NMJATEXXHbIA LEHTP

YcnoBusa gorosopa AeicTeytot
c «18» anpens 2023 a.

[orosop o KomnneKcHOM 06cny}kuBaHum KnmeHra
(Odepra)

PacnpocTpaHeHMe TeKcTa HacTosiwero [oroBopa O KOMnaeKcHoM obcnyskmBaHuu KnuveHta (panee —
«[oroBop») ciegyeT paccMaTpuBaTb BCEM 3aMHTEPECOBAHHbIM AMLAM Kak NybanyHoe npepgnoxkeHue (odpepTta)
PacyeTHOlW HeBaHKOBCKOW KpeauTHOM opraHm3saumm «lMnatexHbit LeHTp» (06liectBo C  orpaHUMYeHHoM
OTBETCTBEHHOCTbIO) (nnueH3nsa baHKa Poccum Ne 3166-K oT 14.04.2014r.), umeHyemol B ganbHenwem «PHKO»,
agpecoBaHHOe GU3MYECKUM NNLAM-PE3NAEHTAM, ABNAIOLWMMCA AeprKaTenamn pasmelleHHbix Ha Kaprax kKaneHTa
KopoB akTMBauum, 1 B N0/ib3y KOTOpbIx OpraHM3aTopom npenocTaBieHbl AeHEXHble CpeacTBa C MopyvyeHnem nocnie
akuenTa ¢pM3MYecKMm AUUOM AaHHON odepTbl NnepeBecTy cpeactsa OpraHM3aTopa B NOJb3y TAKOro GpM3MYECKOro
NMua B uenax ysenmyeHusa octatka 3C, 3akn0UNTb AOroBOP NpucoeauHeHua B Kadectse KameHTta. Hactoswee
nyb6/nMyHoe NpeasiorKeHUe COAEPMKUT BCE YCNOBUA 3akatovaemoro [lorosopa. Hactoswmin [loroBop B Kauyectse
HeoTbeMNEeMOM 4acTu BKAtoYaeT B cebs Tapudbl Ne2, CneumanbHblie ycnoeusa obenyxkusaHua N2, lMpasuna
ncnosb3oBaHua KapTbl KaneHta u pabotbl B CepBuce «MHTepHeT Mnatexkmny, YcnoBusa okasaHua Ycayrm «SMS-
yBefomieHusa» (panee - YcnoBMA) M 3aKNOYAETCA MNyTemM npucoeamHeHus dusmyeckoro auua kK [Jdorosopy
nocpeacTBOM akuenTa Nnyb6aAnMYHOro NnpeanoXeHns B COOTBETCTBUM co cT. 428, .2 c¢1.437 1 n.3 cT1.438 parkaaHcKoro
Kogekca Poccuitickoit ®epepauumn. MNpeanoxkeHve o 3akntoveHuu [loroBopa AencTByeT o0 OKOoH4YaHuA CpoKa
pevictema KapTbl KaneHTa nbo Ao ero otabiea PHKO.

1. TepmuHbl, ucnonblyemble B [lorosope

AsTopu3auma — paspeweHme PHKO Ha nposegeHne KaneHTom onepaumm nocae nposeaeHnA NpPoBEpPKU
BO3MOHOCTM yBeAMYEHUA UAM yMeHbleHnsa Octatka 3C B INeKTPOHHOM Kolwenbke. B cnyyae ycnewHol
ABTOpM3aUMM A8 NPOBEAEHUA pPacxogHOW onepauuum B DNEKTPOHHOM Kowesnbke KnveHTa 6510KMpyeTca
(pesepsupyetca) cymma OcTaTka 3/C, nepefaHHas B 3anpoce Ha ABTOpM3auMto, 4O NPOBEAEHMA pPacyeToB Mo
[aHHOW onepauyu.

OpraHusatop — OpPUAMYECKOE NLO WAUM MHAMBMAYaANbHbIM NpeanpuHUMaTENb, OCYLLECTBAAIOLLEE
pacnpoctpaHeHue KapT KnveHTa cpegm GU3MYECcKMX L, B paMKax CTUMYIMPYIOLLMX, MOTMBALMOHHbIX, PEKNAaMHbIX
W UHbIX MEPONPUATUI, B TOM YUC/IE C MPUBAEYEHMEM TPETbUX /INLL, @ TAKXKe NPesoCTaBAAWMI AeHeXHble CpeacTBa
B Nonb3y KnneHTa B LLensx NONOAHEHMA INEKTPOHHOrOo KolenbKa. HaumeHoBaHne OpraHu3atopa NpeacTaB/eHo B
CneumanbHbIX ycioBUAX obcayknsaHmna No2.

MHPOPMALMOHHBIA LEHTP — KpyrnocyTodHas WMHOOpMaLMOHHasa cnyxkba, nossonswowas KaveHTty
06paTnTbCS 3a NOJlYyYEHMEM KOHCY/bTALMUIM MU MHOW NOMOLLM NMPU BO3SHUKHOBEHMM BOMPOCOB NPU OCYLLECTBIEHUM
CBOMX MpaB M 0b6sA3aHHOCTEN Mo [JoroBopy, a TaKXe OCYWEecTBAAWAnA MHble QYHKLMM B pPaMKax HACTOSLLEro
Jorosopa.

KapTta KaneHTa — matepuanbHbiit HocuTtenb EAN 1 Koga akTMBauumn B BUAE NAaCTMKOBOM KapTbl C OAHUM U3
NIOrOTUNOB, YKasaHHbIXx B CneumanbHbiX ycnoBuAx obcnyxuBaHMA N2, KOTOpas CTaHOBWUTCA TeXHO/Orven
ncnonb3oBaHuA MNpegonnadyeHHOM KapTbl, N03BOAAOWEN coBepluaTh onepaumn 8 TCMN no TexHonorum MNaaTexxHomn
cucTemsbl, nocne npucoeamHeHna KnvenTta K [lorosopy.

KnueHt — dumsnyeckoe nnuo-pesmaeHT Poccuiickoit Pepepaumm, obnagatoliee noaHon aeecnocobHoOCTbIO
B COOTBETCTBMM C 3aKOHOZATeNbCTBOM Poccuiickoit Pepepaumm v NpUcoeanHMBLLEECA K YCNOBUAM HACTOALLErO
[Jorosopa B nopagke, npeaycMmoTpeHHom pasaenom 3 Jorosopa. KaneHTom B TepmumHax HacTosAwero Jorosopa
ABNAETCA TaKKe PpUsmyeckoe nnUO, yaosnetsopsatoliee TpebosaHMAM JoroBopa 0 KOMNAEKCHOM 06CAYKMBaHUN
KNMEHTA M HAMEPEHHOE aKLLenToBaTb HacToALWMiA [Jorosop.

Kog aktmBauum - ykasaHHbIM Ha KapTe KnveHTa Kak «Activation code XXXXXXXXXXXXXXX» munn «Kog
akTUBaUMM  XXXXXXXXXXXXXXX» umdpoBOoi Koad, MChnosb3yembld Npu akuenTte Hactoawero [orosopa pgns
ycTaHoBAeHMA KnnMeHTa B KaYecTBe Hag/exallero nonyyatens geHeKHbix cpencts OpraHmsaTtopa.

KopoTtkuit Homep — Homep TenedoHa, NpefHasHauYeHHbIM A1A OTNPABKU KAMEHTOM KOPOTKUX TEKCTOBbIX
coobuieHnin (ganee No TEKCTy — CMC-CO0bLWeHMI) pns 3anpoca uMHopmaumm o pasmepe Octatka 3AC B
JNEKTPOHHOM Kolenbke KnueHTa, a TakXKe Aaa NpekpaleHWa BO3MOXHOCTM COBEpPLIEHMA Onepauuin c
MCMNO/Ib30BaHMEM INEKTPOHHOrO cpeacTea nnaterka. CTOMMOCTb OTNPaBKM cMc-coobLleHna Ha KopoTkuii Homep
33aBUCUT OT Tapuda onepatopa CBA3N.

MnatexkHasa cuctema (MC) — mexayHapogHaa nnatexkHasa cuctema Visa International nam Mastercard
Worldwide ambo nnatexHas cuctema « Mup».



KomuccuoHHbIN c6op — ctonmocTb yeayr PHKO ansa KnveHTa, onpegensemas B cooTBeTcTeum ¢ Tapudamu
Ne2. KomnccmnoHHbI cbop He obnaraetca HAC Ha ocHoBaHUM noAnyHKTa 3 nyHKTa 3 ctatbk 149 HK PO.

Homep tenedpoHa KnmeHta — Homep TenedoHa, yKkasaHHbI KaveHTom npu 3aknoyveHmu [orosopa B
nopagKe, npeaycMoTpeHHOM pasgenom 3 [loroBopa, M60 3ameHeHHbIi KnveHTom B cooTBeTcTBMM € n. 7.2.8
[Jorosopa, No KOTOPOMY MMEETCA BO3MOXKHOCTb OTMPABKN KOPOTKUX TEKCTOBbIX COOBLLEHUI (cMc-co0bLeHMI) Ha
KOPOTKME HOMEPA U MOJIyYEHUA KOPOTKMUX TEKCTOBbLIX COOBLWEHNI (CMC-COOBLLEHNI), UCNONb3yeMbIN KnveHTom B
cny4yanx, NpeayCMOTPEHHbIX HacToAwmMm [loroBopom.

Ocrtatok 3[C — Tekywmi pasmep obasatenbcts PHKO nepen Knnentom no HactoAwemy [orosopy B
KaXKAbl KOHKPETHbI MOMEHT BPEMEHMW.

OctaTtok 3/[1C B 04HOM D/IEKTPOHHOM KOLUE/IbKe B 060N MOMEHT BPEMEHW He MOXKeT npeBblwaTtb 15 000
(MaTHaguaTb Thicsay) pybnei.

Cymma feHexHbIXx CpeacTs, NnpeaocrtaBasaembix Ana yseandyenma Octatka 3C B DNeKTPOHHOM Kollenbke
KnneHTta, He moxeT npesbiwatb 40 000 (CopoKk Tbicay) pybneit B coBokynHocTM 3a 31 (Tpuauatb oAMH)
KaneH4apHbIN AeHb NoApAs B pamKax HacToslero [lorosopa.

Otuet — otyet PHKO no onepauuam, coBepLlUeHHbIM C UCNOb30BaHUEM INEKTPOHHOro CPpeacTBa naaTexa
33 OnpeaeNieHHbIN Nepnos BPEMEHMN.

MpaBuna ucnonb3oBaHua KapTtbl KauveHTa u pabotbl B CepBuce «UHTepHet Mnatexu» (Mpasuna) —
ABNAIOWMECA HEOTbEMIEMOI YacTblo HacToAwero JoroBopa yc/10BuA, yCTaHaBAMBaOLWMeE NPaBUIa UCNONb30BaHMUA
KapTbl KnveHTa u paboTbl B Cepsuce «UHTepHeT lMnatexu». B oTHoweHWn HacTosawero [orosopa Mpasuna
NPUMEHAIOTCA UCKNHOYNUTENBHO B YaCTW UCNO/b30BaHUA KapTbl KNneHTa.

MpeponnayeHHana Kapta — 6aHKOBCKasA npeponiayveHHan KapTta MnaTexHoU cucTembl, IMUTMPOBAHHAA
PHKO B 31eKTpOHHOM BMAE, C UCNONb30BaHNMEM KOTOpoi KaneHTom cosepluatoTca onepauunn ¢ 34C, yuntbiBaemble
B OJNIEeKTPOHHOM KouwenbKe. Wcnonb3oBaHue [pesonnayeHHOW KapTbl OCYLLECTBAAETCA WCKAOYUTENbHO
nocpeactsom Kaptbl kaneHta 8 TCI.

Paboumit AaeHb — KaneHZapHbli AeHb, He ABNAKOLWMNACA BbIXOAHbIM (cy660Ta, BOCKpeceHbe) WM
npasgHuUYHbIM Hepaboumm AHEM B COOTBETCTBUM C TPYA0BbIM 3aKOHOAATENbCTBOM Poccuiickon Pepepaumm.

PacnopsreHue o Bo3Bpate Octatka DA C — BonensbvasneHune Knnerra o nepesoge Octatka IC (ero yactm)
Ha 6aHKoBCKMIA cyeT TCI, cocTaBneHHoe, yaocToBepeHHOe U nepegaHHoe B PHKO ¢ nomoubio DEKTPOHHOTo
cpeacTBa naTeXKa B BUAE 3/IEKTPOHHOMO AOKYMEHTa.

CyMma AeHeXHbIX CpeacTs, B npeaenax kotopot PHKO moryT 6biTb MCNONHEHbI PacnopseHusa o Bo3BpaTe
octatka 3/[C, He moxeT npesbiwaTts 40 000 (CopoK Thicay) pybneit B coBoKynHocTM 3a 31 (TpuauaTb OAMH)
Ka/leHAapHbIM AeHb noapsaa B paMkax HacToswero [orosopa.

PacueTHblA [OKYMEHT — [AOKYMEHT, HanpaB/AeMblii NaTeXHOM cucTemol (BKAtoYas, HO He
OrpaHMYMBasnCb, MEXAYHapOAHOM nnaTeskHon cuctemol Mastercard Worldwide/Visa International, nm6o
nnaTexxHon cuctemon «Mup») PHKO B anekTpoHHO! dopme B KauecTBe NOATBEPKAEHUA coBepLlIeHUs KnneHTom
onepalmu € UCNoJIb30BaHMEM DIEKTPOHHOIO CPeACTBa NaaTexa, ABNALWMIACA OCHOBaHMEM Ana nameHenna PHKO
OctaTKa 3/[4C Ha cymmy, YKA3aHHYIO B OKYMEHTE.

PekBu3uTbl KapTbl KAMeHTa — COBOKYMHOCTb BCEX WM HEKOTOpbIX napametpos KapTbl KaueHTa: PAN
(yHMKanbHbIi 16-3HauHbI HOMep KapTbl KAMEHTa, yKasaHHbIN Ha anuesoi ctopoHe), CVC2 koa/ CVV2 kog/ NMK2
Koz, Cpok genctema KapTbl KAneHTa.

PHKO - PacyetHaa HebaHKOBCKas KpeauTHaa opraHusauua «[natexkHbid LieHTp» (obwectBo
OrpaHMYeHHOW OTBETCTBEHHOCTbLIO), OCYLLECTBAAIOLLAA AeATENbHOCTb ONEepPaTopa SNEKTPOHHbIX AeHEXHbIX CPeACTB,
onepaTopa No NepeBoAy AeHEXKHbIX CPEeACTB M IMUCCUIO BaHKOBCKUX NpeaonnadeHHbIX KapT MaaTexXHoW cucTembl.

CalT — canT B ceTn MHTepHeT, ncnonb3yemblit KnMeHTOM B pamKax HacTosuero [lorosopa. lomeHHoe ums
n (unn) ceteBoit agpec Caita ykasaH B CneumasibHbIX yCI0BUAX 06cay»KnBaHms No 2.

CneuuanbHble ycnosus obcnyxkusaHua Ne2 — apnsatowmecs HeOTbeMIEMOM YacTblo HacToAwero [lorosopa
ycnosus, onpegensaoowme MHAMBUAYaANbHblE OCOBEHHOCTU MCNO/Ib30BAHMA DNEKTPOHHOIO CpPeAacTBa NiaTeXa B
3aBucumocTu ot OpraHmsartopa.

NHpopmaLma o HaumeHoBaHun OpraHusatopa u MC, agpece Calita B ceTn UHTepHeT, o KopoTKom Homepe,
PIN-koge, TenedpoHe WMHOpMAULMOHHOIO LEHTPa, BHellHeM Buae KapTbl KAMeHTa (Norotune), a TakKe MHan
nHpopmaumsa o6 MHAMBMAYANbHbIX OCOBEHHOCTAX WMCMONb30BaHMA DNEKTPOHHOIO CpeacTBa nnaTexa (B T.M.
CYLLLECTBYHOLLMX OFPAHNYEHMAX UCMONb30BaHMA) YKa3aHa B CneunanbHbiX yCnoBuAx obcnykmnsaHma Ne 2.

Cpok peictBua KapTbl KAneHTa — nepuos, onpenensemblit ¢ MOMeEHTa 3akatoueHua [lorosopa v Ao
nocnefHen KaneHgapHOM AaTbl MecALa, YKa3aHHOIO Ha INLLEBOM cTOpoHe KapTbl KAMEHTa, B TeYEHUE KOTOPOro (HO
B nepuwog AencTeua Hactosuwero [oroBopa) BO3MOXKHO coBeplieHne onepaumit ¢ Octatkom 3C, y4yTeHHOM B
COOTBETCTBYIOLLEM DIEKTPOHHOM KOLLENbKE.

Tapudbl Ne2 — asnstowmecs HeOTbEMIEMON YacTbio HacToswero [lorosopa yca08uUA, yCTaHaBAMBatoWwme
BE/IMUYMHY U OCHOBaAHMA BbinaaTbl KomuccmoHHoro cbopa KnneHtom B nonb3y PHKO. Kaxgbit pa3s B MOMEHT



coBeplueHMa onepaumm KameHT Bblpa)kaeT cBoe cornacke ¢ Tapudamu Ne2, aelCTBYOWMMM Ha MOMEHT
COBepLUIEHMA onepaLmu.

Toproso-cepsucHble npeanpuatua (TCM) — Toproso-cepBuCHble NpPeanpuUATUA (lopuanyeckue avua u
WUHAMBUAYANbHbIE NPEANPUHUMATENMN), KPEAUTHbIE OPraHM3aLMK, a TaKKe MHTEePHEeT-mMarasuHbl, CO34aHHble HA
Tepputopun Poccuiticko dPepepaumn, B KOTOPbIX NpesycMOTPeHa BO3MOXHOCTb COBEPLUEHMA onepauuin c
MCNO/Ib30BaHMEM INEKTPOHHOrO cpeacTBa naaTexa. NepeyveHb TCI, B KOTOPbIX BO3MOXKHO COBEPLUEHME OMNepaL i,
MOXKET bbITb orpaHunyeH CneunanbHbIMU YCAOBUAMM 06CAYKMBaAHUA NO2.

Ycnyra «SMS-yBegomneHna» — okasbiBaemas PHKO Ha ocHoBaHuu [JoroBopa B COOTBETCTBMU C YCI0BUAMM
ycayra no HanpasneHuto KnveHTy yBeAOMAEHUI B BUAE KOPOTKOrO TEKCTOBOrO coobueHus (SMS) ¢ nipopmaumeii:
1) o KaXkpoit ycnewHo ABTopusauum ¢ ucnonbsosaHmem ICI1; 2) o daKkTe U cymme NOBTOPHOTO yBennyeHna PHKO
OctaTka 34C Ha cymmy noctynuslimnx B nosnb3dy KnneHta B PHKO ot OpraHu3atopa AeHeKHbIX cpeacts, Anmbo
yBennyeHum Octatka 3/C 3a cyeT AeHexHbix cpeacts, noctynmewmx B8 PHKO KnnenTty ot TCI npw Bo3spaTe ToBapa,
npwv oTKase oT paboT, ycayr MAn Npu ocrnapusaHUM onepaLmi.

YueTHblii Homep (EAN) — 13-3HauHbIi HOMep, YKa3aHHbIM Ha 060poTHOM U/MAKn anueson ctopoHe KapTbl
KNMEHTA, OAHO3HAYHO COOTBETCTBYHOLLMIM onpeaeneHHomMy Koay akTuBaumu.

dneKTpoHHble AeHexHble cpeactBa (AC) — aeHexHble cpeacTBa B BantoTe Poccuiickoit Penepaumy,
KOTOopble NpeaBapuTenbHO npegoctasneHbl KnveHtom PHKO c uenbto coBeplieHna nepeBosoB, He CBA3AHHbIX C
OCYLLECTBNIEHNEM MPEANPUHUMATEIbCKOM AEATENbHOCTU U YAaCTHOM MPAKTUKK, YYUTbIBaemMble B D/IEKTPOHHOM
KowenbKke KnneHTa.

JNEeKTPOHHbIE AEHeXHble CPeacTBa He noasear o06s3aTe/lbHOMY CTPaxoBaHUIO B COOTBETCTBUWU C
dPepnepanbHbiM 3akoHOM Poccuitckon ®Pepepaumm ot 23.12.2003 Ne177-®3 «O cTpaxoBaHUM BKNAA0B GU3NYECKUX
vy, B 6aHKax Poccuiickont depepaunn».

INeKTPOHHbIN Kowenek — yyeTHasa 3anuce PHKO B anieKTpoHHOM BMAE, coaepkalian ceeaerHna o EAN,
Octatke 3/1C n onepaumnax KnueHra.

dneKkTpoHHOe cpeacTBo naatexka (ICM) — cosBokynHocTb lMpegoniayeHHOM KapTbl U TEXHONOMMU ee
MCNO/Ib30BaHMA, NO3BOAAOWAA KNMeHTy cocTaBnAaTb, yo0CTOBepATb M nepesasatb PHKO pacnopsaxeHua B Lenax
coBeplieHna nepesoga IC. IneKTPOHHOE CPEeACTBO MaTeXKa ABNAETCA HenepCcoHMbUUMPOBAHHbIM. B KayecTse
TEXHO/IOTMM UCNoNb30BaHUA MNpegonnadyeHHOM KapTbl nocne npucoeguHeHusa Knnenta Kk [Jorosopy npumeHseTca
KapTa KnauneHTa.

2. Mpeamet florosopa

Mo HacToswemy gorosopy PHKO obasyetca:

- aMUTUpOoBaTh MpeaonnayeHHyo KapTy 1 obecneynBaTb BO3MOXHOCTb COBEPLLIEHUA C €€ UCMONb30BaHUEM
onepaumii C DNEKTPOHHbIMU AEHEXKHbBIMWU CPeACTBaMMU;

- €034aTb DNEKTPOHHbIN Kowenek KnneHta u ysBenmuutb Octatok IC B INEKTPOHHOM KolleNbKe B
COOTBETCTBUW C pacnopsxeHnem Knunenra;

- ucnonHATb PacnopsaxeHna o Bosspate octatka 3/AC npu noaTBEPKAEHUN UX PacyeTHbIMU AOKYMEHTaMU;

- obecneunBaTb KnMeHTY BO3MOMXKHOCTb C MUCMO/Ib30BaHMEM DNEKTPOHHOIO CPeACTBa NaaTexa COCTaBAATD,
yaocTtoBepATb U nepegasatb PHKO PacnopaxeHuna o Bo3spaTe octaTtka 3C;

- UICMONHATb UHble 06A3aHHOCTU, NPeayCMOTPEHHble HAaCcTOAWNUM JoroBopom,

a KnneHT obAsyeTca coBepluaTh Bce onepauuy B COOTBETCTBMM C YCNOBMAMM HacTosAwero Jorosopa M
onnaymeatb ycayrin PHKO B cooTBeTcTBMM ¢ Tapudamm No2.

3. MopAapok 3aknoueHua florosopa

3.1. [OnAa npucoeamMHeHMA K YycnoBuMAM HactoAwero [orosopa ¢u3Myeckoe AuUO, ABAAIOLLEECH
gepxatenem Koaa aktusauuu, pasmelleHHoro Ha KapTe kaneHTa, usyyaeT ycnosuA [loroBopa O KOMMJIEKCHOM
obcnykuBaHum KnueHta, B Tom umcne CrneumanbHble ycnosua obcayskmaHma Ne2 n Tapudbl Ne2, Mpasuna m
YcnosusA, pasmeLleHHble Ha caliTe Www.rnko.ru, ¥ Npu NOJIHOM COTNAacUMM C HUMM, aKLEeNTyeT HacToswmi Jorosop
[0 OKoHYaHuA CpoKa aeincteuA KapTbl KAMEHTa OAHUM U3 cneayroLLmnx cnocobos:

3.1.1. Ha Caiite B ceTn UHTepHeT ¢ BBogoM Koaa aKkTMBauuMu, yKasaHHoro Ha KapTte KnueHTta, Homepa
TenedoHa KnveHTa, a TaKKe C NOATBEPKAEHUEM TOro, YTO KAMEHT O3HAKOMAEH U MPUHAN YCNOBUA HACTOALLETO
[Jorosopa, v BBOAOM O4HOPA30BOr0 Napoisi, NOJYYEHHOIO NO YKazaHHOMY KnneHTom Homepy TenedoHa.

3.1.2. OtnpaBKoh cmc - coobuieHna Ha KopoTkuii Homep ¢ Kogom akTMBaumu, yKasaHHbIM Ha KapTe
KAneHTa B popmate: «15 undp Koga akTMBaLMM», U NOATBEPHKAEHMEM OTBETHBIMU CMC-COOBLLEHMUAMM C TEKCTOM
«ga» B 1t0bOM pernctpe 3anpocos Toro, YTo KNMeHT 03HaKoMAeH U NpuHan ycnosua florosopa. Cmc-cooblueHne ¢
TEKCTOM «Aa» HeobXoAMMO OTNPaBUTL B TedeHMe 2 ([1ByX) YacOB C MOMEHTA OTNPaBKM CMC-COOBLLEHMSA C 3aMPOCOM,
B MHOM C/ly4ae npoueaypy NpUcoeanHEeHUs K yCAoBUAM HacToALwero JloroBopa He06XoAMMO HayaTb C Ha4Yana.

3.2.  Tpwv ycnewHoOM NpoXoXKAEHUN NpoLeaypbl NPUCOEANHEHUA K YC0BUMAM HacToALwero Jlorosopa:
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3.2.1. cnocobom, npeaycmoTpeHHbim n.3.1.1 Adorosopa, PHKO nHbopmupyeT KamveHTa o 3aKatoveHuu
JoroBopa 0 KOMNAEKCHOM 06CNyXKMBAaHUU KNMeHTa Ha CaliTe.

3.2.2. cnocobom, npeaycmoTpeHHbiM Nn.3.1.2 [orosopa, PHKO HanpasnseTt KnveHTy cmc-coobuieHme ¢
NOATBEPKAEHMEM 3aK04eHMA [JoroBopa 0 KOMNJIEKCHOM 0b6cnyKmnBaHumn KnmenTa.

3.2.3. MonyyeHne KNMeHTOM BbllLeyKa3aHHOro coobLeHMs/cMc-coobLLeHNA ABAETCA NOATBEPKAEHNEM
npuHaTna PHKO akuenTta KnveHTa 1 3akNtoMeHUs HacTosero [loroBopa ans cootBeTcTBytowein KapTol KaveHTa. Mpu
Hannumn y KnmeHTa HeckonbKMx KapT KAMeHTa, yKasaHHbiX B CneuuanbHbIX ycioBuax obcnykumsaHua No2, u
npucoeamMHeHMM K ycnosuAm [loroBopa A1A Kaxgon U3 Hux, [JoroBOp CYMTAETCA 3aK/IHOYEHHbIM OTAENbHO B
OTHOLWEHUN KaxkgoW m3 KapT KiMeHTa C MOMEHTa nosydeHus coobuieHus/cmc-coobuieHna o npuHatM PHKO
akuenTa KnneHTta ana coorseTcTBytowen KapTbl KAneHTa.

3.3. 3akntoyeHune Jorosopa asnaetca gna PHKO ocHoBaHWem Ana co3gaHmA INeKTPOHHOIo KolebKa
n amucenn MpeponnaveHHom KapTbl. B pamKkax Jorosopa MoxkeT geiicteoBath 1 (OANH) INEKTPOHHbIN KoLwenek Ans
cooTBeTcTBYyloWel KapTbl KaveHTa. PHKO BnpaBe oTKas3aTb KnveHTy B 3akitouyeHUM [JoroBopa O KOMMNEKCHOM
obcnykuBaHun KnuneHTta, ecnm B TedeHume npegwectsyowmx 31 (TpuAaLaTv oAHOro) KaneHAapHOro AHsA, BKAKOYas
[AEHb COBEpLUEHNA AeMCTBUIA, yKasaHHbIX B N.3.1.1 nau 3.1.2 [loroBopa, 6biau 3aKatoyeHbl He meHee 20 ([BaguaTtn)
[OrOBOPOB, a TaKXKe B C/lyyae, eC B TeYeHue npeaLiecTsyowmx 365 (TpexcoT WecTuaecaTU NATU) KaNeHaapHbIX
OHEWN, BKAOYanA AeHb COBEPLUIEHUA AeNCTBUM YKasaHHbIX B N. 3.1.1 uan 3.1.2. loroBopa 6blM 3aKt04YEHbl HE MeHee
40 (CopoKa) f,0roBopoB Ha YCN0BUAX HacToALLEN opepTbl U «YCN0BUIM NONYYEHUA NePeBoAa OT OPUANYECKOro MLa-
opraHM3aTopa MOAAPOYHbIX aKUMM Ha KapTy» (ganee - YcioBuMA NOAydeHMs nepeBoda Ha KapTy) ¢
ncnonb3oBaHnem/yKkasaHmem ogHoro Homepa tenepoHa KnmeHta, iMbo ecan No yKkasaHHbIM 4OroBopam obuias
cymma: 1) 3/1C, noctynumewumnx 8 PHKO B KauecTse nepesoaa AeHexHbix cpeacts oT OpraHusatopa/OpraHnsatopos,
2) cymmebl nepesogos OpraHusatopa/OpraHvM3aTtopos B Nosb3y GU3MYECKOro AnLa, BblAAHHbIX B COOTBETCTBMU C
YcnoBusaMu noslydyeHUs nepeBoda Ha KapTy; 3) CyMMbl KOMUCCUIA 33 NepeBOAbl, YKasaHHble B M. 2) HaCTOALLEro
MyHKTa, ynnadeHHble OpraHusatopom/OpraHusatopamu, B TedeHue npeguwecTtsyowmx 31 (Tpuauatm ogHoro)
KaneHAapHoro aHa coctasnaseT 6onee 40 000 (CopoKa Tbicad) pybnieit, a B TedeHMe npeawecTsyowmx 365 (TpexcoT
LIeCTUAECATN NATU) KaneHAapHbIX AHel cocTasnneT 6onee 160 000 (CTa wecTuaecaT Tbicad) pybnen.

3.4. Mectom 3aKkntoueHuA HacToAwero [lorosopa Asnaetca Poccuitckaa Pepepauma He3aBUCMMO OT
MmecTa coBeplieHna KaveHTom aencTBuin, npegycmoTtpeHHbix n.3.1 [lorosopa.

3.5. 3aknoyana HacToAwmM Jorosop, KnveHT noaTBep:KAaeT, YTo A0 3aKA4YeHna [loroBopa 03HAaKOMJIEH
¢ ycnosusamu [lorosopa, BkAtoyaa CneumanbHble ycnosusa obcnykmaHua Ne2 u Tapudbl Ne2, Mpasunamu u
YcnoBuamu, ABNAIOLLMMUCA HEOTbEMIEMOM 4YacTblo HacToAwero [lorosopa, NMpeacTaBAeHHbIMU Ha calTe ceTu
NHTepHeT www.rnko.ru.

3.6. 3akntoyas HacToswwmi Jorosop, KnneHT BbipaxkaeT cBoe cornacne PHKO Ha nepepgavy OpraHusatopy
Homepa TenedpoHa KnunerTa.

3.7. 3aKkntoyasa Hactoawmii [forosop, KnuveHT noarteepkgaet, 4to Homep TenedoHa KiaueHTa
3aperncTpmMpoBaH Ha umsa KnveHTta n ByaeT Mcnoib30BaTbCA UM B LLeIAX UCNOHEHUs HacTosAwero Jorosopa. Mpwu
aTom KnneHT noarteepaaeT, yto Homep TenedpoHa KnneHTa no3sonseT coBepluaTb OTNPaBKY CMC-COODLLEHMI Ha
KOPOTKME HOMepa, a wucrnonb3yembii KnneHtom TenedoH obnagaer GyHKUMAMUM npuema M OTMPaBKU CMC-
coobLeHnn.

3.8. Hactosawwee npeanoxeHne no 3akntoveHuto [loroBopa 0 KOMMAEKCHOM 06cnyKuBaHUM KnueHta
pencTesyeT Ha TeppuTopumn Poccninickont Peaepaumm.

3.9. lpucoeguHaacb K ycnosBuAm HactoAwero Jorosopa, KnueHt paetr cornacve PHKO Ha
npefocTaB/lieHMe OpraHu3aumMam, ocyllecTBaarwmm oGyHKuun WMHPOpMaLMOHHOIO LEeHTpa, OpraHuM3auuam,
oKasbieatowmm PHKO ycnyru uHPOpMaLMOHHO-TEXHONOMMYECKOro 06CayKMBaHUA, WHPopmaumm o060 Bcex
onepaumax, cosepLieHHbIX KnmeHTom B pamKax Hactosuwero [loroBopa, B NONHOM obbeme, B LeasAX UCNONHEHUA
PHKO o6s3aTtenbctB no HactosAwemy [loroBopy, B TOM umcie MHGOPMaLMOHHON noanepKku KnneHTa.

3.10. MpuncoeanHAaAck K ycnosmam Hactoawero Jorosopa, KnneHT rapaHTUpyeT, YTO coBepLuaemble Um
B pamkax [jorosopa onepawuu No pacnoparKeHU0 INEKTPOHHBIMU AEHEXHbIMU CPeCcTBaMM He ByayT CBA3aHbI €
COBEPLUEHMEM CAENOK, OCYLLECTBASEMbIX B «BMPTyaNbHbIX BantoTax» (KPUNTOBANIOTax), a TaKXKe He 6yayT
OCYLLECTBAATLCA B OTHOLIEHUWN HEeYCTaHOB/IEHHbIX NNLL.

3.11. TpucoegnHAACb K ycnoBuAM HacToswero Jlorosopa, KaneHT gaet cornacme Ha packpbitue PHKO
OpraHusatopam cBefeHuii 06 OctaTke 3[C B DNEeKTPOHHOM KolesnbKe KAneHTa UCKAUUTENbHO Aas uenei
cosepweHna OpraHM3aTOpoM NepeBoAa AEHEXHblX CPeAcTB B Moab3ly KnneHTa (onpepeneHnsa makcMmasnibHO
BO3MOXHOM CYMMbl TAaKOro NepeBofa B MOMEHT ero coseplueHua OpraHM3aTopomM) U Ha ycnoBuAx obecneyeHuns
OpraHu3aTtopom KOHPUAEHUMANBHOCTU YKasaHHOM MHbopmauuun. HactoAawmm KnmeHT cornalaertca ¢ Tem, Yto
nogobHoe packpbiTe HGopMaLnMKn He aBaseTca HapyweHnem PHKO perxknma KoHdnaeHUNanbHOCTU MHPOopMaLUm
o KnneHte v ero onepauymsx.

3.12. B cnyvae, ecnn aencteus, onpegenerHblie 8 n.3.1.1 nnam n.3.1.2 [lorosopa coBepLiatoTca nocne 24
Yyacos 00 MMHYT nocnegHero KaneHgapHoro aAHA Cpoka aencteusa KapTbl kKaneHTa no HoBocnbupckomy BpemeHu
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n/mnn Korga OpraHM3aTopom B MO/b3y GU3MYECKOro AMua He MPenoCTaB/NeHbl AEHEXHble CcpeacTsa Ans
yBenmyeHusa Octatka 3C c ykasaHuem EAN, pasmewieHHoro Ha KapTe KaueHTa, ¢dusmyeckoe nuuUo nosyyvaer
yBeaomneHne o6 atom (Ha CaliTe MM B OTBETHOM CMC-COOBLLEHMM), DNEKTPOHHBIN KOleNek He co3zaeTcs M
MpeponnavyeHHaa Kapta He amutupyetrca PHKO, [oroBop cumMTaetrca HesaKA4YeHHbIM. B Takom cnyyvae npaso
TpeboBaHMA Yy OU3NYECKOro /MLA Ha AeHeXHble cpeacTsa, npegocTasneHHble OpraHusatopom B PHKO, He
BO3HMKaeT.

3.13. TpepoctasneHne OpraHM3aTOPOM AEHEXHbIX CpeacTB Ana yseandenma Octatka 9C He BxoguT B
npeamet Hactosawero [orosopa. PHKO He oTBeuyaeT 3a aelicteua OpraHM3aTopa, a BO3MOMKHbIE NPETEH3UU O
HapyweHun npas KnmeHTa, cBA3aHHbIE C NpeaoCTaBleHUEM UIN HENPeaOoCTaBNEHUEM AEHEXKHbIX CPeACTB, ceayeT
npenbasaatb OpraHmsatopy KaneHTom Hanpamyio.

3.14. B cnyyae, ecan Npu BbINOAHEHUU AENCTBUIA, NpeaycMmoTpeHHbix n. 3.1.1 nan n.3.1.2 Oorosopa,
du13nyeckoe 1L, COOTBETCTBYIOLWEE TPebOBaHMAM, YKa3aHHbIM B npeambyne Jorosopa, 5 (MaTb) pa3s B TeueHune 7
(Cemu) cyToK nogpsp HesepHo BeeaeT Koa aktmeauum, PHKO npuoctaHaBAMBaeT BO3MOMKHOCTb NPUCOEAMHEHNA K
ycnosuam [lorosopa Ha 7 (Cemb) CYyTOK, CPOK KOTOPbIX MCUMUCAAETCA CO BpPEMEHW NepBoro owmnboyHoro BBoaa Koga
aKTUBaLUM.

3.15. TllopAfoK MOAKNOYEHUA, OKasaHuA, onnatbl W OTKAYeHuAa Ycnyrn  «SMS-ysegomaeHua»
perynanpyetca YCA0BUAMMU.

4. NMononHeHne INEeKTPOHHOrO KoLesibKa

4.1. YBenunyeHune OctaTka I[C B INEKTPOHHOM Kollesibke ocyluiecTBnnetcs KaneHtom 6e3HannyHbiM
nyTem 3a CYeT AEeHEXHbIX CpeacTs, NOCTynMBLUMX B nonb3y KnuveHta B PHKO B KauecTBe nepeBofa AeHEXHbIX
cpeacts oT OpraHusaTtopa ¢ ykaszaHuMem EAN, pasmewieHHoro Ha KapTte kaneHTa. 3akntovas HactoAwmin Jorosop,
KnueHT cornawaetca c Tem, 4yto yBeandeHne PHKO Octatka 3[C Ha cymmy nocTynmeLunX B Nnonb3y Knmernta 8 PHKO
oT OpraHu3aTopa AeHexXHblXx cpeacTB He TpebyeT co CTOpOHbl KaveHTa AONOSHUTENbHOTO PacNoPAMKEeHWs, a
OEeHeXHble cpeacTsa cunTatoTca npegoctasieHHbiMu KnneHtom PHKO B wenax ysenmyeHma OctaTtka 3/4C.

4.2. [loBTOpHOe NpefoCcTaBieHne AeHEeXHbIX cCpeacTs Ana ysenndeHuna Octatka 9C, ykasaHHbIMm B . 4.1
[Jorosopa cnocobom, He NpesyCcMOTPEHO, EC/IM MHOE He YCTaHOBAEHO CneuunanbHbIMU YCA0BUAMM 0OCAYKUBAHUA
Neo2.

4.3. YBenunyeHme Octatka IC TaKKe BO3MOXKHO 3a CYET AEHEXHbIX cpeacts, noctynuswmx 8 PHKO
KnuenTy ot TCIM npu Bo3BpaTe ToBapa, NP 0TKase oT paboT, ycayr Uam npm ocnapmMBaHnmn onepauumn.

5. PacnopsyKeHune 31eKTPOHHbIMU AeHEeXHbIMU CPpeaCcTBAaMU, HAXOAALWMMUCA B DNNIEKTPOHHOM KollebKe

5.1. OcraTtok 2/[C (ero yacTb) mo¥KeT bbITb MCNOb30BaH NpuK onnate ToBapos (pabor, ycayr) B TCM ¢
MCMONb30BaHMEM DNEKTPOHHOrO CpeacTBa naaTexka (3a MCKAOYEHUAMM, NpeaycmMoTpeHHbIMM n.5.9-5.10
[Jorosopa). B atom cnyyae wcnonHeHwe PacnopsyeHus o BosspaTe octatka IAC ocywecteasercs PHKO B
cneaytollem nopsagke:

5.1.1. B momeHT ABTOpM3auuM B IDNEKTPOHHOM KOLlUeNbKe pe3epBUpyeTca Cymma onepauuu u
KomunccmoHHoro cbopa B cootBeTctBuM ¢ Tapudamm No2.

OtmeHa pesepsuposaHua Octatka 3[C nocne AsTopusauum no MHULMaTUBE KaneHTa He JonycKkaeTca.

5.1.2. MnatexkHasa cuctema HanpasaseT PHKO PacyeTHblit AOKYMEHT No coBeplueHHoN onepauuun. Ecau 8
TeyeHne 30 (TpuauaTv) KaneHZapHbIX AHeW ¢ momeHTa coBepueHua Kanentom onepaumm PHKO He nonyuut
PacueTHbI LOKYMeEHT, cymma, 3ape3epsupoBaHHas PHKO B Dn1eKTpOHHOM KollenbKe, CTaHOBUTCA AOCTYNHOM ANA
coBepLUeHUA KNMeHTOM MHbIX onepauuii.

5.1.3. B geHb nonyyeHua PacyeTHOro AOKyMeHTa No coBepweHHor KameHtom onepauuu, PHKO
ymeHbwaeTt OctaTok 9C Ha cymmy onepaumm n KommccmoHHoro cbopa. Cymma ymeHbweHna OctaTtka 3C moxkeT
OT/IMYATBLCA OT CyMMbl ABTOPM3aL MK, Kak B BONbLUYIO, TaK U B MEHbLUYIO CTOPOHY. [Mocae nonyvyeHnsa PacyeTHoro
JOKYMEHTa OT NJIAaTEXHOM CUCTEMbI OCTAaTOK CyMMbl, 3ape3epBMPOBAHHON B D/NIEKTPOHHOM KOLIE/bKe nNpwu
coBepleHun KameHTom onepalmm, CTAaHOBUTCA AOCTYNHbIM A/1A coBepLlleHnsa KaneHTom onepaumii.

5.1.4. PacuyeTbl no onepaunam KaneHTta B DNEKTPOHHOM KollesibKe Npou3BogATca B npegenax OcTaTka
3/C, 3a BblMeTOM KomuccMoHHOro cbopa, B COOTBETCTBMWM C AEMNCTBYIOLLMM 3aKOHOAATeNbCTBOM PocCCUICKOM
depepaunmn n Hactoawmm Lorosopom. Mpu HepgoctatouHocTn OctaTtka IAC PacnoparkeHne KnmeHta o Bo3Bpate
OctaTKa 3/4C He npuHMMaeTca K ncnosHeHuto PHKO.

5.1.5. Ecam cnucbiBaemas cymma onepaumm M KommccuoHHoro cbopa no PacyeTHOMY OOKYMEHTY Ha
MOMEeHT ero noctynseHus 8 PHKO npesbiwaet cymmy OcTtaTtka 9C (BKNtOYasA, HO He OrpaHMYMBanCh, BO3MOXKHbIE
cnyy4au coBepleHusa onepauuit ¢ 34C 6e3 AsTopu3aumu MO NpasBuIaM MNATEXHOW CUCTEMbI, MOCTYRNNEHUA
PacueTHOro gokymeHTa no nctedeHunn 30 (Tpuauatm) gHen c MOMeEHTa coBeplueHus KameHTom onepaumm) — PHKO
ncnonHaeT PacyeTHbIM 4OKYMEHT, B pe3ynbTaTe yero y KnaneHta Bo3HMKaeT ob6sa3aTtenbctso nepeg PHKO B pasmepe
CyMMbl NpeBblweHus. [laHHasa cymma yaepKuBaeTcs (B MOAHOM 06beme UM YacTUYHO) 33 CYET AEHENKHbIX CPeaCTB,



nocrtynatowmx B cootsetctBuM ¢ n. 4.3, 5.3, 6.6 [orosopa. KnuveHT 3apaHee cornawaetca ¢ nogobHbim
yMmeHblweHnem Octatka 34C 6e3 AoNOAHMUTENbHOrO aKLenTa.

5.1.6. Ecnv ¢ KaveHTa B3MMalOTCA AOMNONHUTE/IbHBIE KOMUCCUM B6aHKOB-3KBaNepoB M /UAn HEKPeaUTHbIX
OopraHu3aLmii, y4acTBYOLWMX B pacyeTax No onepaumsam, COBEPLIAEMbIM C UCMNO/b30BaHNEM DNEKTPOHHbIX CPEACTB
nnatexa (pasmep TakMx Komuccuii KaveHT 06s3aH BbIACHUTb 40 COBEPLUEHMA oOnepauuu), TO Ha Cymmy
cooTBeTcTBytoleln Komuccnun PHKO ymeHblwaet OctaTok 9C B INeKTpOHHOM Kolenbke KineHTa Ha OCHOBaHWUU
OaHHbIX PacyeTHoro AoKymeHTa. B cnyyae HepocTtaTouHoctM Octatka IC pns onsiatbl KOMUCCUIA GaHKOB-
3KBaMepOoB, CTOPOHbI MPUMEHSAIOT NOPAJOK, YCTaHOBAEHHbIM N.5.1.5. [lorosopa.

5.2. B cnyyae BO3HMKHOBeHMA cboeB B paboTe [naTexHOM cucTembl, coBeplueHne onepauuint B TCM
MOKeT OblTb BPEMEHHO MPUOCTAHOBNEHO, O 4Yem KnMeHT npegynpexXpaeTca npu  MOMbITKE COBEPLUUTb
cooTBeTcTBYloLWyto onepauunto. Kpome toro, TCI Bnpase B 04HOCTOPOHHEM NOPAAKE YCTaHaBANBAaTb OrpaHUYeHus
no cymmam NPOBOAMMbIX ONepaLuin UaM MHble orpaHuyeHus/TpeboBaHus, yTo obycnasnmeaeT BHeceHne PHKO
COOTBETCTBYIOWMX U3MEHEHUW B YCNoBUA HacToswero Jorosopa. Mpu atom PHKO He HeceT OTBETCTBEHHOCTU 3a
HebnaronpuATHble NOCNeACTBUA (B TOM YMcie yObITKK), HacTynuswKne ans KAneHToB B pesynbTaTe BO3HUKHOBEHMA
YKa3aHHbIX Bbllle 06CTOATENbCTB.

5.3. B cnyyae BO3BpaTa AEHEXHbIX CPeACTB B DNEKTPOHHbIMA Kolwesnek KnnmeHTa npu ocnapuBaHuu
ornepaumn, COBEPLUEHHOM C UCNO/Ib30BaHMEM INEKTPOHHOTO cpeacTBa naatexka, PHKO ysennumsaet Octatok 3/4C
Ha CYMMY OCMOPEHHOM NOMIHOCTbIO UM YAaCTUYHO Onepauun.

5.4. Bce onepauun c Octatkom 3[C, coBeplleHHble C MCNO/JIb30BAaHMEM DNEKTPOHHOro cpeacTsa
nAaTexa, CYUTAlOTCA COBEpPLUEHHbIMU camum KaveHTom (B TOmM umcie onepaumu, GaKTUYECKU COBEpPLUEHHblEe
TPETBUMM ULLAMM).

5.5.  PHKO o06sa3yetca uHpopmmnposaTb KaneHTa o coBepLlUeHUM Kaxgon onepaumm ¢ UCNOb30BaHMEM
JNEeKTPOHHOro CpeAacTBa naaTexka nytem npegoctaBneHva KamveHTy BO3MOXHOCTM 3anpocutb OTtyeT Ha CaliTe,
cnefyA yKasaHHbIM Ha CanTe MHCTPYKUmMAM. KnneHT 06A3aH Aenatb TakoM 3anpoc He pexke OAHOro pas3a B mecAl,
MomeHToM ncnosHernsa PHKO ceoei 0683aHHOCTM MO MHPOpMUPOBaHUIO KnneHTa ABAAETCA MOMEHT Hanpas/eHns
OT4yeTa NO onepauusam B OTBET Ha 3anpoc KameHTa, HE3aBUCMMO OT BpemeHu W daKTa NpoyTeHMA CoobLeHuA
KnveHToM. KAMEHT noaTBep KAAeT, UTO NPU3HAET TaKoh cnocob MHGOPMUPOBAHMA HAA/IEKALLMM M AOCTAaTOUHBIM.

KnneHnt Bnpase noakawoumtb Ycayry «SMS-yBegomneHua» B COOTBETCTBMM C YCNOBUAMWM W MNoOAy4vaTb
MHOpPMaLMIO NO OTAENbHbIM ONepaLuam B NopAAKe, NPeayCMOTPEHHOM YCI0BUAMMU, LONONAHUTENBHO K CNOCOBY,
yCTaHOB/JIEHHOMY NpeablayLwmm ab3auem.

5.6. PHKO, no nucbmeHHOMY 3afBAeHUIO KnneHTa ¢ NPUIOKEHHbIMM KONMUAMU nLLEBO U 06OPOTHOM
CTOpPOH KapTbl KAWEHTa, Hanpas/iAeT NOYTOBbIM OTNPABAEHUEM MO aApecy MecTa PerncTpaumum/mecta KuUTenbCTea,
MHPopMaLMA O KOTOPOM YyKaszaHa KaneHTOM B 3afB/IeHUM, 3aBEPEHHYI0 CNpaBKy, OTparkatowyto ceeaeHus 06
onepaumax B INeKTPOHHOM KollesibKe KnneHTa.

KAneHT BblpaskaeT cBOe corfaclMe Ha Mo/AyyeHWe YyBeAOM/IEeHWIA/CNPaBOK YKasaHHbIM Ccnocobom,
0CO3HaBas, YTO TaKOW KaHan nepegauv nHGopmaLmmn He Bceraa aBnseTcs 6e3onacHbIM, U COrnaaeTca HeCTU Bce
PUCKM, CBA3AHHbIE C BO3MOXHbIM HapyLweHnemM KOHOUAEHLMANbHOCTHW, BO3HUKAOLWME BCAEACTBUE UCNOIb30BaHUA
TAKOro KaHana nepegayv MHPOpMaLMu, B TOM YMC/e CBA3aHHbIE C BO3MOMHbIM MOJiydeHnem MHbopmaumm o
nepesoze TPETbUM SINLOM.

5.7. Mpwn cosepweHun onepaumit B TCM, Tpebytowmx seegeHus PIN-Koga, HeobxogMmo BBecTU B
3NEKTPOHHbIN TEPMUHAN TEXHUYECKMI KO AOCTYNA, KOTOPbIN YKa3aH B CneLuanbHbIX yCNoBUAX 06cnyuBaHmna Ne2.
5.8.  CoBeplueHMe onepaLmin N0 NOAYHEHUIO HAIMYHbIX AEHEXHbIX CPeACTB HE NPeyCMOTPEHO.

5.9. CoseplueHune onepaLmii N0 NepPeBOAY AEHEXKHbIX CPeACTB PUINYECKMM NLAM He NpesyCMOTPEHO.

5.10. CoBeplueHWe onepauuii NO NepeBoAy AEHEXKHbIX CPeACTB B MOJb3y /I0MbapAoB, opraHU3auui,
NPesoCTaBAAOWMNX KOMMYHaNbHbIE YCAYTM, UM OpraHM3auuni, co3gaHHbIX 3a Npeaenamum Tepputopun Poccuiickoi
dPepepaumm, a Tak¥Ke B MOAb3y HEKOMMEPYECKMX OpraHM3auuii (Kpome penurnosHbiXx U 61aroTBOPUTENbHBIX
opraHu3aLmii, 3aperncTpPUpPOBaHHbIX B YCTAHOBNEHHOM MOPAAKE), Onepauuin no nepesoay AEHEXKHbIX CPEACTB C
LeNbto: yNaaTbl NOTEPENHbIX CTAaBOK; YNAaTbl NNATENXKEN 3a fioTepeiHble BUNETbI, KBUTAHLUN U UHbIE JLOKYMEHTHI,
Y4,0CTOBEpPAOLLME NPABO Ha y4yacTue B /IoTepee; ynaaTbl CTAaBOK /1A y4aCTUA B a3apTHbIX UrPax, a TaKXKe onepauuii
Nno nepeBoAy AeHEXHbIX CPeACTB B cHeT onaTbl MHTEpHET-Ka3nHO, He NpeayCMOTPEHO.

5.11. PHKO noartBep:kpaeT ucnosiHeHue PacnopskeHuid o Bo3BpaTte octatka IAC (ero yactu) nytem
npegocTtasieHna OtyeTa Ha CaliTe.

6. KoHTponb onepaumii co ctopoHbl PHKO

6.1. PHKO BnpaBe nNpWOCTaHOBWUTb W/MAM NPEKPaTUTb BO3MOMKHOCTb COBEpLUEHUA onepauuii ¢
MCMNoNb30BaHMEM INEKTPOHHOrO CPeacTBa MJaTeXka (Janee nMo TeKCTYy — 6/J0KMPOBaTb DNEKTPOHHOE CPeacTBO
nnatexka) u/unm oTKasaTb B MCMOAHEHNN PacnopsA>keHns o Bo3spare octatka 3/C B cieayowmx caydanx:



6.1.1. BC/Ay4ae BOSHNMKHOBEHMA NOAO3PEHMI, YTO OMEPALLMN OCYLLLECTBAAIOTCA C HapyLLeHMEM TpeboBaHU
3aKoHogaTtenbcTBa Poccuiickoit depepaumn, TpeboBaHMii 6e30MacHOCTM MpPUM COBEPLUEHUM OMepauui, 4To
onepaumm HecyT penyTauuoHHble pucku ana PHKO;

6.1.2. ecrn y PHKO BO3HMKalT nogospeHna B Tom, 4to 3C ucnonb3yTca B LenAxX neranmsaunm
(oTMbIBaHMA) A0XO[0B, MNOJYYEHHbIX MNPECTYNHbIM nyTem, GUHAHCMPOBAHWMA TeppopuM3ma, OCYLLECTBAEHUSA
npesnpUHUMaTENbCKON AeATeNbHOCTH;

6.1.3. B cnyvyae nonyyeHus PHKO wuHPopmaumm 0O BO3IMOXKHOM HEMPABOMEPHOM WCNOAb30BAHUM
DNIeKTPOHHOTO CpeacTBa NIaTexa;

6.1.4. B cnyyae nonyyeHna PHKO oT npaBoOOXpaHUTENbHbIX UAN UHbIX KOMNETEHTHbIX roCyAapCTBEHHbIX
OpraHoB WMHPOPMaLMM O HEMPaABOMEPHOM MWCMOSb30BaHUM INEKTPOHHONO CPeACcTBA NnaTeXa, B TOM 4ucie
BblABaeHna PHKO onepaumii, coBeplleHHbIX C UCNO/b30BaHMEM DIEKTPOHHOIO CPEACTBA NJATENXa, CoAepKaLLUX
NPU3HAKM COMHUTE/IbHbBIX ONEPaLUi B COOTBETCTBMM C JOKYMEHTamuM baHKa Poccuu;

6.1.5. B cnyyae BbisBaeHMA PHKO Bo3BpaTa cpeacTB B DNEKTPOHHbIM Kowenek oT TCl, He cBA3aHHbIX C
NpoBeAEHHbIMW paHee onepauusamu, AMbo B CyMMe, NpPeBbIWAOWEN paHee NPOBeAEHHble onepauun c
MCNONb30BaHUEM DNIEKTPOHHOrO CpeacTBa nsatexa B Takux TCI;

6.1.6. Bcny4yae BO3HMKHOBeHUA Y PHKO nofo3peHuii Mau BbiIABAEHMM NOMbITOK HAMEPEHHOTO COBEPLLIEHUA
onepauuii B cymme, npesbllwatoleit Octatok 34C;

6.1.7. B cnyyae HapyweHus KaneHtom ycnosuin [lorosopa.

6.2. PHKO He HeceT OTBETCTBEHHOCTM W He Bo3MewaeT KaneHTy ybbITKK, cBsizaHHble C 6/IOKMPOBKOIA
DNeKTPOHHOro CpeacTBa NaaTexa B COOTBETCTBMM C HacToALWMM [loroBOPOM.

6.3.  3aKkatoyan HacToswWwmi aorosop, KnMeHT 3apaHee gaet cornacue (akuenT) Ha ymeHbweHne OcTaTka
3AC B beccnopHom nopsaake (6e3 pacnopskeHus KnaueHTa) Ha cymmy, owmMbOYHO 3auyucieHHyio PHKO B
3NEKTPOHHbIN Kowenek KnvenTa.

6.4. lMpun oTmeHe onepauuit, coseplweHHbIX KaneHtom B TCIM, PHKO npu nopmo3peHuu Ha
MOLUEHHUYECKUIA XapaKTep onepauuu wauM obHapy»KeHuu npusHakos owuboyHoOM onepauuu, BNpase
3a610KMpOBaTb BO3PALLEHHYIO CYMMY A5 coBepLueHUs Ntobbix onepaumnit Ha 30 (TpuaLuaTte) KaneHZapHbIX AHEN ¢
JaTbl ee BO3BpaTa B IJNEKTPOHHbIN KoweneK. PaccmoTpeHve Bonpoca O COKpalLeHUM YKa3aHHOro Cpoka
npoussoautca PHKO no obpauweHuio KnneHta B MHAMBUAYanbHOM nopsake. Mpu oTmMeHe onepauuy Bo3BpaTa
cymma OctaTtKa 3/ C aBTOMaTUYECKN YMEHbLUAETCA.

6.5. B uenax peanusaumm npasa, ycTaHoB/eHHoro n.6.1 [orosopa, PHKO 6n0KMpyeT DNeKTpOHHOe
CpeAcTBO NnaTeXa, o yem ysegomnseT KnveHta B TeueHne 1 (OgHoro) Paboyero aHA nocne 610KMPOBKM NyTem
HanpasneHua no Homepy TenedoHa KnaveHTa cmc-cooblieHMA chneayroWwero cofepiaHua: «Bawa KapTa
3abnokuposaHa (n.6.1. lorosopa). Ten ans cnpaBok: Homep TenedpoHa MHPOPMALLMOHHOTO LieHTpa».

6.6. [lpun onepaumaAx Bo3BpaTa AEHEXKHbIX CPeAcTB, coBepluieHHbIXx Knnentom B TCIM, PHKO ysennunsaer
cymmy OctaTka 94C.

6.7. 0o momeHTa 610KMpoBKM PHKO He HeceT oTBETCTBEHHOCTM 33 onepauuu, coBeplieHHble ¢ OCTaTKom
34C.

7. Mpasa n o6sa3aHHOCTU KnneHTa

7.1.  KnueHt Bnpase:

7.1.1. Hanpasnatb B PHKO PacnopsaskeHusa o Bo3BpaTe octaTka 3[C (ero 4yactv) B nepuopg AencTesua
HacToswero [loroBopa B COOTBETCTBMM C €ro YC/IOBUAMM (C y4ETOM YCTaHOBAEHHbIX B CneuuanbHbIX YCAOBUAX
obcnyxunBaHusa No2 orpaHMYEHUN) M B COOTBETCTBUM C A€MCTBYIOLWMM 3aKOHOAaTeNbCTBOM Poccuiickoi Pegepaumu.

7.1.2. MonyyaTb WHPopmauuio o060 Bcex onepaumax ¢ 3AC, coBepLIEHHbIX C MCMNOAb30BaHUEM
INEKTPOHHOrO CpeacTBa naaTexa, 06paTMBWINCE B MHOOPMALMOHHBIN LEHTP AMb0 opopmMMUB COOTBETCTBYHOLLMIA
3anpoc Ha CaliTe, a Take B pamKax Ycayru « SMS-yBegoMeHUA» B C/ly4ae ee okasaHua KnneHty.

7.1.3. B cnyyae obHapykeHua ¢akTa m3nuwHero ymeHbwenuns Octatka 3C B pesynbTaTe onnatbl
KnueHtom TOBapa (pabotbl, ycnyrn) B8 TCM wu/mam B cnydae Bo3BpaTa KavMeHTOM ToBapa, OMAYeHHOro C
MCMNO/Ib30BaHMEM DNIEKTPOHHOrO CpeacTBa nsateXa, KaneHT snpase obpatuTtbea HenocpeactseHHo B TCIM gna
OTMeHbI onepaLyMm No onsate (M BO3BpaTa AEHEXKHbIX CPEACTB) NPU YCIOBUM, YTO 0BpaLLeHMNe OCyLLeCTBAAETCA B TOT
e [ieHb, Koraa bbina coBeplueHa onepauus, Nogaeallas oTMeHe.

7.1.4. Y3HaBatb Octatok 3/C nobbiMm 13 cnepytowmx cnocoboB: oTNpaBmMB CMc-coobleHne Ha KopoTkuit
HOMep C TEeKCTom «Eanch *************» v «Balance *************», l—p'e kkkkokkkkkkkkk EAN,
pa3smeLleHHbIW Ha KapTe K1nMeHTa, No3BoHMB B MHGOPMALIMOHHbIV LEeHTP Man obopmus 3anpoc Ha CaiTe.

7.1.5. Nocne npekpalleHns aeinctsma Jorosopa, BEPHYTb AEHEXHble CPeACTBa, COCTABAAOWME CYMMY
OctaTKka 3/4C Ha moMmeHT npeKpaleHna Jorosopa B nopaake, npegycmotpeHHom n.10.3. Jorosopa.

7.1.6. B noboe Bpema 6/10KMpoOBaTb DNEKTPOHHOE CPeACTBO nJaTexa. B/IOKMpOBKa ocyllecTBaAeTcs B
nopaake, yctaHosnaeHHom n. 7.2.4 [lorosopa.



7.1.7. B cnyyae 610KMPOBKN DNEKTPOHHOIO CPeacTBa nsaTexka B cooTBeTCTBMM C n.7.2.4 KaneHT Bnpase
obpatnutbca B PHKO ¢ nucbmeHHbIM 3asBieHMEM O AOCPOYHOM pacTop)KeHuu [orosBopa M TpeboBaTb BO3BpaTa
LeHexHbIx cpeacts B cymme Octatka 3C Ha MOMEHT npeKkpalweHua [loroBopa B nopsaaKe, NpeAycCMOTPEHHOM 1.
9.7 Oorosopa.

7.2.  KnueHT 06A3aH:

7.2.1. [lo 3aKkao4veHuA HactoAwero [loroBopa BHMMATENIbHO O3HAKOMMUTbCA C ycnosuamum [lorosopa,
BK/oYaa CneumanbHble ycnosus obcay:kusanma Ne2 n Tapudbl Ne2, Mpasunamun u YCNOBUAMMU, U TONIbKO NpU
6€e3yC/IOBHOM COF/lacMM CO BCEMM YC/IOBUAMM COBEPLUUTb AENCTBMA, YKasaHHble B pasgene 3 [orosopa,
Hanpas/ieHHble Ha NpucoeanHeHne K yciosmnam [lorosopa. B Tom uncne KnmeHt cornaceH ¢ tem, 4yto KapTa KineHTa
COLEPKUT MArHUTHYHO MOJIOCY, B CBA3U C YeM K/IMEeHT HeceT PUCKU HaCTYM/IeHUA BO3MOXKHbIX NOCAeACTBUNA,
CBA3AHHbIX C UCMO/Ib3YEMOW TEXHOIOTUEN, KOTOPbIE MOTYT BOSHUKHYTb B pe3y/bTaTe AeNCTBUI TPETbUX UL, (B TOM
ynucae HenpPaBOMEPHbIX AEUCTBUIN TPETbUX /ML, BbI3BAaHHbIX HEHAA/EeXKalMM cobnogeHnem KnmeHTom nopagka
ncnosb3oBaHusa KapTbl KAneHTa). Ecam KameHT He cornaceH ¢ Kakmm-anbo 13 ycnosuit [loroBopa, oH 06a3yeTcs
BO3JepKaTbCA OT 3aKnoyveHua Jorosopa.

7.2.2. Onnaumeatb ycayrm PHKO B cootsetctBun ¢ Tapudamm Ne2. Eciv uHOe He YCTAaHOBAEHO
[orosopom/Tapudamm u He NPOTUBOPEUMT CYLLECTBY Oonepaummn, cymma KomuccmoHHoro cbopa, B Lensx onaatbl
Knunentom ycnyr PHKO, yaepxusaetca PHKO mn3 cymmbl Octatka 3[C oaHoBpemeHHO C¢ ucrnonHeHnem PHKO
PacnopsaxeHuna o Bo3spate octaTtka 3C, noaTBepAeHHOro PacyeTHbIM AOKYMEHTOM.

7.2.3. YKasbiBaTb/Mcnosnb3osaTb B nopsaake, npeaycmotrpeHHom n.3.1.1/n.3.1.2 Jorosopa, Homep
TenedoHa, 3aperucTpMpoBaHHbIM Ha UMA KaveHTa u GaKTMYeckM MM ucnosib3yemblid. B cayvae HeucnonHeHua
TpeboBaHWI HACTOALLEro MyHKTa (B TOM YMciae HEUCNO/Ib30BAaHMA BblleHa3BaHHOTO Homepa TenedoHa B Lensx,
npesycMoTpeHHbIX JoroBopom), KAMEeHT camoCcTOATEeNIbHO U B NMOJIHOM 0bbemMe HeceT PUCK HacTynaeHUs Nobbix
HeraTMBHbIX NOC/AEACTBMIA HEUCMOIHEHUA YKa3aHHOro TpeboBaHMs.

7.2.4. B cnyyae yTpatbl/KOmnpomeTauun KapTbl KAMeHTa, ucnonb3osaHuu KapTbl KAveHTa waun
JNEeKTPOHHOro cpeacTBa nnatexka 6e3 cornacua KnaveHTa, NpUM  HAaAWMUMM NOJO3PEHUN B BO3MOXKHOCTU
OCYLLECTBAEHUA HECaHKLMOHUPOBAHHOIO MCMO/b30BaHWA DNEKTPOHHOro CpeacTBa NnaTexa, a TaKKe B ciy4ae
OTKa3a KnneHTa OT ero MCnosib3oBaHWA He3amMen/UTeNbHO OTMNPaBUTb CMC-CoobLLeHNe Ha KopoTKuit Homep c
TeKCTOM «B/IOKMPOBKA XXXX» (BO3MOXKHO TaKxKe: «6nokmpoBka XXXX», «blockirovka XXXX», «blokirovka XXXX»,
«Blockirovka XXXX», «Blokirovka XXXX»), rae XXXX — nocneaHue 4 (Yetbipe) undpsbl PAN KapTbl KamveHTa. PHKO
noaTeepKaaeT 6/JI0KMPOBKY HanpaB/ieHMeM COOTBETCTBYOLLEr0 cmc-coobueHna Ha Homep TenedoHa KnmerTa.

7.2.4.1. KnneHT noaTBepXKAaeT, 4To 610KMPOBKA BOSMOXHOCTU COBEPLUEHMA ONepaL il C UCNONb30BaHUEM
INEKTPOHHOrO CpeAcTBa NiaTeXKa cunTaeTca ocyuectsieHHo PHKO npaBomepHo B cnyyae, ecaun B COOTBETCTBUM C
absauem 1 n. 7.2.4 [orosopa cmc-coobuweHue HanpaBneHo ¢ Homepa TenedoHa KaveHTta. KnmeHT obnAsaH
obpawaTtbes B PHKO ans 610KMPOBKKM TONBKO € YKa3aHHOTo TenepoHHOro Homepa.

7.2.4.2. lo momeHTa nonydyeHns PHKO cmc—cooblieHuna, HanpaBieHHoro KAneHTom B COOTBETCTBUM C
n.7.2.4 florosopa, PHKO He HeceT OTBETCTBEHHOCTM 3a onepaumu, cosepieHHble ¢ Octatkom 34C MHBIMK AMLAMMU
¢ Begoma wnau 6e3 segoma Knmenra.

7.2.4.3. BNOKMpPOBKaA DNEKTPOHHOIO CpeAcTBa NiaTexa, oCyLwecTB/IeHHaA B NpeayCMOTPEHHOM HACTOALLMM
NyHKTOM nopsagkKe, cosepaetca PHKO 6e3 BO3MOXKHOCTM ee pa3ba10KMPOBKM.

7.2.4.4. BNOKMPOBKA DNEKTPOHHOro cpeacTBa MaTeXa npeKkpawaeT BO3MOMHOCTb COBepLleHuA
pacxogHbIX onepaumii C UCNOIb30BaHMEM DIEKTPOHHOMO CPeACTBa MATEXKa, @ TaKKe MpeKpallaeT BO3MOXKHOCTb
yBenmyeHusa Octatka 34C cnocobom, ykasaHHoM B n.4.1 [loroBopa.

7.2.5. KnueHT moxKeT y3HaTb nocnegHune 4 (Yetbipe) umdpbl PAN KapTbl KnveHTa, obpaTuBLIUCL B
NHbOopMaLMOHHBIN LeHTp ¢ Homepa TenedoHa KnmeHTa, Haseas EAN KapTbl KaneHTa.

7.2.6. Ucnonb3oBaTb Octatok IC (ero yactb), INEKTPOHHOE CPeAcTBO MjaTeXa B COOTBETCTBUM C
ycnosuamn [loroBopa B paMKax AeNCTBYHOLLLEro 3aKoHoAaTeNbCTBa Poccuiickolt ®epepauuu.

7.2.7. CaMOCTOSITE/IbHO 3HAKOMMUTBCA C M3MEHeHMAMM YycnoBui JloroBopa, BHocumMbiMM PHKO B
cootsetcTtBmm ¢ n.10.1 Jorosopa.

7.2.8. B cnyyae wusmeHeHua Homepa TenedpoHa KnmeHta uHbopmmpoBaTb 06 3tom PHKO nytem
HanpasAeHWA COOTBETCTBYIOLLEro MUCbMEHHOTO 3aAB/NEHUA C YKasaHWem mackuposaHHoro PAN (4 nepsble u 4
nocnegHue umopbl) KapTol KaneHTa, Cpoka AeincTeua KapTbl KanMeHTa, ctaporo Homepa tenedoHa KnuenTa, agpeca
SNEKTPOHHOM NOYTbl ANA CBA3U C KNMEHTOM, a TaK¥Ke C NPUIOKEHMEM HOTapMaibHO 3aBEPEHHOM KONMK nacnopTa
no noytosomy agpecy PHKO B TeueHue 5 (Mstun) Paboumx gHel c MomeHTa usmeHeHua Homepa TenedoHa KnneHra.

B cnyyae HenpepocTaB/ieHWs/HecBoeBpeMeHHoro npepoctasneHuna Kanentom PHKO mHbopmaunm o6
nameHeHHom Homepe TenedpoHa KnmeHTa, KAMEHT camMoCTOATENBHO M B NOIHOM 06beMe HeceT PUCK HACTyn/ieHuA
NobbIX HeraTueHbIX nocneacTeuii. PHKO Bnpase 3anpocuTb AOMNOHUTE NIbHbIE CBeAEHUS O KMEeHTe npu Hannumm
NoAo03PEHNIN B MOLLIEHHUYECKUX OENCTBUSAX.

PHKO unHdbopmmpyet KnneHTta o pesynbTaTax pacCMOTPEHMA 3aABJIEHMA MO aapecy 3/1eKTPOHHOM MoYThl,
yKasaHHOMYy B 3aaBneHuu. KnneHT cornalaercs Ha nonyvyeHne nHGopmMaumm yKkasaHHbIM CocoboM.



7.2.9. MpuHMMaATbL mepbl No obecneyeHUto CoXpaHHOCTM KapTbl KAMEHTA U ee PEeKBU3UTOB, a TaKKe
NpefoTBPALLEHUIO ee HEernpaBOMEPHOro MCNO/b30BaHWA, B TOM 4ucie cobaofaTb pPekomeHZaumu,
npeaycMmoTpeHHble Npasunamu.

7.2.10.He ponycKkaTb MeXaHMYECKOro UM MHOTo BO3AENCTBMA Ha KapTy KaneHTa (yaapbl, U3/10Mbl, Crbbl,
BO3ENCTBME BbLICOKUX WMAWU HU3KMX TeMMepaTyp, MarHUTHOTO WM SNEKTPOMArHUTHOIO M3Ay4YeHUA, MPAMbIX
CO/THEYHbIX JlyYel, KUAKOCTEN WU XMUMMUYECKUX PeareHToB), KOTOpoe NPUBOAMT UM MOXKET MPUBECTU K nopye
KapTbl KnneHTa. B cnyyae nopum nnm ytepu, Kapta K1neHTa He BOCCTaHaB/IMBAETCA U He 3aMeHAeTCA.

7.2.11.MpoCTaBUTb ANYHYIO NOANUCL HA NoJsioce ANA NOANUCU HAa 06OPOTHOM cTopoHe KapTbl KaveHTa (B
cnyyae, ecam Ha KapTe KavMeHTa NnpesycMOTpeHa NnoJsioca gaa nognucu).

7.2.12.lnuHo obpawatbesa B TCMN 419 BO3BpaTa AEHEXKHbIX CPEACTB B C/lyYae BO3BpaTa MM TOBapoB/0TKasa
OT YCAYTF, ONIAQY€HHbIX C UCMO/Ib30BaHNEM INEeKTPOHHOro cpeacTsa naatexka. Cpok BO3BpaTa AeHeXHbIX cpeacTs B
INEKTPOHHbBIN KoweneKk 3aBUCUT OT Cpoka 06paboTku Takoro sosspaTta TCIM u obcnykmsatowero ero 6aHKa v He
3asucut oT PHKO.

8. MpaBa n o6a3aHHocTn PHKO

8.1. PHKO ob6s3aHa:

8.1.1. Ot cBoero mmeHu, HO 3a cyeT KnmeHTa, B npegenax Octatka 3[C n Ha ycnoBMAX HaAcToALWLEro
[oroBopa ocywecTBAATb NepeBofbl B CYeT onnaTbl TOBapoB (paboT, yc/iyr, pesynbTaTOB MHTENNEKTYa/NbHOW
AEeATeNbHOCTM) NyTEM UCNONHEHUA PacnopskeHui o Bo3BpaTe octaTka 3/C.

8.1.2. Otpakatb onepaummn ¢ [C n Octatok 3C B dneKTpOHHOM Kowenbke KnmeHTa.

8.1.3. ObecneumBaTb KOHPUAEHUMNANBbHOCTL MHDOPMaLMK, cTaBLiel n3BecTHo PHKO npu ncnonHeHuu
ob6sa3aTenbcTB No [JOroBopy, 3a WMCKAOYEHUEM C/ly4yaeB, MPeaycMOTPeHHbIX JOoroBopom U 3aKOHOAATE/IbCTBOM
Poccuitckoit ®epepauun. PHKO He HeceT OTBETCTBEHHOCTb 33 HapyleHWe KOoHPUAEeHLMaNbHOCTU MHPOpMaL MK
BC/1eACTBME BMHOBHbIX AEeMNCTBUIN TPETbUX NNLL.

8.1.4. HemegneHHo 6/710KMpPOBaTb BO3MOXHOCTb COBEPLUEHWA ONEpauuin C  WUCNONAb30BaHMEM
D/1eKTPOHHOrO CpeacTBa NAaTe)Ka nocae NoayvyeHua ysegomaenma Kamenta B coorsetcteum ¢ n.7.2.4 forosopa. C
MomeHTa nonyyeHmsa PHKO Takoro cooblieHna KnmeHT He HeceT OTBETCTBEHHOCTU 3a OMepauun, COBEPLLEHHbIE C
Octatkom 3/1C.

8.1.5. lMocne npekpalweHnsa aencrena Jorosopa BepHyTb KAWMEHTY AeHeXKHble CpeacTBa, COCTaBaAAlWMme
cymmy OctaTka 94C, B nopagke, npegycmoTpeHHom n.9.7 Jorosopa.

8.2.  PHKO Bnpase:

8.2.1. MNpwuocTaHOBUTL PaboOTy CBOMX MPOrPamMMHbLIX WM/MAM annapaTHbIX CPeaCTB NpPu OBHaPYXKeHUU
CYLLECTBEHHbIX HeucrnpaBHoOCTelM, ownbOoK M cboeB, a TaKKe B LeNAx nposegeHus NpPoduaakTMUecknx paboTt u
npefoTBPALLEHUA CAy4YaeB HeECAHKLMOHMPOBAHHOrO AocTyna K pecypcam. [lpu 3stom PHKO He Hecer
OTBETCTBEHHOCTU 33 YObITKM, BO3HUKLLME Y KAMEHTA B CBA3M C TaKMM NpuocTaHosieHnem. PHKO Tak:ke He HeceT
OTBETCTBEHHOCTM 3a HEWUCNOJHEHWEe AMBO0 HeHaafexalliee WUCNOoNHeHWMe cBoux obA3aTenbcTB no [orosopy,
BbI3BAaHHOE MPSAMO MM KOCBEHHO HapylleHUAMU, aBapuamu, nepebosamu, cboamm B pabote Kakux-ambo cpeacts
(ycTpoiicTs), cucTem CBA3M MAM  CUCTEMAMM MOJAYM  INIEKTPO3IHEPTUMU /MO0 MHBIMKU  0BCTOATENBCTBAMM,
HenoAKOHTPOoAbHbIMK PHKO.

8.2.2. Otkasatb KnueHTy B McnonHeHun Pacnopa)keHua o Bo3BpaTe octatka IC KaueHrta B cnyvae
HEenoNHOTbI, HeAOCTaTOMHOCTM MHbOpPMaLMK, codepsKallelica B Pacnopsa)keHMM o Bo3BpaTe ocTatka IC wan
YKa3aHUU B HEM HeOCTOBEPHbIX CBEAEHWUI, a TaKXKe ecnun BbiNosHeHMe PacnopaxeHua o Bo3BpaTe octaTtka 3/C
NPOTUBOPEYUT YCNOBMAM HacToAwero [Jorosopa (B T.4. MonagaeT Mo OrpaHUYeHWs, YCTAHOB/IEHHble B
CneumanbHbIX YCNOBUAX 0BCNYKUBaAHUA) U/ UK feicTByOWEeMY 3aKoHOAaTeNbCTBY Poccuiickoi ®eaepauuu.

8.2.3. BNOKMPOBaTb BO3MOMKHOCTb COBEPLUEHUA ONepaLuin ¢ UCNONb30BaHMEM DNEKTPOHHONO CpeacTBa
naatexa B c/lydanx, NpeAycMOTPEHHbIX HacToAwMMm Jorosopom.

8.2.4. WN3meHaTb aeictaytoume Tapudbl Ne2 n/vnam yctaHasnmsaTb HoBble Tapudbl No2. Mpu MameHeHUu
aencreytowmx Tapudos N2 u/vnm yctaHosneHnn Hosbix Tapundos No2 PHKO o6a3yeTcs nssectutb 06 3Tom KnneHTa
nytem pasmelLteHns nHoopmaumm Ha caiTe rnko.ru. Hosble Tapudbl Ne2 BcTynatoT B CMAY € AaTbl, yKasaHHoM PHKO.

8.2.5. OcyuwwecTBnatb TenedpoHHyO 3anunck npu obpalieHmnn KnneHTta B MIHPOPMAUMOHHbBIN LEHTP B LLENsSX
obecneyeHnsa 6e30MacHOCTM M HAZNEKALLEFO Ka4yecTBa YCNYr, OKa3blBaeMblx KNMEHTY, a TaKKe MCNO/1b30BaThb Takme
JaHHble B Ka4yecTBe J0Ka3aTeNbCTB.

8.2.6. Hanpasnate KnveHTy peknamHo-uHGOpMaLMOHHble cOObLeHUA 06 ycayrax v mMeponpuaTUAX,
OKasbiBaembix/nposoanmbix PHKO, nytem paccbinkn cmc-coobuieHuii Ha Homep TenedoHa KauveHTa B nepuof,
pevictema [loroBopa M nocne ero okoH4YyaHusa. Cornacve KnveHTa Ha MosiydeHUE pPeKNamHO-MHGOPMaLMOHHbIX
co0blIeHUI A MOKeT BbITb 0TO3BaHO nyTem HanpasneHua B PHKO «MnaTexHbint LleHTp» (OO0) cooTBeTcTBYIOLLErO
NMUCbMEHHOIO YBEAOMIEHNA B NOPALKE, NpesycMoTpeHHOM . 9.2 Jorosopa.

8.2.7. OtKasaTb pusnyeckomy nuuy B 3akaodeHnn [loroBopa 6€3 yKasaHMA NPUUKH.



9. MopagoK npeabABAEHUA U PACCMOTPEHUA NPeTeH3ni

9.1. Bce crnopsbl, BO3HMKawwWwwme u3 [loroBopa uanM B CBA3M C HUM, pa3peLlaoTca CTOPOHAMK B
pocynebHoM nopagKke nytemM HanpaB/ieHUA MPeTeH3uu. B ciyyae HEBO3MOXKHOCTWM YperyiMpoBaHWA cropa B
NPeTeH3MOHHOM MOPAAKE, CMOp MepefaeTca Ha pPaccMOTpeHMe B Cyh, B COOTBETCTBUM C  AEMCTBYHOLLMM
3aKoHOAAaTeNbCTBOM Poccuiickol ®epepaunu.

9.2. 3aABneHUs u npeTeH3nn opopmaatoTca KaneHTom B NnUCbMeHHOM dopme U MOryT BbITb NoAaHbI Ha
calite www.rnko.ru yepes dopmy 06paTHOM CBA3M MW MOYTOBLIM OTMpPABAEHMEM Ha MoyToBbI agpec PHKO,
YKa3aHHbI B Pasgene 12 [lorosopa. Popmbl 3aaBEHUI U NPETEH3UI pa3MeLLeHbl Ha caliTe www.rnko.ru.

3aABneHMA n npeTeH3uu, Hanpasafaemble KnaneHtom B PHKO noutoBbim oOTnpaBneHuMem, LOJIKHbI
cofepKaTb COBCTBEHHOPYYHYO NOANUCH KNMeHTa, MOYTOBbIM agpec A1a OTBETa.

KnueHT Bnpase HanpasuTb B PHKO 3asaBneHve 06 ocnapuvBaHMK onepauun B COOTBETCTBUM C NpaBUaamMm
MnatexxHoM cuctembl (Banee — 3asBneHMe 06 oOcCNapuBaHWW), TMNPWUIOKMB KOMUM BCEX OOKYMEHTOB,
NOATBEPKAAIOLLMX HENPABOMEPHOCTb CNNCAHUA (NPW HannuuK). 3assneHne 06 ocnapuBaHnmM MoxKeT 6bITb NOLAHO
YCTHO yepe3 NHbopMaLMOHHBIN LEeHTp, Ha caliTe www.rnko.ru yepes ¢opmy obpaTHOM cBA3M MO0 HanpaB/ieHo
MoOYTOBbIM OTNPaBAEHMEM Ha NOYTOBbIM agpec PHKO.

[ns onepaTMBHOro B3anmMogencTema ¢ KNMeHToM nNpu pacCMOTPEHUU 3asB/IEHUA, MPETEH3UM U 3asBIEHUA
06 ocnapusaHum PHKO moKeT ncnonb3osatb:

- Homep TenedpoHa KnuneHnra;

- Homep TenedoHa, yKasaHHbIN KAMeHTOM Npu HanpaBieHMUM 3aABAEHNA U NPETEH3UY;

- apec 3/1eKTPOHHOW NOYTbI, YKa3aHHbIN KnMeHToM nNpu HanpasaeHWUW 3aABEHMUA AU NPETEH3UUN Ha caliTe
www.rnko.ru yepes popmy obpaTHol cBs3n.

PHKO camocTtosTenbHo onpeaenset cnocob onepaTMBHOrO B3aMMOAENCTBUA C KOHKPETHbIM KnveHTom.

9.3. PHKO BnpaBe 3anpocutb y KnneHta, a KaneHt 06#A3aH npepoctasute PHKO ponosHuTENbHbIE
OOKYMEHTbl M WHPOpMaLMo, HeobxoaMmble AN PACCMOTPEHWUS 3aABNEHWUA, NpPETeH3UW, 3asBaeHMA 06
oCMapuBaHUK.

9.4. MpeTeH3usA, 3aABNEHNE NPUHMMAETCA U PACCMATPUBAETCA, ECIN K Hell (HemMy) NpUAOXKeHa Konus
KapTbl KnneHTa (¢ 06enx cTtopoH), a nognucb KnneHTa B 3aaBaeHMM U Ha KapTe KaneHTa coBnagaeT (B cnydyae, ecam
TaKan KapTa KMeHTa npeaycmaTpueaeT noaocy gaa nognucu). K npeteHsnn KnneHTy Heo6xoaMmo NpunoXKuTb Bce
MMetoLMecs y Hero LOKYMeHTbl, 060CHOBbIBaOLME CyTb NpeTeH3nn KnneHTa.

9.5. B npeteH3sun KnumeHTom p[omKHO ObiTb yKasaHo, Tpebyetca nam KameHTty nonydeHuwe ot PHKO
MHPOPMaLMM O pe3ynbTaTax ee PacCMOTPeHua (Janee - OTBET) U B KaKoi ¢dopme (MUCbMEHHOW Mau ycTHoM). B
Cny4Yae OTCYTCTBMA TaKoro ykasaHusa, PHKO camocToAaTenbHO onpegensetr HeobxoAMMOCTb HamnpaB/ieHMA oTBeTa
Knuenty n dopmy oTseTa. Mpu aTom KnneHT Bnpase o6paTnTbes 3a NoslydeHnem oTBeTa B UHOOPMALLMOHHDIN LLEHTP,
Ha cavite www.rnko.ru yepes ¢popmy obpaTHOM CBA3N MAKN B NUCbMEeHHOM Buae B PHKO.

9.6. [peTteH3nun, nogaHHble B cooTBeTCTBMM € N.9.2 [orosopa, paccmaTtpmeatotca PHKO B TeueHune 30
(TomauaTv) AHel co gHA nonyvyeHus, nMbo B TedyeHne 60 (LLecTnaecatn) gHel co AHA NOAYYEHUA - B Clyvae
COBEpPLLEHMA TPAHCTPAHUYHOTO NepeBoaa AEHEXHbIX CPeacTs.

9.7. B uenax Bo3BpaTta AeHexHbIx cpeacts B cymme Octatka 3[C B cBA3M ¢ npeKpalweHnem [orosopa
KnneHT Hanpaenset no noytoBomy aapecy PHKO cneaytouwme foKyMeHTbl M MHGOPMALMIO, MOATBEPKAAOWME
Hanuuue ctatyca Knmenra:

— HOTapMaNbHO 3aBEPEHHYIO KOMUIO NacnopTa rpaxgaHnHa Poccuitckon depepaumm, ANA MHOCTPAHHOTO
rpa*kgaHnMHa — HOTAPWANbHO 3aBEPEHHYI KOMUI0 Nacnopta U HOTAapMaNbHO 3aBEPEeHHYK KOMWID OOKYMEHTa,
NOATBEPKAAIOLLErO NPABO MHOCTPAHHOIO rpaXKAaHMHa Ha NpebbiBaHue (NpoXkuBaHue) B Poccuiickon depepauuuy;

— COOTBETCTBYlOLLEEe 3aABieHWE (pacrnops)KeHue) O nepeBoAe AEHEXHbIX cpeacts 6e3 oTKpbITUA
6aHKOBCKOrO cyeTa C yKasaHMeM PeKkBM3NTOB BaHKOBCKOro cyeTa KnneHTta n Homepa tenedoHa Knmenra.

— npu ncteveHunn Cpoka feincteuna KapTbl KaneHTa - KapTy KaneHTa ¢ noanucbto KnvenTa, ecam Takas KapTta
K/MEHTa npesycMaTpuBaeT nonocy Ana noanucu (B cnyyvae npepbasneHuns 8 PHKO KapTol kaneHTa 6e3 nognucu
KnveHTa Ha nonoce 414 NoanucK, NepeBos, LEHEKHbIX CPeACTB He OCYLLECTBAAETCA);

— npu 6/10KMPOBKE DNEKTPOHHOrO CpeacTBa NaaTe)Ka B COOTBETCTBUM ¢ n.7.2.4 [Jorosopa - Homep EAN
KapTbl KAMEHTa, a TakXe nocnegHue 4 (Yetbipe) undpbl PAN KapTbl K1MeHTa;

Bo3spaT Octatka 34C ocywecteanaetca PHKO nckaoumMtenbHoO nytem nepesoaa AeHEXHbIX cpeacts bes
OTKPbITUS BaHKOBCKOro cyeTa (6e3 ucnonbszosaHua ICM) Ha 6aHKoBCcKuUI cueT KaneHta B cymme Octatka I/[C Ha
MOMEHT npekpaweHns [lorosopa B TedeHne 30 (Tpuauatm) gHein nocne noctynaeHua 3assaeHua B PHKO. PHKO
BO3BpalLaeT HOTapUanbHO 3aBEPEHHYIO KOMUIO MacnopTa rpaxgaHuHa Poccuiickoit Pepepaumm, 418 MUHOCTPAHHOMO
rpa*kgaHnWHa — HOTAPWANbHO 3aBEPEHHYI0 KOMUI0 NacnopTa M HOTapuMasibHO 3aBEpPEeHHYK KOMUI0 OOKYMEHTa,
NOATBEPMKAAIOLLENO NPABO MHOCTPAHHOTO rpaAaHWHa Ha npebbiBaHue (NpoxusaHue) B Poccuiickon deaepaumm
no NOYTOBOMY agpecy, YKa3aHHOMY B 3aABNIEHUU, MPU HAIMYMN B 3aABNEHUM COOTBETCTBYIOLLLEro 3anpoca.

9.8. [pwu paspelieHnmn cnopos K pasHornacuit PHKO n KaneHT npusHatoT lopuamnyeckyto 3Ha4MmocCTb
SNEKTPOHHbIX AOKYMEHTOB, CHOPMMPOBAHHBIX C WCNO/Mb30BaHMEM INEKTPOHHOrO CPeacTBa MnjaaTeXa, U UX
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3KBMBANEHTHOCTb [AOKYMEHTaM, COCTaB/IEHHbIM B MWCbMEHHOM ¢opme U 3aBEepeHHbIM MOAMUCAMM CTOPOH
Jorosopa.

9.9. Bo Bcem, 4TO He npeaycmoTpeHo [lorosopom, CrneumnanbHbIMK yYcnoBuAMKU obcaykmBaHma No2 un
Tapudamu Ne2 (B TOmM umnciie - B YaCTU yCI0BUIA coBepLlieHUA KnmeHTom onepawmii € UCnoib30BaHMEM INEKTPOHHOTO
CpeAcTBa NaTeXKa v NPoBeAEHUA PACYETOB MO YKa3aHHbIM onepauusam) Heob6xo41MMO PYKOBOACTBOBATLCA HOPMaMM
AelNCTBytoLWEero 3akoHoaatenbcTea Poccuinickont ®epepaumm n npasunamm MaaterKHoM cucTemsl.

10. U3meHeHue n npekpaweHue florosopa

10.1. PHKO BnpaBge B nt060 1 MOMEHT B O4HOCTOPOHHEM MOPAAKE BHOCUTb M3MeHeHMA B [lOroBop, B TOM
yncne nsmeHatTb CneumanbHble ycnosua obcnyxusanma Ne2 u Tapudbl Ne2, Mpasuna u Ycnosus, nepeyeHb U
YCNOBUA COBepLlUEHUA KNMeHTOM onepauuniti B pamkax Hactoswero [loroBopa, B TOM Yucne — BHeApATb WAU
ynpasaHATb LOMNOJIHUTENbHbIE YCAYrM (CepBUCbl). YKa3aHHble WM3MEHEHWA BCTYMAlOT B CUAY C MOMEHTA WX
onybMKoBaHMA Ha cailTe www.rnko.ru, ecam nHoe He npeaycmoTtpeHo PHKO.

B cnyyae Hecornacua c uameHeHWsMK, BHocumbiMu PHKO, KnueHT Bnpase obpatutbca B PHKO c
NUCbMEHHbIM 33aABAEHMEM O pacTopeHuu [JoroBopa, npeaBapuTesbHO 3ab6/0KMPOBaB JNEKTPOHHOE CPeacTBO
nnaTe)a B cooTseTcTBMK Cc N.7.2.4 [lorosopa.

OTcyTcTBME 3aaBAeHNA KnneHTa o pactopeHuu Jorosopa mbo ocyliecTBieHne onepauun KaneHtom c
MCMNO/MIb30BaHMEM DNIEKTPOHHOIO CpeacTBa NJaTeXa noc/ie BHECEHHbIX W3MEHEHWM O03HavyaeT nojsHoe U
6e3ycnoBHoe cornacve KnameHTa € BHECEHHbIMM M3MEHEHUAMM, a TaKKe NPUHATME BCex 06A3aTeNbCTs,
npeaycMOTPEHHbIX HOBOW peaakumeint Jorosopa, CneumanbHbix ycnosuii obcnyxkmsaHma Ne2 n Tapudos No2,
Mpaswn n Ycnosuii.

10.2. [OoroBop g/aa cooTseTcTBYtOWEN KapTbl KAMeHTa NpeKpalLaeTcs:

10.2.1. no ucteyeHmm CpoKa aerictema Kaptbl KniveHTa;

10.2.2. no nNUCbMeHHOMY 3anaBneHuUto KnmeHTa O AOCPOYHOM pacTopxeHwuu [loroBopa Mpu ycaoBUmU
npeasapuTenbHoi 6NOKMPOBKM INEKTPOHHOMO CpeaCcTBa NAaTeXKa B COOTBETCTBUM ¢ N.7.2.4 [loroBopa.

10.3. B TeueHue 3 (Tpex) fIeT c MOMEHTa NpeKpaleHns [lorosopa ans cooTBeTCTBYoWen KapTbl KIMeHTa
KnuneHT BnpaBe BepHyTb AEHEXKHble cpeactsa B pasmepe Octatka 3AC Ha MOMeHT npekpaweHua [lorosopa,
Hanpasue B PHKO gokymeHTbI, npeaycmoTpeHHble n.9.7 Jorosopa.

11. OTBETCTBEHHOCTb CTOPOH

11.1. B cnyyae HEBbINOJIHEHMA WAW HeHag/eXallero BbINOJIHEHMA CBOMX obssaTenbctB no JorosBopy
KAneHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C AEWCTBYIOWMM 3aKOHOAATe/IbCTBOM Poccuitickoit ®eaepauunn m
Jorosopom.

11.2. B cnyyae HEeBbINOJHEHUS UAW HEHAANEKALWEero BbINONHEHUA CBOMX 06a3aTenbcTB no [orosopy
PHKO HeceT oTBETCTBEHHOCTb B COOTBETCTBMM C AEUCTBYHOLWMM 3aKOHOAATENbCTBOM Poccuiickoir ®epepauunm m
Jorosopom.

11.3. KnuneHT HeceT OTBETCTBEHHOCTb 33 BO3HMKLUME YObITKU B CeayoWwmx Cayyasx:

- HENPaBOMEPHOro UCNO/b30BaHWA KapTbl KAMEHTa U ee PEKBU3UTOB, MMEBLLETO MECTO C ero Coriacus,
nmbo B cnydae, ecnm KNMEHT Mo HEOCTOPOXKHOCTM [ONyCTMA nepepady KapTbl KAMEHTA uau pasrnalieHve ee
PEKBU3UTOB TPETbUM NULLAM;

- npu yTpaTte KapTbl KAMEHTa, 3a BCe onepauuu, COBepLUEeHHble TPeTbMMU AMLAMU C UCMOb30BaHMEM
DNEeKTPOHHOro CPeacTBa NaTeXKa, 10 MOMeHTa ero 610KMPOBKKU B coOTBETCTBUM € N.7.2.4 [lorosopa.

B cnyyae coBeplieHMA onepauumii ¢ UCNOIb30BaHMEM INEKTPOHHONO CPeACTBa MJiaTeKa MOCTOPOHHUMMU
NMUAMN Npe3oMUpPYeTCA, NOKa He [O0Ka3aHOo MHOoe, YTO KANEHT yMbILWAEHHO MW NO HEOCTOPOXKHOCTU HE BbINOAHUA
06A3aHHOCTb, NpeaycMOoTpeHHyo n.7.2.9 [Jorosopa.

11.4. KnueHT NpUHUMAET Ha cebs PUCK YObITKOB U MHbIX HEGNAronNPUATHbIX NOCNEACTBUIN B pesysibTaTe
HEeCaHKLMOHMPOBAHHOIO AOCTyNa TPeTbux Auy K uHbopmaumu, nepepasaemoit PHKO nocpeactsom cmc-
coobLeHnn.

PHKO He HeceT 0TBETCTBEHHOCTM 3a YObITKU, MPUUMHEHHbIE HENOoAyYeHnem KaneHTom u/mam nonyyeHnem
HEeYyNO/NHOMOYEHHbIM JIMLLOM CMC-COOBLLEHWNNA.

11.5. PHKO HeceT oTBeTCTBEHHOCTb 3a Onepauuun, CoBepLlleHHble TPETbUMKU ANLL MK, NOCae NOAYyYeHuUA
CMC-CO0bLLEeHUA, HanpaBaeHHoro KaneHTom B NopsaKke, npeaycmoTpeHHom n.7.2.4 [lorosopa.

11.6 PHKO He HeceT OTBETCTBEHHOCTM 33 BO3HUMKHOBEHWE KOHOIMKTHLIX CUTyauuii B c/yyae
npuobpeteHna KnneHtom ToBapoB (paboT, ycayr) HeHaaNeKalero KayecTsa, COBEPLUEHHOMO C UCNO/b30BaHUEM
DNeKTPOHHOro cpeacTBa NiaTexa.

11.7 PHKO He HeceT OTBETCTBEHHOCTM 32 BO3HUKHOBEHWE KOHPAIMKTHBIX CUTyaUUi B C/ly4ae NoCTynieHns
B Nonb3y KnveHTa B KayecTBe MepeBOAa AEHEXHbIX cpeacTs oT OpraHusaTopa CyMMbl, OTAIMYHOM OT CYMMbI,
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yKa3aHHOM Ha KapTe KAveHTa, ecav Takasa MHPopmaLma pasmelleHa Ha KapTe KaneHTa. NpeTeHsun no ykasaHHoOMY
Bonpocy KnmeHT npegbasnset OpraHmsaTopy.

12. PekBusutbl PHKO

MonHoe HaumeHoBaHMe: PacyeTHaa HeOAHKOBCKas KpeauTHan opraHmsauma «lnatexHoii UeHTp»
(0buwecTBO C OrpaHNYEHHON OTBETCTBEHHOCTbIO)

CoKpaleHHoe HaumeHoBaHue: PHKO «[MnatexHbiit LleHTp» (000)

KOpugunueckunin agpec: 630102, Poccusn, r. HoBocnbupck, yn. Kuposa, 86

MouTosblit agpec: 630055, Poccusa, r. HoBocmnbupck, yn. LLaTtypckas, 2

WHH 2225031594

BUK 045004832

KoppecnoHaeHTcKkuit cuet Ne 30103810100000000832 B Cnbupckom Y baHka Poccum

MNpepcepartenb NpaBneHna nodnuce .M. May,
«18» anpensa 2023 r.
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