MATEXXHbIA LIEHTP

Ycnoeus dozoeopa deiicmeyrom
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[oroeop o KomnaeKcHomM obcnykusaHumn KnmeHra
(Odepra)

PacnpocTpaHeHue TeKcTa Hactoswero [loroBopa O KOMMJAEKCHOM 06cayxuBaHun KnveHta cnepyet
paccmaTpuBaTb KaK npeanoxeHue (odepta) PacyeTHol HebBaHKOBCKOW KpeguTHOW opraHusaumun «lnaTerkHbii
UeHTp» (06wecTBO C OrpaHUYEHHOM OTBETCTBEHHOCTbIO) (NnueH3na baHka Poccum Ne 3166-K ot 14.04.2014 r.),
nmeHyemo B pfanbHelwem «PHKO», appecoBaHHoe OU3MYECKMM WUAM-pe3naeHTam-aepikatenam KapTol
K/WEHTa, 3aK/0YUTb OOroBOpP MPUCOeAMHEHUA B KadecTBe KaumeHTa. HacToswee npeanosKeHue COAepKUT Bce
YC/I0BUA 3aKII04aEeMOro forosopa. Hactoswmii [loroBop 0 KOMNIEKCHOM 06C/yKMBaHUM KnneHTa BKOYaEeT B cebn
CneumanbHble ycnosua obcnyxkusaHua Ne8, Tapudbl N8, lNepeyeHb 3NEKTPOHHbLIX TepmuHanos, [pasuna
MCNonb3oBaHUA KapTbl KAneHTa U paboTtbl B CepBuce «MHTepHeT MnaTexun» (ganee — Lorosop), U 3aKaoyaeTcs
nyTem npucoeamHeHnsa oéusnyeckoro nnua K [orosopy nocpeactsoM akuenta odepTbl B COOTBETCTBUM C
MparkaaHCKMM Kopekcom Poccuitickon Pepepaumun. MNpeanoxkeHve o 3akatoueHun [orosopa AeWCTBYET A0 €ro
ot3biBa PHKO.

1. TepmuHbl, ucnonb3yemblie B [lorosope.

Astopusauua — paspeweHme PHKO Ha nposeseHne KnveHTOM onepaumm nocsie npoBeaeHMAa NPOBEPKU
BO3MOHOCTU YyBeAMYEHUA MAM ymeHblueHna OctaTka 3C B INeKTPOHHOM Kolwenbke. B cnyyae ycnewHom
ABTOpM3aUuMM [ONA NPOBEAEHUA pacxoAHOW onepauunm B DNEeKTPOHHOM Kowesbke KnveHTa 6510KMpyeTca
(pesepBupyetcs) cymma OcTtaTka I[C, nepefaHHas B 3anpoce Ha ABTOpPM3aUMio, 4O NPOBEAEHWUS PacyYeToB Mo
[aHHOW onepauymu.

UHPOPMALMOHHBIA LLEeHTP — KpyraocytouHas WHpopmaumoHHas cayxKba, nossonswowas KaneHty
06paTUTLCA 33 NOJYYEHMEM KOHCYNbTALMUA U MHOW NMOMOLLM NMPU BO3HUKHOBEHMM BOMPOCOB NPWU OCYLLECTBAEHUM
CBOMX MNpaB M o0bsA3aHHOCTEW No [loroBopy, a TaK¥Ke OCyLeCcTBAAOWaA UHble QYHKUMM B pamMKax HacCTOSALLEro
[Jorosopa. TenedoH NHbOpMaLIMOHHOrO LEHTPA M OpraHM3aumK, ocyuiecTeaatome pyHKUMn MHGopmaLMOHHOro
LeHTpa, yKasaHbl B CneumanbHbix ycnoBuax obcnykmeaHua Neg.

Kaprta KaneHTta — nnactmkoBas KapTa € OAHMM W3 JIOTOTUMNOB, YKas3aHHbIX B CreuuanbHbIX YC/IOBUAX
obcnykunBaHna Ne8, KoTopasa MOXKeT bblTb MCNO/Ab30BaHa KaveHTOM nocne 3akaodeHusa [JoroBopa B KavecTse
TEXHO/I0rMM UCMONb30BaHUA MNpefonaavYeHHOM KapTbl.

KapTa K/AMeHTa oOcCHalleHa MarHuTHoi nosocon. [ononHutenbHo KapTa KAMeHTa MOXeT 6bITb
MWKPOMPOLECCOPHOM N NOAAEPKMBATL TEXHONOTMIO BECKOHTAKTHOM onaaTtbl. Onepauun 8 TCM ¢ MCNoib30BaHUEM
KapTbl KAWEHTA, OCHALLEHHOW WCKAOYMTENbHO MArHMTHOW MONOCON, COBEPLUADTCA MOCPeACTBOM MOMELLEHMUA
KapTbl KAMeHTa B MarHWTHbIM puaep TepmuHana. Onepaumm B TCM c ucnonb3oBaHnem KapTbl KAueHTa,
AOMNONHUTENIbHO OCHALLEHHOW MWMKPOMPOLLECCOPOM, COBEPLUADTCA NocpeacTBoM nomelleHua KapTbl KaneHTa B
puaep ANS MUKPONPOLECCOPHBIX KapT TepMUHANa/NOMELLEHNA B MAarHUTHbIN puaep TepMrMHana/npuknagbiBaHus
K TepMUHaNy ans 6eCKOHTAKTHOM ONAaThbl.

KnueHt — ¢usmyeckoe nuuo - pesmaeHT, obnagatoliee NOAHOW [eecnocobHOCTbIO B COOTBETCTBUMM C
3aKoHOAATENbCTBOM Poccuitckoit Pepepaumm n asnsawleeca aepkatenem KapTbl KNMeHTa, NpUcoeanHuBLLIeeca K
yCN0BUAM HacToAlero JloroBopa B nopAaKe, NpefycMOTPEHHOM pa3zenom 3 Hactoswero [lorosopa. KaneHtom B
TepMMHax HacTosLero Jorosopa ABaseTca Takxke dusnyeckoe AnUo, yaosneTsopatowee TpebosaHmam [orosopa
0 KOMMNJIEKCHOM 06cnyKmnBaHMM KnmveHTa n 06paTuUBLLEECA C LENbIO ero 3aKN4eHus.

KomuccmnoHHbit c6op — ctommocts yenyr PHKO ana KnueHTa, onpegenseman B cooTBeTcTBumM ¢ Tapudamm
Ne8.

MnatexxHaa cuctema (MC) — mexayHapoaHasa nnaTtexHaa cuctema Visa International uam Mastercard
Worldwide ambo nnatexHas cuctema « Mup».

MUWHUMaNbHLIM pa3mep MOMONHEHUA — MWHUMA/bHbLI pPasMep CYyMMbl AEHEXHbIX CPeACTB B BajtoTe
Poccuiickonn depepaunn, npegocrasnsembix KnmeHtom ans ysenmyenua Octatka 3AC B DNEKTPOHHOM KolLenbKe
KnneHTta B MOMEHT 3aKktoueHns Jorosopa.

Homep TenedoHa KnueHta — Homep TenedoHa, npeaoctaBneHHbit KnveHtom PHKO B cooTBeTcTBMM C
n.7.2.12 foroeopa, nMbo 3ameHeHHbI KaneHTom B cooTBeTcTBuM C n. 7.2.13 [JoroBopa, No KOTOPOMY MMeeTcA
BO3MOHOCTb MOJIYYEHUA KOPOTKUX TEKCTOBbIX COOOWEHUI (CMC-COOBLLEHMIA), WCMONb3YEMbIA B  LLeNsX



MHbOpMUpPOBAHUA KAneHTa No Bonpocam, CBA3aHHbIM C UcnosiHeHMem Jlorosopa.

Ocratok AC — Tekywmit pasmep obssatenbcts PHKO nepep KnveHTom no HacToAwemy [loroBopy B Kaxabln
KOHKpPEeTHbI MOoMeHT BpemeHn. OctaTtok 34C B 04HOM INEKTPOHHOM KoLllesibKe B /11060 MOMEHT BpeMeHU He
MOKeT npesbiwaTb 15 000 (MaTtHaauaTv TbicAv) pybnei.

Otyet — otyeT PHKO no onepaumam, cCoBepLlUEHHbIM C Ucrnosib3oBaHMem 3[C 3a onpeneneHHbIn nepuog,
BpEMEeHM.

MnatexkHana KapTta NC — sMUTMpOBAHHAA KpeguTHOM opraHusaumen-pesngeHTom Poccuiickot depepaumn
nnaTe)KHas KapTa MeXAyHapoAHOM naaTexxHoM cuctemsl Visa International/Mastercard Worldwide nnv nnatexHoim
cuctembl «Mwup», npegHasHayeHHaa ANA COBEPLUEHMA OMepaumMini C AEeHEeXHbIMM CpeacTBaMu  AepkaTens
MnatexHon KapTbl MNC, HaxoAAWMMUCA HA ero 6BaHKOBCKOM CcYeTe, B TOM YuC/ie A8 NPefoCTaBAeHUA AEHEXHbIX
CpencTB B D/IEKTPOHHbIN KoLenek.

MpeponnayeHHan KapTa — 6aHKOBCKan NpeaoniadyeHHan KapTa MNaaTexHoi cucremsl, smuTnposaHHas PHKO
B 3/1IEKTPOHHOM BMAE, C UCMOAb30BaHMEM KoTopol KnumeHTom cosepliatotca onepauun ¢ 34C, yuuTbiBaemble B
INEKTPOHHOM KolleibKe. Mcnonb3oBaHue MpeaonnayeHHON KapTbl OCYLLECTBAAETCA UCKAOUYUTENBHO NOCPEACTBOM
KapTbl KAneHTa.

PacnopskeHue o Bo3epaTe ocTtatka IAC — BonensbasaeHne KnneHta o nepesoge OctaTtka IC (ero yactu)
Ha 6aHKoBCKMI cyeT TCI, cocTaBneHHoe, yaocToBepeHHoOe U nepegaHHoe B PHKO ¢ nmomolbio I1eKTpOHHOro
CpeacTBa NyaTeXa B BUAE /IEKTPOHHOIO AOKYMEHTA.

PacyeTHbIA AOKYMEHT — JOKYMEHT, HanpaBAfeMbli NNaTeXHOW CUCTEMOW (BKKOYAsA, HO HE OrPaHMYMBASACD,
MeXayHapoaHoM naatexHon cuctemont Mastercard Worldwide/Visa International, nnatexHon cuctemoit « Mup»)
PHKO B anekTpoHHOM dpopme B KayecTBe NOATBEPKAEHUA coBeplleHna KaneHTom onepaumm ¢ UCNO/Ib30BaHUEM
DNIeKTPOHHOro CpeacTBa MN/aTerka, ABAAKOWMNACA OCHOBaHMeM ans usmeHeHua PHKO Octatka 34C Ha cymmy,
YKa3aHHYI0 B OKYMEHTe.

PekBu3auTtbl Kaptbl KAMEHTAa — COBOKYMHOCTb BCEX WM HEKOTOpbiX napameTposB KapTtbl knveHTta: PAN
(yHMKanbHbI 16-3HauHbIiM HOMep KapTbl KAMEeHTa, yKasaHHbIA Ha anueBoit ctopoHe), CVC2 kog/CVV2 koa/MNMK2
Ko, Cpok aeiictema KapTbl KAneHTa.

PHKO - PacuyeTHas HebaHKOBCKas KpeauTHas opraHusaumsa «lMnatexHoir LeHTp» (obwectso ¢
OrpaHMYeHHOW OTBETCTBEHHOCTbLIO), OCYLLECTBAAIOLLAA AeATENbHOCTb ONEPATOPA INEKTPOHHDBIX AEHEXKHbIX CPEACTB,
onepaTopa Nno nNepeBoAy AeHEXHbIX CPEACTB M IMUCCUIO BAHKOBCKUX NpeoniavyeHHbIX KapT MaaTexXHoW cuctemsl.

Caiit — canT B ceTn MIHTEepHEeT, ncnonb3yemblii KineHTom B pamKax HacTtosAwero [lorosopa. [lomeHHoe ums m
(nnmn) ceteBoit agpec Calita yKasaH B CnewLmanbHbIX ycnoBuax obcnyxusaHmsa Ne8.

CneuuanbHble ycnosus obcny:kusaHua Ne8 — apnsatolmeca HEOTbeMAEMOW YacTbio HacToAwero [lorosopa
ycnosus, onpegensalowme MHAMBUAYaNbHblE OCOBEHHOCTM MCNOMb30BAHWMA DNEKTPOHHOIO CpeAcTBa N/aTeXa B
3aBMCUMMOCTU OT BUZA KapTbl KAneHTa.

MHdopmauma o HaumeHoBaHuu [C; agpece Canta; MuHuUMmanbHOM pasmepe nonosHenus, PIN — Kopge,
TenepoHe NHOOPMaALMOHHOrO LLEeHTPa, OpraHM3aumax, ocylectTsaawmx dyHKunn MHOOPMaLMOHHOMO LLeHTpPa,
cobctBeHHMKe KapTbl KnveHTa; BHelwHem BuAe KapTbl KAMeHTa (norotune); a Takke WHaa WHbopmauuma o6
WMHAMBUAYANbHbBIX OCOBEHHOCTAX WMCMNO/Ib30BaHUA DNEKTPOHHOrO CpeacTBa NaTe)a yKasaHa B CneumanbHbiX
ycnosusx obcnykmaHma No8.

Mpaeuna ucnonb3osaHuAa KapTbl KaneHTa M paboTtbl B Cepsuce «UHTepHer Mnatexku» (Mpasuna) —
ABNAOLLMECA HEOTbEM/IEMOI YaCTbio HacToALero [JoroBopa ycnoBmA, yCTaHABANBAOLLME NPaBM/IA UCNOIb30BaAHUA
KapTbl KnneHTa u pabotbl B CepBuce «MHTepHeT MMnatekm». B oTHoweHWW Hactoawero [orosopa [lpaBuna
NPUMEHAIOTCA UCKNIOYUTENBHO B YaCTU UCNO/b30BAHUA KapTbl KNMEHTa.

Cpok aeicteua KapTbl KAineHTa — nepuog, onpeaensaemblii C MOMEHTA 3aKntoueHna KameHTom HacToAwero
[Jorosopa v fo nocneaHemn KaneHgapHoOM AaTbl MecALa, YKa3aHHOIo Ha MLEBON cTopoHe KapTbl KNMEHTa, B TeUeHWe
KOTOpPOro (Npu ycnoBuu AeNCTBMA HacToswero [JoroBopa) BO3SMOXKHO coBeplueHMe onepauumii ¢ Octatkom 3C,
YYTEHHOM B COOTBETCTBYIOLLLEM DJIEKTPOHHOM KOLLE/IbKE.

Tapudbl Ne8 — spasAwWmMecs HEOTbEMNEMOM HYacTbio HacTosAwero [JloroBopa ycnoBuaA, ycTaHaBAMBatoWwme
BE/IMUYMHY W OCHOBAHMA BbiNAaTbl KommuccnmoHHoro cbopa KnmeHtom B nonbly PHKO 3a mMcnonHeHue cBomx
obasatenbcTts no [orosopy. Kaxaplh pa3 B MOMEHT COBepLUEHMA onepaunn KAneHT BbiparkaeT cBOe cornacue c
Tapndamu N8, neliicTBYOWMMN Ha MOMEHT COBEPLUEHWSA OMNepaLun.

TokeH MnaTtexHoii KapTtbl NC — undposoe npeacTasieHune MnaterkHol KapTbl NC, KoTopoe dopmupyeTcs no
dakTy peructpaumm MnaTexkHoW KapTbl MC B NPUNONKEHUM Ans MOBWMABHOroO ycTpoicTBa, obecneuymatoliem
MCMO/Ib30BaHME AOCTYMHbIX NAATEXHbIX NPUAOKEHUNA U TEXHONOTMIN MOBUBbHbLIX NAATEXKEN, U KOTOPOE XPaHUTCA B
3aWNPpPOBAHHOM BUAE B 3aLLMLLEHHOM XPaHUAULLE MOBUABHOIO YCTPOMCTBA.

ToproBo-cepBucHble npeanpuatua (TCM) — Toproso-cepBUCHblE NpeanpuaTUA (lopuaMyeckne nuua wm
WMHAMBUAYANbHbIE NPEANPUHUMATENMN), KPeaUTHbIe OpPraHM3aumMn, a TaKKe WHTEePHEeT-marasuHbl, COo34aHHble Ha
Tepputopum Poccuiickoli Pepepaumn, B KOTOPbIX MPesyCMOTPEHa BO3MOMKHOCTb COBEPLUEHWs Onepauun c
MCNoNb30BaHNEM DIEKTPOHHOTO CPEACTBA NAaTeXKa (MMeeTca TEpMMHAN ONAATbl C MarHUTHbIM puaepom/puaepom
AN MMKPOMNPOLECCOPHbIX KapT/BO3MOXKHOCTbIO 6ECKOHTAaKTHOM onnatbl, HeObXoAMMbIMU ANA UCNONb30BaHMA



cooTeeTcTBYiolLel KapTbl KaneHTa).

YyeTHblii Homep KapTbl KaneHTa (EAN) — 13-3HayHbIi HOMep, YKa3aHHbIM Ha 06opoTHOM cTopoHe KapTbl
KAWEHTA.

dneKTpOHHble AeHexHble cpepactBa (IAC) — aAeHexHble cpeacTsa B BaatoTe Poccuiickoint Pepepaumm,
KoTopble NpenBaputTencHo npegoctasaeHbl Knnentom PHKO, ¢ uenbio coBeplieHMa nepeBoaoB, He CBA3AHHBIX C
OCYyLLEeCTB/IEHUEM MPEANPUHUMATENBCKON AEATENIbHOCTU M YACTHOM MPAKTUKM, YUUTbIBAaEMble B INEKTPOHHOM
KOLUe/IbKe KANeHTa.

DNEeKTPOHHbIE AEHEXKHble CpPeAcTBAa He noanexaT o06A3aTe/lbHOMY CTPaxoBaHWUIO B COOTBETCTBUMU C
depepanbHbiM 3aKoHOM Poccuitckoit Pepepaumm ot 23.12.2003 Nel177-®3 «O cTpaxoBaHMM BKNAA0B GUBUYECKUX
v, B 6aHKax Poccuiickont depepaunn».

ONeKTPOHHbIN Kowenek — yyetHaa 3anucb PHKO B 3/1eKTpOHHOM BuAe, coaeprkawan ceegeHuns o EAN,
OctaTke 3/[C v onepaumax KnnenTa.

dneKkTpoHHOe cpeacTBO nnartexka (ICM) — cosokynHocTb peponnayeHHOM KapTbl U TEXHONOTMU ee
MCNO/Ib30BaHMA, NO3BOAOWAA KnnMeHTy cocTaBnaTb, yooCcToBepATb M nepegasatb PHKO pacnopsaxeHua B Lenax
coBeplieHua nepesosa IC. dNeKTPOHHOE CPEACTBO NJATEXKa ABMAETCA HENEPCOHUPUUMPOBAHHbBIM. B KayecTse
TEXHOJIOTMM MCNO/Ib30BaHNUSA peaonnavyeHHoM KapTol Nocse npucoeamHeHna Knmenta K JloroBopy ncnonb3yercs
KapTta knuneHTa.

ONeKTPOHHbIN TepMMHAN — YCTPOMCTBO CamMoObOCAYXMBaHWUSA, NpuHagnexauwee PHKO, paboTatowee B
aBTOMaTMYecKom pexume (6e3 yyactua ynonHomoueHHoro svua PHKO), obecneumBatowiee BO3MOMKHOCTb
npegoctaBneHna KnveHtom aeHexHbix cpeacts B PHKO pgna ysenmyenma Octatka 34C nytem coseplieHua
onepaumu ¢ ucnonbsoaHnem MnatexkHol KapTol MNC. Agpeca pazmeLleHnsa INEKTPOHHbIX TEPMUHAN0B YKa3aHbl B
MNepeyHe 3NEKTPOHHbIX TEPMMUHANOB, KOTOPbIA ABNAAETCA HEOTbeMIEMOM 4YacTbio HacToAwero [floroBopa u
npeacTaB/ieH Ha cainTe www.rnko.ru.

2. Mpeamer lorosopa

2.1. Mo HacToAwemy aorosopy PHKO ob6s3yeTca:
- aMuTMpoBaTh MpesonaavyeHHyo KapTy U obecneymBaTb BO3SMOMXKHOCTb COBEPLUEHUSA C €e UCNO/Ib30BaHNEM
onepaumii ¢ INEKTPOHHBIMU AEHEXHbIMU CPeaCcTBaMK;
- NPMHMMaTL NpegocTaBaaemble KaneHToM aeHexXHble cpencTsa ana ysenndeHna Octatka 3C v Bectu yuer
OctaTKa 3/4C B DNeKTPOHHOM KolenbKe KaneHTa;
- ucnonHATb PacnopsaxeHna o Bosspate OctaTka 3C Nnpu noATBEPKAEHUN UX PAacYeTHbIMU LOKYMEHTaMK;
- obecneunBatb KAMeHTy BO3MOXHOCTb C MCMONb30BaHMEM INEKTPOHHOIO CPeacTBa NaaTelKa COCTaBAATD,
yaoctoBepATb U nepegasatb PHKO PacnopaxeHua o Bo3spaTe octatka 34C;
- UICMONHATb UHble 06A3aHHOCTH, NPeAyCMOTPEHHbIE HAacToAWUM JoroBopom,
a KnueHT 06s3yeTcA coBepluaTb BCe onepauuu B COOTBETCTBUM C YCNOBMAMM HacTosuero [lorosopa M
onnaumnsatb ycnyrn PHKO B cooTtBeTcTBUM ¢ Taprudbamm Ne8.

2.2. MNMonyyeHne KnneHTom KapTbl KAMEHTa He BXOAWUT B npeameT Hactoawero [orosopa. PHKO He Hecer
OTBETCTBEHHOCTU M HE UMeEeT Npas U 06A3aHHOCTEN B PAMKAX MPABOOTHOLWWEHUI MexXay KNMeHTOM M TpeTbumM
Nnuamu, cBA3aHHbIX € Bblgayven KnneHTy Takon KapTbl KiveHTa.

3. Mopapok 3aknoyeHua florosopa

3.1. [AnAa npucoeauHeHua K ycnoBuam Hactosawero [Jorosopa KaveHT COBOKYNHO coBepliaeT cnegyroline
nencreusa:

3.1.1. 3HaKomuTCA C ycnoBuAmK [Jorosopa, TEKCT KOTOPOro npeacrasneH Ha cante PHKO www.rnko.ru m
NO/IHOCTbIO NMPUHUMAET ero yC/10BUA.

3.1.2. MNpegbasnaetr PHKO KapTy KnneHTa, NoNy4YeHHY0 BHE pamMOK HacTosawero [lorosopa cornacHo n.2.2
[Jorosopa, nyTem c4MTbIBaHWUA B DNEKTPOHHOM TEPMUHAIE.

3.1.3. MNpegpoctasnaetr PHKO peHexHble cpeactBa pgna  yesenmdenma Octatka S4C wu  onnatol
KomuccrnoHHoro cbopa B pasmepe He MeHee MUHUMAIbHOFO pasmepa NonosIHEHUSA (ecn TaKOBOM
YCTaHOB/IEH), HO He 6onee 15 000 (MaTHaguaTh Tbicady) pybaelt nyTem coBeplUeHUA B DTIEKTPOHHOM
TepMMHase onepaumm ¢ ncnosb3oBaHuem lMNnatexxHol KapTol MC, caefya MHCTPYKUUAM Ha SKpaHe
TepmuHana. Mpwu 3Tom, € UCNob30BaHUEM OAHOM NMnaTexHoM KapTbl [C MOXKHO coBEpPLUNTD:

- He 6onee 50 onepauuii Ha obuLyto cymmy He 6onee 40 000 (Copoka Tbicad) pybneit B TedeHne 30
(TpuauaT) KaneHaapHbIX AHEN — NPWU COBEPLUEHUN onepauuii C UCNoNb3oBaHMeM [lnaTexxkHon
KapTbl MC nocpeacTBOM MOMELLEHUA B pUAEp A8 MUKPOMPOLECCOPHbIX KapT/momelleHus B
MarHUTHbIN puaep/NpUKNaAbIBaHUA KapTbl K TEPMUHANY AN BECKOHTAKTHOM onaaTthl;

- He 6bonee 50 onepayuii Ha obuyto cymmy He 6onee 40 000 (Copoka Tbicay) pybneit B TeyeHne 30
(TpmauaTv) KaneHAapHbIX AHEN — NPU COBEPLIEHMMN Onepaunii ¢ UCNONb30BAHUEM oAHOro ToKkeHa
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MnatexxHol KapTbl MNC.

CoBeplueHMe YyKasaHHbIX ofepauuit € MUCNOAb30BAaHMEM KOPMOPATUBHbLIX MAATEXHbIX KapT

3anpeLLeHo.
[JokymeHTOM, noaTBep:KAalOWMM aKT npenocTaBneHna AeHexHbix cpeacts B PHKO u  onnaty
KomuccmoHHoro cbopa B cootBeTcTBMM C Nn. 3.1.3 [loroBopa ABAAETCA 3/IEKTPOHHAA KBUTaHLMA Ha CaitTe.
Mpepoctasnas PHKO pgeHe)kHble cpeacTBa YKasaHHbIM - HacToAwMm JloroBopom cnocobom, Knuewt
COrNalwaeTca Ha NoAyvyeHMe [OOKYMEHTa, noAaTsBep:kaatowero GakT TaKoro npeaocTaBleHUA [AEeHEeXHbIX
cpeacts B PHKO, B BUAE 31eKTPOHHOW KBUTaHUMM Ha CaliTe.
HacToawmii [loroBop cuntaeTca 3akatoueHHbIM mexay PHKO 1 KnmeHTom ¢ momeHTa coseplieHna KnneHtom
COBOKYMNHOCTM AeNCTBMI, yKa3aHHbIx B nn. 3.1.1 —3.1.3 Jorosopa. 3akntoveHune [lorosopa asnserca gns PHKO
OCHOBaHWEeM A1 CO34aHNA INEKTPOHHOIO KollesibKa U amuccum MpegonnadeHHoM KapTbl.
HacTtosluee npepnoxeHne no 3akatoveHuto Jorosopa 0 KOMNAEKCHOM 06cyKuBaHUN KnmeHTa AeMCTBYET Ha
TeppuTopum Poccuiickon deaepaunn.
Hactoawmit [JoroBop ycTaHaBAMBAET, B TOM YMC/IE, NOPALOK UCMO/Ib30BaHUA INEKTPOHHbIX CPeACTB NaaTexa.
3akntoyan Hactoawmin lorosop, KAMEHT NoATBEP)KAAET, YTO 0O3HAKOMAEH C ycioBuamu [loroBopa, BKAOYas
ycnosus CneumanbHbIx ycnosuii obcaykmsanma Ne8, Tapudos Ne8, MepeyeHb 3/1EKTPOHHbIX TEPMUHANOB,
Mpasua ncnonb3oBaHUsa KapTbl KavMeHTa u pabotbl B Cepauce «MHTepHeT MNnaTterm», NnpeacTaBieHHbIMU Ha
canTe Www.rnko.ru, u NoJIHOCTbi0 6e3yC/I0BHO COF/TAaceH C HUMM.
KnneHnt npouHdopmmpoBaH w cornawaetca ¢ Tem, 4to PHKO npepoctaBnaer opraHusaumam,
ocyuwectenarowmum GyHKUMM UNHbOpMaLMOHHOrO LEeHTpa, OpraHuM3aumam, okasbiBawwwmm PHKO ycayrm
MHPOPMALMOHHO-TEXHOIOTMYECKOTO  OBCAYKMBAHWA  NpPU  3aKNIOYEHUM W UCNonHeHun  [orosopa,
nHpopmaumio 060 Bcex onepaumax, coBeplleHHbIX KNMeHTOM B pamKkax HacToswero [loroBopa, B NOJAHOM
obbeme Ha ycnoBuAx obecnevyeHUs AaHHBIMW  ANLAMUM  KOHPUAEHUMANBbHOCTM  NpenocTaBieHHON
nHbopmaLmm, B Lenax ncnonHeHns PHKO ob6a3aTenbcTs no HacToAwemy [orosopy.
MpucoeanHAACb K ycnoBuam HacToawero Jlorosopa, KnMeHT rapaHTUpyeT, YTO COBEpLUaeMble UM B pamMKax
[Jorosopa onepauuu No pacnopsKeHWUto INEKTPOHHbIMU AEHEXHbIMU cpeacTBamu He OyayT cBA3aHbl C
COBEPLUEHNEM CAE/IOK, OCYLLECTBNAEMbIX B «BUPTYyaNbHbIX BaNtOTax» (KPUMNTOBA/OTAX), @ TaKKe He byayT
OCYLLECTBAATLCA B OTHOLIEHWUWN HEeYCTaHOB/IEHHbIX NNLL.

4. MononHeHue INEeKTPOHHOTrO KoLe/bKa

YeennyeHune OctaTka 3/1C B DNeKTPOHHOM KollesibKe ocyLecTBaaeTca KAMeHTomMm 04HOKPATHO YKa3aHHbIM B
n.3.1.3 [loroBopa cnocobom.

PacnopskeHue 3N1eKTPOHHbIMU AEHEKHbIMU CPEACTBAMU, HAXOAALLMMUCA B DNEKTPOHHOM KoLle/ibKe

Mepesopg OcTatka 3/C (ero yacTu) ocylLecTBAAETCA NyTEM HanpasieHWs Pacnopsa:KeHnsa o BO3BpaTe ocTaTka

3C c ucnonb3oBaHWeM IIEKTPOHHOIO CpeacTBa NaaTexKa.

Octatok 9C MoKeT b6biTb MCNOAb30BaH NMpu onnaTe ToBapoB (pabot, ycayr) 8 TCM ¢ npumeHeHWem

INEKTPOHHOrO CPeACcTBa NAATENKA (33 UCKAOYEHMAMM, NPeayCMOTPEHHbIMKM 11.5.10-5.11 [lorosopa).

B aTom cnyyae ncnonHeHmne PacnopsaxkeHua o Bosspate Octatka 3C ocywectenaetca PHKO B cneaytowem

nopsagke:

5.2.1. B momeHT ABTOpM3auum B IDNEKTPOHHOM KOlle/lbKe pe3epBUpyeTcA Cymma onepaumm W
KomunccmoHHoro cbopa B cootBeTcTBMM € Tapndamm Ne8.

OTmeHa pesepsupoBaHua Octatka IAC nocne ABTOpM3auum nNo UHUUMATMBE KnmeHTa He
Jonyckaetcs.

5.2.2. MnaTtexxHaa cuctema HanpasnseT PHKO PacyeTHbIt AOKYMEHT No coBeplueHHOW onepauuun. Ecam B
TeyeHue 30 (TpmuAauaTtn) KaneHQapHbIX AHEN C MOMeEHTa coBeplueHus KnneHtom onepaunn PHKO He
nony4mt PacyeTHbI AOKYMEHT, cymma, 3apesepBupoBaHHaa PHKO B IneKTpOHHOM Kolluenbke,
CTAHOBUTCA AOCTYNHOM ANA coBeplieHna KAMeHTOM MHbIX onepauui.

5.2.3. B aeHb nonyyeHma PacyeTHOro AOKyMeHTa no coseplueHHol KaneHtom onepauynm, PHKO ymeHbliaeT
OcrtaToK 3C Ha cymmy onepaumm n KommnccmoHHoro cbopa. Cymma ymeHblerns OctaTtka 9AC moxeT
OT/INYATbCA OT CyMMbl ABTOPU3aLMK, KaK B BOMbLUYIO, TaK U B MEHbLUYO CTOPOHY. Mocne noayyeHus
PacueTHOro flOKyMeEHTa OT NNATEXKHOM CUCTEMbI OCTAaTOK CYMMbI, 3ape3epBUPOBAHHON B NIEKTPOHHOM
KolWenbke npu coseplieHnn KnumeHTom onepauuu, CTaHOBUTCA AOCTYNMHbIM ANA COBeplueHuA
KnueHTtom onepaymi.

5.2.4. PacueTbl no onepaumam KaneHTta B DN1EeKTPOHHOM KollenbKe Npon3sogAatca B npegenax Octatka 24C,
3a BblMeToOM KomuccuoHHoro cbopa (ecnn OH nMpeaycmoTpeH), B COOTBETCTBUWM C AENCTBYHOLLUM
3aKoHoAaTeNbCcTBOM Poccuiickolt ®epepaumm n HactoAwmMm [Jorosopom.

Mpn HepoctatoyHoctn Octatka I34C PacnopaxeHne KnueHta o Bosspate Octatka I4C He
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5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.
5.10.

NPMHUMaETCa K ncnonHeHuto PHKO.

5.2.5. Ecam ¢ KnueHTa B3MMAlOTCA [AOMONHUTE/IbHbIE KOMWUCCUMM 6GaHKOB-3KBalepoB M /UAM  MHbIX
OpraHusauMii, Yy4acTBYIOWMX B pacyeTax MO oOnepaumam, COBEPLIaEMbIM C MCMNOJb30BAHUEM
INEKTPOHHbIX CPEACTB NAaTeXxa (pasmep TakMx Komuccuin KnmeHT 06s3aH BbIACHWUTL 4O COBEpPLUEHUS
onepaummu), To Ha cymmy cooTeeTcTBytowein kKommuccnn PHKO ymeHbluaeT OctaTtoK 9C B DN1€eKTPOHHOM
Kowenbke KaneHTa Ha OCHOBAaHWW AaHHbIX PacyeTHoro AOKymeHTa. B cnyyae HepgocTaTouyHOCTM
Octatka 34C pna onnatel KOMUCCM  BaHKOB-3KBallepoB, CTOPOHbI MPUMEHAIOT MOPAAOK,
YyCTaHOB/EHHbIN N.5.2.4 lorosopa.

B cnyyae BO3HMKHOBEHWs cboeB B paboTe, coBeplieHue onepauuii B TCI moxeT 6biTb BpPeMEHHO

NPUOCTaHOBNEHO, 0 Yem KnMeHT npeaynpexaaeTca Npy NOMbITKE COBEPLLUTL COOTBETCTBYIOLLYIO ONepaLuio.

Kpome Toro, TCI Bnpase B 04HOCTOPOHHEM NOPAAKE YCTAHABAMBATL OrPAHUYEHNA NO CYMMaM NPOBOAMMbIX

onepaumii MAN MHble orpaHunyeHuns/TpeboBaHua, YTo obycnasnvBaeT BHeceHMe PHKO cooTeeTcTByHOLIMX

M3MEHeHU B ycnoBusa Hactoswero [orosopa. Mpu 3tom PHKO He HeceT OTBETCTBEHHOCTM 3a

HebnaronpusaTHble NocneacTeua (B TomM uucne y6bITKM), HacTynuswMe AnA KAMEHTOB B pesy/ibraTe

BO3HUMKHOBEHMA YKA3aHHbIX Bbille 06CTOATENbCTB.

B cnyyae Bo3BpaTa AEHEXKHbIX CPEACTB B INEKTPOHHbIM Kowenek KaveHTa npu ocnapuBaHUKM onepauumu,

COBEpLUEHHOM C UCMOJIb30BaHMEM DNEKTPOHHOIO cpeacTea nnatexa, PHKO ysennumsaet Octatok 3C Ha

CYMMY OCNOPEHHOW MNOJIHOCTbIO MM YAaCTUYHO OnepaLymu.

Bce onepauuu c¢ 34C, coBepleHHble C UCNONb30BaHMEM DNEKTPOHHOro CpeAcTBa MNjaTeXKa, cyuTaoTcA

coBepLEHHbIMU camum KaneHTom (B TOM Yncne onepaumm, GakTUYeCcKM coBepLIEHHbIE TPETBUMU ANLAMNU).

PHKO o06s3yetca nHbopmmpoBaTb KAMeHTa O COBEPLUEHUM MM KaXKAOW omnepaumu C MCMNoJib30BaHWEM

DNIeKTPOHHOro CcpeacTsa nfaatexa, npepoctasneHHoro PHKO, nytrem npepgoctasneHua KnueHty

BO3MOXHOCTU 3anpoOCUTb BbIMUCKY MO OMepaumAaM, COBEPLUEHHbIM C WCMOJIb30BaHNEM INEKTPOHHOro

cpeacTBa naatexa, Ha Calite, cneayA yKkasaHHbIM Ha CailTe MHCTPyKUmMAM. KnmveHT 06f3aH AenaTb Takow

3aMpoc He peXKe OoAHOoro pasa B Mmecsl. MomeHTom wcnonHeHusa PHKO cBoelt 06A3aHHOCTM o

MHOOPMUPOBAHNIO KnneHTa ABNAETCA MOMEHT Hanpas/ieHWA BbINUCKM MO Oonepauusam B OTBET Ha 3anpoc

KnveHTa, He3aBUCUMO OT BpeMeHU U paKTa npouTeHmns coobueHna KnmeHTom. KnmeHT noateeprKaaeT, uto

NPW3HaeT Takol cnocob MHPOPMUPOBAHMA HAANENKALLMM U JOCTAaTOUHBIM.

PHKO, no nucbmeHHOMY 3aABneHUI0 KNMEHTA € MPUIOKEHHBIMW KOMUAMM IML,EBOM U 0BOPOTHOM CTOPOH

KapTbl KAMeHTa, HanpaBaAseT NOYTOBLIM OTNPABAEHMEM MO aAPECcy MecTa PerncTpaumMm/mecta XuTenbCTea,

MHPopMaLMA 0 KOTOPOM yKasaHa KnMeHTOM B 3asiBNEeHUW, 3aBEPEHHYIO CMIPABKY, OTPaKatoLLyto cBeaeHna 06

onepaumax B DIEKTPOHHOM Kolenbke KnaneHTa.

KAMeHT BbipakaeT cBOe coraiacue Ha nojyyeHve yBeaoMIeHMI/CnpaBoK yKasaHHbIM cnocobom, oco3HaBgas,

YTO TAKOW KaHan nepesayn MHOPMALLMK He Bcerga asnseTca 6e30nacHbIM, U COrallaeTca HECTU BCE PUCKM,

CBA3aHHbIE C BO3MOXHbIM HapyLueHWeM KOHPUAEHUMANBbHOCTH, BO3SHUKAOLWME BCeACTBME UCMONb30BaHMUA

TaKoro KaHana nepegayn MHGopmauum, B TOM YMC/Ie CBA3AHHbIE C BO3MOXKHbIM NoslydeHnem nHdopmauum o

nepesoze TPETbUM SINLOM.

Mpu coseplieHnmn onepaunit B TCl, Tpebytowmx seegeHuns PIN-koga, Heo6XoAMMO BBECTU B 3NEKTPOHHbIN

TEPMMHAN TexHUYeckuin kog, aoctyna (PIN-Koa), KOTopbli yKasaH B CneumnanbHbIX YCAOBUAX 06CAYXKMBAHMA

Ne8.

CoBeplueHune onepaLmin Mo NOYHEHUIO HAIMYHbIX AEHEKHbIX CPEACTB HE NPesyCMOTPEHO.

CoBeplueHue onepaLmii N0 NepeBoay AeHEXHbIX CPeacTB GU3MYECKMM NLLAM He NpesyCMOTPEHO.

5.11. CosepLueHKe onepaLmii No Nepesoay AeHEXKHbIX CPeACTB B N0/b3y OpraHun3aL i, Co34aHHbIX 3a Npeaeiamm

5.12.

6.1.

Tepputopun Poccuiickoit Pepepaumn, a TaKkKe B MONb3y HEKOMMEPYECKUX OpraHusaunin (Kpome
PennrnosHbix U 61aroTBOPUTE/IbHLIX OPraHM3aLMi, 3apPerMcTpPUPOBaHHbIX B YCTAHOBNEHHOM MOpPAZKe), a
TaKXe onepaumii No NepeBoay AEHEXKHbIX CPeACTB C LeNbio: YNAaTbl N10TEPENHbIX CTAaBOK; YNAaThl NaaTexen
3a notepenHble BUNETbl, KBUTAHLUMU U 3NEKTPOHHbIE NOTepeitHble BuneTbl, yAOCTOBEpPAIOWLME NPABO Ha
y4yacTue B IoTepee, 3a UCKNHYEHUEM BCEPOCCUIMCKUX FOCYAaPCTBEHHbIX 1I0TEPEN; ynaaTbl CTaBOK A8 y4acTuA
B @3apTHbIX Urpax, a TaKKe onepaLunin No Nepesoay AEHEXKHbIX CPeACTB B CHET oniaTbl B MIHTEPHET-Ka3unHO,
He NpeayCcMOTPEHO.

PHKO noatseprkaaeT ncnonHeHue PacnopaxeHuit o Bosspate OctaTtka 3C nytem npenocrasneHma OtyeTa
Ha Cawre.

6. KoHTponb onepaumii co ctropoHbl PHKO

PHKO BnpaBe NpMOCTaHOBUTbL U/MAKN NPEKPaTUTb BO3MOXHOCTb COBEpPLUEHMA Onepauuii C UCNob30BaHNEM

DNEeKTPOHHOro CpeAcTBa NaaTexa (Aanee No TeKCTy — 610KMpoBaTb INEKTPOHHOE CPeACTBO NaaTexKa) u/mam

OTKasaTb B UCNONHeHMN PacnopaxeHuna o Bo3spaTte OctaTka I/C B cneayowmx cayyasx:

6.1.1. B clyyae BO3HMKHOBEHMS NOAO3PEHWNI, YTO ONEepPaLLMKN OCYLLLECTBAAIOTCA C HapylueHemM TpeboBaHUi
3aKoHopgaTtenbcTBa Poccuiickoit depepaumm, TpeboBaHmii 6e30NacHOCTM NPW COBEPLLUEHUM OMNepaLLUit,



6.2.
6.3.
6.4.

6.5.

6.6.

4YTO onepaummn HecyT penyTaumoHHble puckm gna PHKO;

6.1.2. ecim y PHKO Bo3HMKalOT nogo3peHmsa B Tom, 4to DC MCNONb3YHOTCA B LENAX Jieranmsauum
(oTmMbIBaHMA) [0XOA0B, MNONYYEHHbIX MPECcTynHbIM  nyTem, GUHAHCMPOBAHMA TePPOPU3MA,
OCYLLECTBNIEHUA NPeANPUHNUMATENbCKOM AeATENbHOCTY;

6.1.3. B cnyyae nonyvyenma PHKO wuHPopmaumm 0O BO3MOXMKHOM HEMpPaBOMEPHOM WCMNO/b30BAHUMU
DNIeKTPOHHOrOo CpeacTBa NNATEXa;

6.1.4. B cnyvae nonydyeHna PHKO oT npaBoOXpaHUTEAbHbIX MAU UHbIX KOMMETEHTHbIX FoCyAapCTBEHHbIX
opraHoB MHpOpPMALUM O HENPABOMEPHOM MCNOJIb30BAHUN DNEKTPOHHOIO CPeACTBa NaaTexa, B TOM
yucne BbiasneHna PHKO onepauwii, cOBEpLUEHHbIX C MCMOAb30BaHWEM SNEKTPOHHOrO cpeacTsa
naaTexa, coLepKalmx NPU3HaAKM COMHUTENbHbIX ONepaLMin B COOTBETCTBMM C AOKYMeHTaMK BaHKa
Poccuu;

6.1.5. B cnyyae HapyweHua KaveHTom ycnoeuii [lorosopa;

6.1.6. B C/yyae BbiABNEHMA GAKTOB MCNO/Ib30BAHNA DNEKTPOHHOrO cpeacTBa naatexa He KnueHtom, inbo B
cnyyae, Korga Ha KapTe KaneHTa, Ha nosioce Ana noanvcu 6onee ogHOM NOANMCU UK UX HET BOOGLLE,
nmbo nosioca AnA  noanucu  NOBpeXAeHa W noa  Hel npocmatpusaetca  cnoso  VOID
(HepevicTBUTENbHA);

6.1.7. B cnyyae BbiasneHua PHKO BosBpaTa cpeacTts B I/EKTPOHHbINA Kowenek oT TCI, He CBA3aHHbIX C
npoBeAeHHbIMK paHee onepaunamu, 1Mbo B cymme, NpeBbIWaoWen paHee NpoBeAeHHble onepauum
¢ ucnonb3osaHnem KapTbl KaneHTa B Takmx TCI;

6.1.8. B cnyyae Bo3HUKHOBeHMA Y PHKO noao3peHuii Man BbisiBAEHUM NOMNbITOK HAMEPEHHOIO COBEPLUEHUA
onepayuMin B cymme, npesbliwatoweit Octatok 34C;

PHKO He HeceT OTBETCTBEHHOCTM W He Bo3mewaeT KaueHTy ybbITKKM, cBA3aHHble C 610KMPOBKOM

DNIeKTPOHHOr0 CpeACcTBa MJaTeXa B COOTBETCTBUM C HACTOALLMM [JOroBOpOM.

[o momeHTa 6/10kMpoBKM PHKO He HeceT OTBETCTBEHHOCTM 3a onepaLmu, coBeplueHHble ¢ Octatkom 3/C.

3akntovas Hactosawmn [lorosop, KnueHT 3apaHee gaet cornacue (akuenT) Ha ymeHbweHue Octatka 34C B

beccnopHom nopagKke (6e3 pacnopsaskeHua KnauveHTa) Ha cymmy, owMBOYHO 3auucneHHyio PHKO B

DNEeKTPOHHbIN Kowwenek KnueHTa.

Mpu otmeHe KnueHTom onepaunit, coeplieHHbix B TCIM, nam npu nogospeHun PHKO, yto onepauwus

ABNAETCA HENpPaBOMEpPHOM (MoLeHHMYecKon), uanm npu obHapykeHun PHKO npusHakoB owMBOYHOM

onepauun, PHKO Bnpase 3abnokMpoBaTb Cymmy onepauuu gas coseplleHus ntobbix onepaumii Ha 30

(TpnpuaTb) KaneHAapHbIX AHEeW ¢ AaTbl COBepLleHWa onepauun. PaccmoTpeHMe BOMPOCa O COKpaLLeHUM

YKa3aHHoro cpoka npoussoautca PHKO no obpatieHuto KnveHTa B UHAMBUAYaNbHOM NOPALKeE.

Mpu onepauuAax Bo3BpaTa AEHEXHbIX CpeacTs, coBepleHHbix KnneHtom B TCI, AeHexHble cpeacTsa

cumTatoTca npegocrasaeHHbimn Knnentom PHKO B uenax ysenmyenma Octatka I/C, a ysennveHune PHKO

OctaTka 9/C 3a cyeT nNocTynuBLWKNX B Nonb3y KaveHTa B PHKO aeHexHbIX cpeacts He TpebyeT Co CTOPOHbI

KnneHTa 4ONOAHUTENbHOIO pacnopaXKeHus.

7. MNpaea un o6a3aHHOCTU KnneHTa

7.1. KnuneHt Bnpase:

7.1.1. HanpasnaTtb B PHKO PacnopsaeHua o so3spate OctaTka IC Ha ycnoBmuAx HacToawero [lorosopa 1 B
COOTBETCTBMM C AEWCTBYIOLLMM 3aKOHOAATeNbCcTBOM Poccuiickon depepauum.

7.1.2. Nepenatb KapTy KaveHTa apyromy ¢u3MYECKOMY AULY-PE3UAEHTY Npu cobaoAeHUN creayowmx
ycnosuit: apyroe ¢pusnyeckoe AnLo-pesnaeHT 03HaKOMUAOCh U COMIAacUAOCh C ycnoBuamM [loroBopa;
dusnyeckoe nnuo-pesnaeHT obnagaet NoAHOW AeecnocobHOCTbIO; Ha KapTe KaueHTa oTcyTcTByeT
NnYHaa noanuck. dPusnyeckoe nMLO, KOTOpoMy nepegaHa Kapta kaveHTa, ctaHoBUTCA KaneHTom ¢
MOMEHTa NPOCTaB/IEHNA CBOEM IMYHON noanucu Ha KapTe KAMeEHTA, Ha KOTOPOW OTCYTCTBYET Apyras
noanuceb.

7.1.3. MNonyyaTb MHPOpMaLMio 060 Bcex onepaumax ¢ 3AC, coBepLIEHHbIX C UCMO/Ib30BAaHMEM D/TIEKTPOHHOTO
cpeacTBa naatexka, obpatmswncb B MHPOPMALMOHHBIN LeHTp 1Mbo 0hOpPMUB COOTBETCTBYHOLLMIA
3anpoc Ha CaliTe.

7.1.4. B cnyyae obHapy*KeHuMA daKTa M3nnwHero ymeHbleHuns Octatka 3C B pe3ynbrate onaaTbl KaMeHTom
ToBapa (paboTbl, ycayru) B TCN u/unm B cnyvae Bo3BpaTa KAMEHTOM ToBapa, OMNAYeHHOTO C
MCNO/Ib30BaHMEM DNEKTPOHHOTO CPeACTBa NnaTexa, KanmeHT Bnpase obpaTuTbca HENOCPEACTBEHHO B
TCIM ana oTMeHbl onepaLMm no onsate (M BO3BpaTa AeHeXHbIX CPeacTs) NpY YCA0BUK, YTO obpalleHne
OCYLLECTBNAETCA B TOT }Ke AeHb, Koraa bblna coBeplueHa onepaLma, NoANENXKallasn OTMEHE.

7.1.5. 3anpocutb uHoopmaumio 06 Octatke 3[C B DNeKTPOHHOM KoLLe/ibKe, M03BOHMB B MHDOPMALIMOHHbIN
LEeHTpP, Mb0 Mcnonb3oBaBs cneumanbHblil pasgen CaiTa.

7.1.6. B noboe Bpemsi 6/JI0KMPOBATb INIEKTPOHHOE CPeAcTBO NiaTeXKa. BNOKMpOBKa ocyliecTBaseTca B
nopaake, yctaHosneHHom n. 7.2.7 [lorosopa.

7.1.7. B cnyyae 610KMPOBKU DIEKTPOHHOIO CpeacTBa MnJaTeXKa B COOTBETCTBUM ¢ N.7.2.7 Jorosopa KnueHt



BrnpaBe o6patutbca B PHKO ¢ nMcbMEHHbIM 3afBNEeHMEM O AOCPOYHOM pacToprKeHuu [loroBopa u
TpeboBaTb BO3BPATA AeHEXKHbIX cpeacTs B cymme Octatka 3C Ha MOMEHT npekpalleHus [jorosopa B
nopaake, npegycmoTrpeHHom n. 9.6 Jorosopa.

7.2. KnueHt 0basaH:

7.2.1.

7.2.2

7.2.3.

7.2.4.

7.2.5.

7.2.6.

7.2.7.

[Jo 3akntoyeHuna HacToAwero [loroBopa BHMMATEIbHO 03HAKOMUTLCA € ycaoBuaAMmM Jorosopa u ToNbKO
npu 6e3ycnoBHOM COMNAacUM CO BCEMM YCIOBUAMM, COBEPLUMUTL AEWCTBUSA, YKasaHHble B pasgene 3
Jorosopa, Hanpas/fieHHble Ha NpucoeanHeHne K ycnosuam [lorosopa. B Tom uncne KaneHT cornaceH
c Tem, 4yto KapTa K/AMEHTA COAEPXMUT MArHUTHYIO NOJOCY WAM [ONOJAHUTENbHO ABAAETCA
MWKPONPOLECCOPHOM U NOAAEPKMBAET TEXHONOTNIO BECKOHTAaKTHOW onnaThbl, B CBA3U ¢ Yem KnneHT
HeceT PWUCKU HACTYNAEHWs BO3MOMHbIX MOCNEACTBMIA, CBA3AHHbIX C MCMNOJb3yeMOI TEXHONOTUER,
KOTOpble MOFYT BO3HUKHYTb B pe3y/nbTaTe AeNCTBUI TPeTbUX AUl (B TOM 4YMcie HenpaBOMEpPHbIX
OENCTBUMA  TPETbUX NN, BbI3BAHHbIX HeHagnexawwmm cobniogeHvem KnueHTom nopagka
ncnonb3oBaHus KapTbl KaneHTa). Ecnm KnneHT He cornaceH ¢ Kakmm-nmbo us ycnosuit [Jorosopa, oH
06A3yeTcA BO3AepKaTbCA OT 3aKatodeHua [Jorosopa. PakT NpefoCTaBNEHUA AEHEXKHbIX CPeacTB C
uenbto yBennyenunsa Octatka 3AC KaneHtom o3HavaeT nonHoe u 6esycnosHoe cornacve KnneHta co
Bcemu ycnosuamm lorosopa.
[o coBeplueHMa onepaumm No NpPesoCcTaBieHNI0 AEHEXKHbIX CPeACTB B NOpAAKe, NpesyCMOTPEHHOM
n.3.1.3 [orosopa, yAOCTOBEPUTbLCA, YTO OaHKOBCKas KapTa, C MCNO/Jb30BaHMEM KOTOpPOWN byaert
coBepLUeHa Takan onepawma, CooTBeTcTByeT TpeboBaHUAM, NPeabaBASEMbIM HacToOAWMM [JoroBopom
K MnatexkHon Kapte MC. B cnyyae ecnn BGaHKOBCKasa KapTa He COOTBETCTBYET TpeboBaHWAM,
npeabaABAsemMbIM HacTosWwmMm Jlorosopom K MnatexkHoi KapTe MNC, KnneHT 06s3yeTca Bo3Aep»KaTbeA
OT COBEPLUEHUA YKa3aHHOM onepauym ¢ UCNOIb30BAHNEM TaKoN BaHKOBCKOW KapTbl.
KnaneHT 0653aH NOCTaBUTb INYHYIO NOAMNUCH HA NoJioce ANA Noanucu Ha obopoTHOM cTopoHe KapTbl
K/IMEHTA L0 COBEPLUEHUS NEPBOM ONEPALLIMM C UCMOb30BAHNEM DNEKTPOHHOIO CPeaCTBa NaaTexa.
Onnauusatb ycnyru PHKO B cooTBetctBuM ¢ Tapudammu Ne8. Cymma KomuccroHHoro cbopa B Lensx
onnatbl Knnentom ycnyr PHKO yaepkumsaetrca PHKO n3 cymmbl Octatka 3C ogHOBpPEMEHHO ¢
ucnonHeHmem PHKO PacnopsarkeHma o Bosspate Octatka 3C, noatrsepXAeHHOro PacyeTHbIM
OOKYMEHTOM.
MpepocTtasnate B PHKO poctoBepHble cBeaeHWA M AOKYMEHTbl, HEO6XoAMMble B COOTBETCTBMMU C
ycnosusmun [lorosopa gns ero ucrnosiHeHus. B cnyyae npegocrtasneHuns KaMeHTom HeaoCTOBEPHOM
MHPopmaumm (B TOM uMCNe [AOKYMEHTOB, COAEPXAlLMX HeOoCTOBEepHble cBeAeHUus), Kauewt
CaMOCTOATE/IbHO U B MOJIHOM 06beMe HeceT PUCK HaCTYMIeHWUs NtoObIX HEraTUBHbIX MOC/AeACTBUIM
npeaocTaBaeHMA Takon MHOPMALUK (LOKYMEHTOB).
He nepepasatb KapTy KaneHTa/aaHHble, HaHECEHHble Ha KapTy KAMeHTa, a TakKe MHbopmMaumio o
PekBuantax Kaptbl kKnmeHta, EAN KapTbl KaneHTa B Lenax cosepenma onepaummn ¢ Octatkom C ¢
ucnono3oBaHnem PekBuautoB KapTbl KAWeHTa, ApYyrMm AWUAM, 3@ UCKIOYEHUMEM Cyvaes,
yCTaHoB/IeHHbIX N.7.1.2 [oroBopa. B cnyyae HapylweHusa gaHHoro obsasaTenbCTBa BCe Onepauuu,
COBEpPLUEHHbIE C MCNO/Mb30BaHMEM DJIEKTPOHHOIO CpPeacTBa MJaTeXa A0 MOMEHTA HanpaBieHusA
KaneHTom cooblueHns B nopagKe, YCTaHOBAEHHOM Nn.7.2.7 [JoroBopa, CYMTAOTCA COBEpPLUEHHbIMU
KnneHTom, B TOM umncne, B Cy4anx, ecin DNEeKTPOHHOe CPpeaCcTBO MaaTeXa UCNOoab3yeTca TpeTbumu
Muamu ¢ segoma nau 6es segoma KnveHra.
B cnyyae yTpatbl/KoMnpomeTaumm KapTbl KAMEHTA, MCMOb30BaHMM DEKTPOHHOIO CPeACTBa NaaTeXKa
6e3 nob6poBobHOrO cornacua KamMenTa, npu HaAMYMK NOLO3PEHNIN B BO3MOXKHOCTU OCYLLECTBAEHUA
HEeCaHKLUMOHUPOBAHHOIO NCNONb30BaHUA DNEKTPOHHOIO CPeACTBa NaaTeXa, a TakKe B Cydyae OTKasa
OT UCMNO/Ib30BaHUA DNEKTPOHHOIO CPeaCcTBa MN/aTeXKa He3amea/MTe/IbHO HanpaBWTb cooblieHue B
agpec PHKO no anekTpoHHOW nouTe card@rnko.ru, B Teme KOTOPOro yKasaHO «BnoKMpoBKa»
(so3moXKHO Takke: «6aokuposKa», «blockirovka», «blokirovka», «Blockirovka», «Blokirovka»).
TeKcT coobLeHUs foNKEH cCoAepKaTb:
- EAN KapTbl KAneHTa;
- nocneaHue 4 (Yetbipe) undpbl PAN KapTbl KAneHTa.
Kaxpgoe coobluieHne o 610KMPOBKE JONKHO coaepKaTb MHOOPMaLMIO 0 6BNOKMPOBKE TOIbKO OAHOFO
DIeKTPOHHOrOo CpeacTBa NnaTexa.
PHKO nopTBepaaetT 6/0KMPOBKY HanpaBieHWEM COOTBETCTBYHOLLEr0 OTBETHOrO COObLEHMA Ha
a4pec 3NeKTPOHHOM NoYTbl KAneHTa, yKa3aHHbIM B NOCTYNMBLLUEM OT HEro CoobLLeHMN.
7.2.7.1. KnneHT noaTtBepxAaaeT, 4yTo OJIOKMPOBKA IDNEKTPOHHOIO CPeAcTBa nJaTexa cymTaeTtcA
ocyuwecteneHHol PHKO npasomepHo B cayyae, ecam B8 PHKO noctynuno coobuieHne KnneHrta,
COOTBETCTBYHOLLEE YKa3aHHbIM B NyHKTe 7.2.7 [lJoroBopa TpeboBaHMAM.
7.2.7.2. Jo momeHTa nonyyeHus PHKO coobuieHns ot KnmeHTta B cooTBeTcTBMM C N.7.2.7 [loroBopa
PHKO He HeceT oTBETCTBEHHOCTM 3a onepauunmn, coseplieHHble ¢ Octatkom 34C UHbIMKU AMLaMKU
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7.2.8.

7.2.9.

7.2.10.

7.2.11.

7.2.12.

7.2.13.

C Begoma uaum 6e3 segoma KnmeHra.

7.2.7.3. BNOKMpPOBKa DIEKTPOHHOro cpeacTsa naatexa cosepwaerca PHKO 6e3 BO3MOXKHOCTM ero
OanbHenwen pa3bIOKMPOBKU.

7.2.7.4. BNoKNMpOBKA DNEKTPOHHOrO CPeacTBa NNaTerka MnpeKpallaeT BO3MOXKHOCTb COBepLUeHMA
pacxoAHbIX onepaLmii C UCNOb30BAaHUEM INEKTPOHHOIO CPEACTBA NAATEXKA.

Mcnonbsosatb Octatok 3C, DneKTpoHHOe CpeacTBO NaaTexa B COOTBETCTBUM € ycnoBmamm [lorosopa
B PaMKax AenCcTBYIOLWEro 3akoHoaaTebcTea Poccuinickont depepaunu.

CamoCTOATeNIbHO 3HAaKOMWUTBLCA C WM3MEHEeHUAMW YycnoBuin [loroBopa, BHOcuMbiMM PHKO B
cootseTcTBuM c n. 10.2 orosopa

MpUHUMaTL Mepbl MO 0becrnevyeHUtd COXpPaHHOCTM KapTbl KAMEHTa U ee PEKBU3IUTOB, a TaKKe
npefoTBPALLEHNIO ee HEMPAaBOMEPHOro MCMO/b30BaHWUA, B TOM Yucie cobaogate pekomeHaaumm,
npeaycmoTpeHHble MpaBuaamu ncnonb3osaHua KapTbl KaneHTa u pabotbl B Cepsuce «UHTepHeT
Mnatexun».

He poonycKkaTb MexaHUYecKoro wauM MHOro BosaencTeua Ha KapTy KaveHTa (yaapbl, U310Mbl, Crubbl,
BO34€eNCTBME BbICOKMX WM HU3KMX TemMNepaTyp, MarHUTHOIO WAW 3NEKTPOMArHUTHOIO U3yYeHUs,
NPAMbIX COJTHEUYHbIX y4YeW, KUOKOCTEN UAN XMMUYECKUX PEArEHTOB), KOTOPOE NPUBOANT MU MOKET
npusectu K nopye KapTtbl KAneHTa. B cnyyae nopumn unm ytepu, Kapta K1MeHTa He BOCCTaHaB/IMBAETCA
W He 3ameHAeTCA.

JlnuHo obpawatbea 8 TCMN gna Bo3BpaTa AEHEXKHbIX CPEACTB B C/ly4ae BO3BpaTa MM TOBapoB/0TKasa
OT YCAYyr, ONAayeHHbIX C WCNOo/Jb30BaHWMEM INEeKTPOHHOro cpeacTBa nnatexa. Cpok Bo3spaTa
AEHEXKHbIX CPeACTB B DIEKTPOHHbIV KOLWENEK 3aBUCUT OT cpoka 06paboTku Takoro BosspaTa TCM u
obcnyxusatolero ero 6aHka n He 3asmcuT oT PHKO.

Mytem obpaleHna B MHOOPMALMOHHBIN LeHTp npesoctaeutb PHKO Homep TenedoHa KnveHta B
uenax onepaTnsHoro B3anmogerictema PHKO c KnveHTom no Bonpocam, CBA3aHHbIM C UCNOJIHEHMEM
Jorosopa.

B cnyuyae nsmeHenuns Homepa tenedpoHa KnneHrta nHpopmmposaTb 06 stom PHKO nytem obpalueHua
B MHPOpMaAUMNOHHBIN UeHTp B TedeHne 5 (Matn) Pabounx aHelr ¢ MoOMeHTa M3MeHeHua Homepa
TenedoHa Knuenra.

8. MpaBa u o6a3aHHocTM PHKO

8.1. PHKO obsa3aHa:

8.1.1.

8.1.2.
8.1.3.

8.1.4.

OT cBOEro MMeHu, Ho 3a cyeT KnueHTa, B npegenax Octatka 3C 1 Ha ycnoBuAx HactoAwero [lorosopa
ocyLlecTBATb onepaumm ¢ C B cyeT onnaTbl TOBapoB (PaboT, ycayr, pe3ynsTaToB UHTENNEKTYaIbHOM
AeATeNbHOCTH) NyTeM UCnonHeHMA PacnopsaxkeHuit o Bo3spate OcTatka IAC.

OTtparkatb Octatok 3/1C n onepaunm ¢ 34C B IneKTpOHHOM Kowenbke KnmeHTa.

ObecneunBatb KOHOUAEHLMANBHOCTL MHPOPMALUMK, cTaBlel ussecTHolt PHKO npu mcnonHeHum
obsazaTenbctB no  [oroBopy, 33 MCK/AOYEHMEM CNy4aeB, MNPeayCMOTPEHHbIX JloroBopom W
3aKoHogaTenbctBom Poccuiickont ®epepaummn. PHKO He HeceT OTBETCTBEHHOCTb 3a HapylueHue
KOHOUAEHLMANBHOCTU UHDOPMALLMK BCeACTBUE BUHOBHbIX AEACTBUIA TPETbUX ANL,.

BAoKMpoBaTb DNEKTPOHHOE CpeacTBO naaTexa nocae nonyvyeHns PHKO coobuweHnsa ot KanenTa o
610KMpPOBKe B COOTBETCTBMM € N.7.2.7 [loroBopa. C MoMeHTa nosiydeHusa coobuwernns PHKO KnneHt
He HeceT OTBETCTBEHHOCTM 33 onepaumu, coBepLueHHble ¢ Octatkom 3/[C.

8.2. PHKO Bnpase:

8.2.1.

8.2.2.

8.2.3.

8.2.4.

MproctaHoBUTb PaboTy CBOMX MNPOrPaMMHbIX WM/MAM anmnapaTHbIX CPeACTB NpW O6Hapy»KeHuu
CYLLLECTBEHHbIX HEMCMPABHOCTEM, OLWMBOK 1 COOEB, a TaKKe B LieNIAX NPOBeAeHUA NPOPUNAKTUYECKMX
paboT M NpeaoTBPALLEHMA CTYYaeB HECAHKLLMOHMPOBAHHOIO A0CTYNa K pecypcam. Mpu atom PHKO He
HeceT OTBETCTBEHHOCTYM 3a YObITKM, BO3HMKLWMKE Y KNneHTa B CBA3M C TaKUM NpuocTaHosieHnem. PHKO
TaKXKe He HeceT OTBETCTBEHHOCTM 3a HeUCnosHeHMe NMbo HeHagnerkallee WCMONHEHUE CBOMX
o0b6s3aTenbcTs No Jorosopy, BbI3BaHHOE NPAMO UM KOCBEHHO HapyLIeHUAMM, aBapuamm, nepeboamu,
cbosmm B paboTe Kakmx-nmbo cpenctB (YCTPOWMCTB), CUCTEM CBS3M WM CUCTEMAMK NOLayu
3N1EKTPO3HEPTrUU IMBO UHBIMKN 0BCTOATENbCTBAMM, HEMOAKOHTPOIbHbIMM PHKO.

OTtkasatb KnmeHTy B ucnoaHeHuun PacnopsaxeHma o Bo3spate Octatka 34C KnueHTa B cnydvae
HEeno/sIHOTbI, HEAOCTAaTOYHOCTM MHPOPMALMK, coaepKalleiica B PacnopsakeHnn o Bo3spaTte OcTaTka
3AC nan ykasaHMM B HEM HEAOCTOBEPHbIX CBEAEHWNN, a TaKXkKe, ec/iv BbiNnosHeHWe PacnopsxeHus o
Bo3gpate OcTaTka 3C NpPOTMBOPEUMT YCNOBUAM HacToswero [oroBopa u/unau aeicteytowemy
3aKoHoAaTenbCcTBYy Poccuiickoit Pepepaumm.

BAOKMpPOBaTb BO3MOMKHOCTb COBEPLUEHWUA ONepaumii € MCNONb30BaHMEM DNEKTPOHHOrO CpPeacTsa
nnaTea B CAyvasx, NpesyCMOTPEHHbIX HacToALWMM [LoroBopom.

N3meHAaTb aeicteylowme Tapudbl Ne8 u/unu ycraHasnmsaTb HOBble Tapudbl. Mpu M3MEHEHUM



9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

aencreytowmx Tapudos Ne8 n/unm ycraHosneHmm HoBbix Tapudpos PHKO obasyetca m3sectutb 06
aTom KnueHTa nytem pasmelleHms nHpopmaumm Ha caiite www.rnko.ru. Hosble Tapudbl BcTynatoT B
cUAy € aaTbl, yKasaHHoi PHKO.

8.2.5. OcyuwecTBnATb TenedoHHy 3anucb nNpun obpalieHmn KaveHTta B MHGOPMALMOHHBIA LLEHTP B LENsxX
obecneyeHna 6e30MacHOCTM M HaA/EXaLLero KayectBa YC/yr, OKasbiBaeMbix KAueHTy, a Takxe
MCNONb30BaTb TaKMe JaHHble B Ka4ecTBe 40Ka3aTe/IbCTB.

8.2.6. Otkasatb KnneHTy B 3aKntoueHmm [loroBopa 6e3 yKasaHusa NpuumH.

8.2.7. B uenax WCNonHeHWs nonoxeHun [orosopa M OMNepaTMBHOrO B3aumogencTena c KaneHtamu
coBepLlaTb 3BOHKW KAMEHTYy CamMOCTOATE/IbHO WM C NpPUBAEYEHMEM YKasaHHbiX B Jorosope B
KayectBe MHPOpPMaLMOHHOrO LLEHTpa TPeTbUX /WL, C UCMONb30BAHMEM Kak HOMepOB TesnedpoHOB,
YKa3aHHbIX B [loroBope, TaK 1 UHbIX HOMepPOB, BblaeneHHbix PHKO nan npmMeaeyeHHbIM eto TpeTbum
Muam onepaTtopamu CBA3M.

9. MNopagoK npeabABAeHUA U PACCMOTPEHUA 3asABAEHUN U NPeTeH3Uit

Bce cnopbl, BO3HMKaoWmMe M3 [JoroBopa WAM B CBA3W C HUM, Pa3peLlatoTCa CTOPOHaMu B gocyaebHom
nopagKke nyTem HanpaBAeHUs MpeTeH3MU. B c/iyyae HEBO3MOXKHOCTM YyperyiiMpoBaHMa crnopa B
NpeTeH3MOHHOM MOpPsAAKE, CNOp MepesaeTca Ha PAacCMOTPEHWE B Cy4 B COOTBETCTBUM C AEUCTBYHOLWUM
3aKoHoAaTenbcTBOM Poccuiickon depepauun.

3aaBneHMA N NpeTeH3un opopmaatoTca KnmeHTom B NnMCbMeHHOW dopme M MOryT HbITb NOAAHbI Ha caliTe
www.rnko.ru yepes dopmy 06paTHOM CBA3U WM MOYTOBLIM OTMNPABJAEHMEM Ha No4ToBbIM aapec PHKO,
YKa3aHHbIM B Pasgene 12 [lorosopa. Popmbl 3asBAEHUI U NPETEH3MI pa3MeLLLeHbl HA calTe WwWw.rnko.ru.
3aaBneHuA 1 npeTeH3nmn, Hanpasasemble KnmeHtom 8 PHKO noyToBbIM OTNpaBneHNEM, AOKHbI COAEPKATb
cobcTBEHHOPYYHYIO NoANUcb KAneHTa, NoYToBbIN aagpec ANA OTBeTa.

KnuneHT Bnpase HanpasuTb B PHKO 3aaBneHne 06 ocnapvBaHWmM onepauumn B COOTBETCTBUM C NpaBUIaMu
nnaTexxHon cuctembl (panee — 3aABieHMe 06 ocnapuBaHWKM), MPUNOXMKMB KOMWUU BCEX [AOKYMEHTOB,
NOATBEPKAAIOLWMX HEMPABOMEPHOCTb CNMCaHMA (NPU HanuMumm). 3aaBaeHne 06 ocnapuBaHMM MOKET BbITb
noAaHo ycTHo Yepes MHpopmaLmoHHbIN LieHTp, Ha caliTe www.rnko.ru yepes ¢opmy obpaTHoi cBsA3M AnMbo
NoYTOBbLIM OTMPaBAEHNEM Ha NoYToBbIM agpec PHKO.

[na onepaTMBHOro B3aMmoZencTana ¢ KnMeHTom npu paccMoOTpeHUU 3aaBEHUA, NPeTEH3UM U 3aABEHUA
06 ocnapuBaHum PHKO mosKeT ncnonb3osathb:

- Homep TenedoHa, yKasaHHbIM KAMeHToOM Npu HanpaBAeHUN 3aaBAeHUA UM NPETEH3UN (B TOM YMCae CMC-
coobuieHuna);

- aZpec 3/IeKTPOHHOM MOYTbI, YKa3aHHbIN KAMEHTOM Npu HanpaB/ieHUM 3aABNEHUS UAN NPETEH3UN Ha caiiTe
www.rnko.ru yepes ¢opmy 06paTHOM CBA3W.

PHKO camocTonaTenbHO onpegenser cnocob onepaTMBHOro B3aMMOLENCTBUA C KOHKPETHbIM KaneHTom.
PHKO BnpaBe 3anpocutb y KnmeHTa, a KaneHt o6s3aH npegoctasuts PHKO aononHuTenbHble 4OKYMEHTbI U
nHdopmaLmio, Heobxoanmble ANA PACCMOTPEHMA 3aABEHMUSA, NPETEH3MM, 3aABAEHMA 06 ocnapuBaHum.
MpeTeHs3na, 3asBNeHNE NMPUHUMAETCA U PACcCMaATPUBAETCA, €CAU K Hel (Hemy) npuaoxkeHa Konusa KapTbl
KAneHTa (c 0benx CTOpoH) U KOHBEPT, B KOTOPbI Bblna ynakoBaHa KapTa kKnueHTa (Npy Haanuyumm), a noanucb
KnuneHTa B 3aaBneHnn 1 Ha KapTe KaneHTa coBnagaeTt. K npeteHsnn KaneHTy HeobxoamMmo NpuaoXuTb Bce
MMetoLMeEcn y Hero AOKyMeHTbl, 000CHOBbIBAOLLME CYyTb NPeTeH3UN KnneHTa.

B npeteH3nn KnmeHTom AomKHO 6bITb YKaszaHo, Tpebyetca nn KnneHTy nonydyermne ot PHKO nHpopmauymm o
pe3ynbTaTax PacCMOTPEHUA 3anaBAEHUSA (ganee - OTBET) U B KaKoi dopme (MMCbMeHHOM UK yCTHOM). B cnyyae
OTCYTCTBMA TaKoro yKasaHuAa, PHKO camocTtoaTenbHo onpepenser HeobxoouMMoCTb Hanpas/ieHUA OTBeETa
Knuenty n dopmy otseTa. Npu sTom KnneHT Bnpase 06paTuTbCA 3a nofydeHnem oteeTa B MIHGOPMaLMOHHbIN
LEeHTP, Ha canT www.rnko.ru yepes ¢popmy obpaTHOM CBA3N MaK B NMcbMeHHOM Buae B PHKO.

MpeTeH3nun, nogaHHble B cooTBeTcTBMM € N.9.2 [oroBopa paccmaTtpusatotcst PHKO B TeueHune 30 (TpuauaTtu)
OHeW co AHA nonyyeHus, nmbo B TeyeHne 60 (LLectnaecatv) aHel co gHA NOMyYeHUA 3aaBAEHUIN B Cyyae
COBEepLUEHUA TPAHCIPaHUYHOIO NepeBoaa AEeHEXKHbIX CPEACTB.

B uensax Bo3BpaTa AeHeXHbIX cpeacts B cymme OcTaTtka 3[C B cBA3M € npekpaweHnem lorosopa KnneHt
HanpasnsetT no noytosomy agpecy PHKO cnepytouime AOKYMEHTbI, NOATBEP)KAAOWME Ha/NMuMe cTaTyca
KnueHra:

- KOMWto NacnopTa rpaxkaaHnHa Poccuitickon ®epepaumu, A9 MHOCTPAHHOIO FpaXKAaHMHA — KOMWEO nacnopTa
M KOMUIO AOKYMEHTa, NOATBEPKAAIOLLLEr0 NPAaBO MHOCTPAHHOIO rPpaXKAaHWHa Ha NnpebbiBaHMe (MpoKnBaHue)
B Poccuiickolt ®epepaunn (BMecTo npeocTaBaeHMA KONUK NAcnopTa rpaxaaHuHa Poccuiickon ®epepaumn
KAMEHT MOMKET yKa3aTb NacrnopTHble AaHHble (cepus, HOMep, AaTa M OpraH, Bbl4AaBLINA OOKYMEHT, agpec
peructpauumn) B 3adBNEHUN (PAcnopsaKeHUn) o nepeBose AeHeXHbIX cpencTs 6e3 oTKPbITUA BaHKOBCKOTO
cueta);

- COOTBETCTBYIOLLEE 3aABNEHME KAMEHTA (pacnopsykeHWe) o nepeBose LEHEXKHbIX CpeacTB 6e3 OTKpbITUA
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9.7.

9.8.

10.1.

10.2.

10.3.

10.4.

11.1.

6aHKOBCKOr0 CYeTa C YKa3aHMeM PeKBU3UTOB HAHKOBCKOro cueTa KnneHTa;

- npu ucteyeHun CpoKa paericteua KapTbl KaneHTa - KapTy KauveHTa ¢ nognucbto KnuveHta (B ciyvae
npeabasneHns 8 PHKO KapTbl KaneHTta 6e3 nognucn KnneHTa Bo3spat OcTtaTtka d/IC He npou3soanTcs),

- KOHBEPT, B KOTOPbI Bbl/la ynakoBaHa KapTa KaveHTa (Npu Hannuum);

- Npu 6/I0KMPOBKE DNEKTPOHHOIO CPeaCcTBa NiaTeKa B COOTBETCTBUM ¢ N.7.2.7 [loroBopa - Homep EAN KapTbl
K/MEHTA, a TakKe nocnegHue 4 (Yetbipe) undpsbl PAN KapTbl KN1MeHTa M afpec 3N1eKTPOHHOM NouTbl KAneHTa,
¢ KoToporo KaneHTom 6b110 Hanpas/ieHo yBegoMIeHWe 0 6/10KMPOBKE DNEKTPOHHOIO CPeACTBa NNaTexa;

- KONUW LOKYMEHTOB, NOATBEPXAAIOWMNX GaKT BHECEHMA AEHEXHbIX CPEeACTB U/UNKn coBepLieHUs nepesoaa
OeHeXHbIX cpeacts 6e3 oTKpbITMA 6aHKoBCcKOro cyeta B PHKO 1 onnaty KommccrMoHHoro cbopa, Nony4yeHHbIX
B cooTBeTCTBUM € N.3.1.3 [loroBopa (npu HannMumm).

Bosspat Octatka 3C ocywectensetrca PHKO uckatountenbHo nytem nepeBofa AEHEXHbIX cpeacts 6es
OTKPbITUS BaHKOBCKOTO cyeTa (6e3 ncnonb3oBaHmaA ICM) Ha 6aHKOBCKKI cyeT KnmeHTta B cymme Octatka 3C
Ha MOMEHT npeKpalleHus [lorosopa B TedeHue 30 (Tpuauatu) AHen nocae nocTynaeHus 3asasneHuns 8 PHKO.
Mpw paccMmoTpeHnK 3aaBAeHUsA (pacnopsKeHUa) 0 NepeBoae AEHEKHbIX cpeacTs 6e3 OTKPbITUA BaHKOBCKOIo
cyeta PHKO B uenax NpoTMBOAENCTBMA Neranmsaumm (OTMbIBaHUIO) AOXO408B, MOAYYEHHbIX MPECTYMHbIM
nytem, GMHaHCMpPOBaHMA TeppopU3Ma Brnpase 3anpocuTb Y KnneHTa, a KnmeHt obasaH npegoctasuts PHKO
HOTapuanbHO 3aBEPEHHYID KOMWIO MacnopTta rpaxAaaHuHa Poccuiickon Pepepauummn, AnA MHOCTPAHHOMO
rpaXkAaHMHa — HOTapWasibHO 3aBEPEHHYIO KOMMIO MacnopTa U HOTapUaNbHO 3aBEPEHHYHO KOMUIO JOKYMEHTa,
NOATBEPKAAIOWErO NMPAaBO MHOCTPAHHOIO rpaxgaHuMHa Ha npebbiBaHWe (NpoXkuBaHMe) B Poccuiickoin
depepaumn. KnneHT HanpasnAeT 3anpolleHHble AOKYMeHTbl no no4vytoBomy agpecy PHKO. B cayvae
HenpeaoCTaB/NeHUA 3anNpPoLLEHHbIX LOKyMeHTOB Bo3BpaT OcTtaTtka 3C He npon3BoAnTCA.

PHKO Bo3BpaliaeT HoTapmManbHO 3aBEPEHHYIO KOMUIO NacnopTa rpaaaHuHa Poccuinckon ®epepauunm, ana
WHOCTPAHHOTO rpa)kAaHMHa — HOTApMaZbHO 3aBEPEHHYIO KOMWIO NacnopTa M HOTapuasibHO 3aBEPEHHYIO
KOMUIO IOKYMEHTa, NOATBEPKAAOLLENO MPAaBO MHOCTPAHHOIO MPaXKAaHMHa Ha nNpebbiBaHWe (NPoXKBaHKE) B
Poccuiickoit Pepepalun No NMoyToBOMY afpecy, YKasaHHOMY B 3aAB/EHMM (pacnopsKeHuu) o nepesoge
OEHEXHbIX CpeacTB 6e3 OTKPbITUS HGaHKOBCKOro cyeta, NPW Ha/M4MKM B 3aAB/IEHUW COOTBETCTBYHOLLENO
3anpoca.

Mpu paspeweHnn cnopoB M pasHornacuit PHKO n KnveHT Npu3HAOT HOpUAMYECKYD 3HAYMMOCTb
3NEKTPOHHbBIX OKYMEHTOB, CGOPMMPOBAHHbIX C UCMONb30BaHMEM DIEKTPOHHOTO CPeACTBa NaTexka, a Takke
¢ wucnonb3oBaHuem [lnatexkHoh KapTbl MC, U WUX SKBUBANEHTHOCTb [AOKYMEHTaM, COCTaBJEHHbIM B
nMcbMmeHHOM Gpopme 1 3aBepeHHbIM NOANUCAMU CTOPOH [lorosopa.

Bo Bcem, uTO He npeaycmoTpeHo [loroBopom (B TOM uucne - B YacCTM YCAOBWI coBeplleHnsa KaneHTom
onepaumii ¢ UCNO/Mb30BAaHNEM DNEKTPOHHbIX CPEACTB MaTeXa M NPOBEeAEeHWA pacyeToB NO YKa3aHHbIM
onepaumam) HeobxoAMMO PYKOBOACTBOBATbCA HOPMAaMW AEMCTBYIOLLEro 3aKoHoaTenbcTBa Poccuiickoit
dPepepaumm M NpaBUAAMU NNATENKHBIX CUCTEM.

10. 3aknouyeHue, UsmeHeHUe U NpeKpaweHue [lorosopa

[oroBop cuntaeTca 3aK/04EHHbIM C MOMEHTa coBepLieHuA KIMeHToOM BCex AeNCTBUIM MO NPUCOEAUHEHMIO K

Jorosopy, npegycmoTpeHHbix n. 3.1 Jjorosopa.

PHKO BnpaBe B n1t060/i MOMEHT B O4HOCTOPOHHEM MOpPAAKE BHOCUTb M3MeHeHMA B [loroBop, nepeyeHb u

YyC/N0BUA coBepLIeHMA KnneHTom onepaumii B pamKax HacToAalero /loroBopa, B TOM YMCAe — BHEAPATb UK

yNpasaHATb AONONHUTENbHbIE YCAyrn (cepBuCbl). YKa3aHHble U3MEHEHMA BCTYyMaloT B CUY C MOMEHTA MX

onyb6nMKoBaHUA Ha caliTe www.rnko.ru, ecnm nHoe He npegycmoTtpeHo PHKO.

B cnyyae Hecornacua ¢ mMameHeHusmM, BHocumMbimM PHKO, KnueHT Bnpase obpatutbca B PHKO ¢

NMUCbMEHHbIM 3afB/JIEHMEM O [OCPOYHOM PacTop:KeHun [loroBopa, npeaBapuTesibHO 3abNoKMpoBaB

DNeKTPOHHOE CPpeACTBO naaTexa B COOTBETCTBMMU € N.7.2.7 Jorosopa.

OTtcyTcTBME 3aaBneHUA KnveHTa o pactopxeHuun [orosopa nMbo ocywecTsieHne onepauumn KaneHtom c

MCMO/MIb30BaHMEM DNEKTPOHHOrO CPeACTBa NJaTexa Moc/ie BHECEHHbIX U3MEHEHUM O3Ha4yaeT NoJIHoe U

6e3ycnoBHoe cornacue KnumeHTa € BHECEHHbIMU M3MEHEHUAMM, a TaKkKe MNPUHATUE BCceX 00A3aTenbCcTs,

npesycMOTpPeHHbIX HOBOW pefakumnein [lorosopa.

Jorosop npekpalaerca:

10.3.1.no ncteyeHmn CpoKa genctema KapTbl KNNEHTa;

10.3.2.n10 nucbmeHHOMY 3aAB/eHU0 KnuveHTa O [OCPOYHOM pacTopxeHuu [lorosopa npu ycaoBuu
npeaBapuTenbHON 6J10KMPOBKU DNEKTPOHHOTO CPeacTBa NAaTeXa B cooTBeTcTBuM ¢ n.7.2.7 orosopa.

B TeyeHue 3 (Tpex) neT c MOmMeHTa npekpalLeHus Jorosopa KanMeHT BnpaBe BEpHYTb AEHEXHble CPesCTBa B

cymme OcTtaTKa 9[1C Ha MOMEHT npeKpaLLeHuna lorosopa, Hanpasue B PHKO goKymeHTbl, npeayCcMOTpPEeHHbIe

n.9.6 Jorosopa.

11. OTBeTCTBEHHOCTb CTOPOH

B cniyyae HeBbINOAHEHMA WY HEHAAIEMKALLErO BbIMOAHEHUA CBOMX 06A3aTenbcTs no [loroBopy KAneHT HeceT


http://www.rnko.ru/

OTBETCTBEHHOCTb B COOTBETCTBMM C [AENCTBYHOLMM 3aKoHoAaTenbcTBOM Poccuitickolt ®depepaummn v
Jorosopom.

11.2. B cnyyae HeBbINONHEHMA UM HEHaA/1EXKALLErO BbINOJIHEHUA cBOMX 06s3aTenbcTB no Jorosopy PHKO Hecet
OTBETCTBEHHOCTb B COOTBETCTBUMM C [EWUCTBYIOLLMM 3aKoHOAAaTeNbCTBOM Poccuiickoit Pepepauumn u
Jorosopom.

11.3. KnuneHT HeceT OTBETCTBEHHOCTb 3@ BO3HMKLUME YObITKM B CAEAYIOWMX CyYanX:

- HENPaBOMEPHOIO UCNO/Ib30BAHMA DNEKTPOHHOTO CPEACTBA NIaTeXKa, UMEBLLEro MecTo C ero cornacusa, 1Mbo
B c/yyae, ecan KAMEHT No HEeOCTOPOXKHOCTM A0nycTUA nepefadvy KapTbl KAMEHTa uUauM pasrnaweHve ee
PEKBU3UTOB TPETbUM INLAM;

- npu yTpate KapTbl KAMEHTa, 3a BCe onepauuu, COBepLUEHHble TPEeTbMMMU JIMLAMU C UCNONb30BaHUEM
DNEeKTPOHHOIO CPeACTBa NaaTeXa, 40 MOMEHTa ero 610KMPOBKK B COOTBETCTBMM € N.7.2.7 Jorosopa.

B cnyyae coseplleHMs onepauuii C UCNOb30BAHMEM DIEKTPOHHOTO CPEeACTBa NaaTeKa MOCTOPOHHUMU
VUMK Npe3toMUpyeTca, NOKa He A0Ka3aHO MHoe, YTO KAMEHT yMbIWNEeHHO MAW NO HEOCTOPOXKHOCTU He
BbINOJIHUA 06A3aHHOCTb, NPeAyCMOTPeEHHYIo N.7.2.10 [loroeopa.

11.4. KnueHT npuHMMmaeT Ha ceba pUCK YyObITKOB M WHbIX HEBGNAronpuATHbIX MOCAEeACTBUIA B pesy/bTaTte
HECAHKLMOHMPOBAHHOIO A0CTyMa TPeTbUX vl K WHbopmaumu, nepepasaemoit PHKO nocpepctsom
NoYTOBbIX CO0bLWEeHNM MMbo cooblieHuii Ha CanTe.

PHKO He HeceT OTBETCTBEHHOCTU 3@ YObITKU, MPUUMHEHHbIE HEMolydeHnem KaneHTom u/muam nonyyeHnem
Heyno/sIHOMOYEHHbIM JIMLLOM NOYTOBbIX CO0bLEeHMI Mbo coobuieHnit Ha CaliTe.

11.5. PHKO HeceT oTBeTCTBEHHOCTb 3a onepauun ¢ I[C, coBeplleHHble TPETbUMMK NLAMMK, NOCAE NOAYyYeHMA
PHKO coobuieHuns B nopsake, npeaycmoTpeHHom n.7.2.7 [lorosopa.

11.6. PHKO He HeceT OTBETCTBEHHOCTWM 33 BO3HMKHOBEHWME KOHOIMKTHbLIX CUTyauuit B caydae npuobpeTteHun
KnueHTom TOBapoB (paboT, ycnyr) HeHaffe)kallero KayecTBa, COBEPLUEHHOTrO0 C MCMNO/b30BaHUEM
DNIeKTPOHHOrO CpeacTBa naTexa.

12. PekBu3sutbl PHKO

NonHoe HaumeHoBaHMe: PacyeTHaa HebaHKOBCKasA KpeaWTHas opraHmsauma «lnaTtexHbiv LeHTp» (0bLectso ¢
OrpaHMYeHHOW OTBETCTBEHHOCTbLIO)

CoKpallieHHoe HaumeHoBaHue: PHKO «lMnatexHbin LleHTp» (000)

KOpuguueckunii n noutosbin agpec: 630102, Poccus, r. HoBocmbupck, yn. Kuposa, 86

WUHH 2225031594

BUK 045004832

KoppecnoHaeHTcKuii cuet Ne 30103810100000000832 8 OKLL Ne 1 Cubupckoro 'Y baHka Poccum

MNpepcepatenb NpasneHusa nodnuce .M. May,
«30» pekabpa 2025 .
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