM Bbl y4acTByeTe B
akuum

- Bbl6paTb 13 BblMNagatoLLEero cnmcka pamoH NpoXneaHus

- BbIOpaTh 13 BbiMagaloLLero cnucka mara3vH nokynku «llogapoyvHas
KapTa»

- NpuKpenuTb dhoTorpadunio Yeka, KOTOPYH Hy>XHO ByaeT 3arpy3nTb ang
peructpawumm B akumm

- yKasaTb AaTy MoKynku (KaK ykasaHHO B Yeke)

- CyMMYy MOKYMKW - OHa MOXeT ObITb, Kak Cymma 3a NonosIHeHNe KapThbl,
Tak 1 cyMMa 3a NnornoriHeHve kapTbl + komuceuns (06a BapuaHTbl CyMMbl
BEPHbI)
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- NpY perucTpaumm Nogapo4HoOn kKapTel Heo6xoamMmo ykasaTe Homep EAN,
KOTOPbIV TaKKe yKka3aH B Yeke

Kakue orpaHuyeHus 3a NOKYNKY nonapquoﬁ
KapTbl CylwecTByeT B paMKax Akumn?

OrpaHnyeHus:

1) Kapta gomkHa 6bITb ohopmneHa B nepmog ¢ 10:00 14.11.22 go
17:50 26.11..22;

2) Pernctpaums yeka B AKLMKM 3a ohopMIieHMe NOAAPOYHON KapThbl
AormkHa obiTb B nepuopa ¢ 10:00 14.11.22 no 18:00 26.11.22;

3) Ha ogHoro yyacTHuka AKuMM MOXeET BbITb 3aperncTpMpoBaHo He
6onee 10 (gecsTn) nogapo4yHbIX KapT;

4) HomwuHan nogapoYHOW KapTbl JOMMKEH COCTaBMNATb HE MeHee
1000 (ogHoWM Thicsaumn) pybnen.

MopapoyHble KapTbl, 0POPMIIEHHbIE N0 Ge3HanNNYHOMY pacyeTy
(ropuanyeckMmy nuuamm) yyacte B AKUMK He NpUHUMALOT.

Kakyto nHcopmaumto mHe Heo6xoaNMMO
noAroToBUTbL AN perucTpaumm Yyeka us
marasuHa TPLU?

Ons peructpauunm Bam notpebyeTcsa 3anonHnTL cneaytoLime nonsi:
- Homep TenedoHa: 10 undp 6e3 npobenos u 6e3 nepebix 8 nnu +7
- agpec 3NeKTPOHHOM NOYThl NAaTUHULEN

- hamnnmsa Ha pyCCKOM Si3blke

- IMS Ha PYCCKOM S3bIKe

- BbIGpaTh 13 BbINaOaroLLero Cnmncka ropo, B KOTOPOM Bbl y4acTByeTe B
aKumm

- Bbl6paTb 13 BbiNagarLlero cnmcka pa1710H NpoXnBaHUA
- Bbl6paTb 13 BbiNagatrulero cnucka mMmarasumH rnokynku

- NpUKpPenuTb hoTorpadnio Yeka, KOTOPYHo HYXKHO ByaeT 3arpy3uTb Ans
perucTpauum B akumm

- ykasaTb AaTy NOKYMkU U CyMMYy Yeka (Kak yKa3aHHO B Yeke)

Ecnu ownb6esa Ha Bepudmkaumm Homepa
TenedoHa

Ownbka cpasdy NoacBeyMBaEeTCst KPaCHbIM LLIBETOM

Haxumatro kHonky “[anee”, HO HUYero He
npoucxoauT.

MpoBepbTe OWMBKN NO BCeM Nonsam hOpMbl, BCe OLLMOKM NOACBEYEHbI
KpacHbIM LIBETOM

Ecnu yek 6onblion 1 He noarpyxaeTcs

Y6eounTech, YTO Ha MOG. TeniedpoHe eCTb YCTOMYMBOE MHTEPHET-
coefIMHeHne
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He npuxoaut SMS-koa noaTBepxaeHUA.

MopoxanTe A0 KOHLa oTcyeTa M NonpobyiTe NOBTOPHO 3aMpOCUTL KOZ
NOATBEPXKAEHUS!, HAXaB Ha KHOMKY «BbicnaTb HOBbIN KOay.

MonpobyviTe MOBTOPHO 3aNoNHUTL HOMEP TernedoHa, HaxxaB Ha CCbIKY
“UsmeHnTb HoMep TenedoHa”: BBeauTe 10 undp 6e3 npobenos n 6e3
nepsbix 8 nnn +7

MonpobywTe 3aperncTpnpoBaTtb Yepes HECKOMNbKO MUHYT

He Mory BBecTM agpec 3f1eKTPOHHOM MOYTLI.

Y6enutech, 4TO BBOAWUTE aApeEC 3MEKTPOHHOM NOYThl NaTUHCKUMKU
OykBamu.

Aapec an. NoYTbl AOMKeH coaepxaTtb 1 cumeon @

He mory BBecT umsa unu cbamunuio.

Y6eauTecs, YTo BBOAUTE UMSI U hbaMuUIIMIO PYCCKUMUK ByKBamm

MebiTatock npukpennuTb hoTO Yeka - He
nonyyaetcs.

Y6epautecs, 4TO pa3mep npunaraemoro danna He 6onee 8 merabawnr, a
ero popmat — JPG unun PNG

Y6epauTecn, 4TO Ha M0b6. TenedoHe ecTb YCTONYMBOE NHTEPHET-
coefiMHeHne

He cmor otckaHnpoBatb QR-Kopa

Y6eauTech, YTO Bbl CKaHUpyeTe HYXHbIM QR-KoA, Tak Kak Ha Yeke Mx
MOXET BbITb HECKOSBKO UM BBEAUTE AaHHLIE BPYUHYHO.

Mpukpenun 4yek, Ho opma He paet
3aKOHYUTb perncrpauuio.

YTOYHUTE naty n CymMmy noOKynku. Bo3MOXHO, OHM He COOTBETCTBYET
ycnoBuam akuunu.

Cpok peructpauum yekos: ¢ 10:00 14.11.2022 no 18:00 26.11.2022

Cymma nokynku: ot 1 000,00 (ogHoW Thicsiumn) pybnei.

A 3anonHun ¢bopMy, HO NUCbLMO He
NpUXoauT.

Bce pernctpauum MoxHoO NOCMOTPETL B NIMYHOM kabuHeTe, nepenasi no
ccbinke https://id.mall.tech/

Ecnu s coBeplunn nokynky 26 Hos6ps B
17:50, no KkaKkoro BpeMeHu A1 mory
3aperucrpmpoBarbca?

o 18:00 26 HOAGps MO MECTHOMY BPEMEHW.

Ecnu y MeHsi ocTanucb Bonpochl, K KOMY A
Mory o6paTuTbca?

K coTpygHvkam CTonku nHcpopmaLumm nnm no tenedoHy

+7 347 295-25-25
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